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THONG PIEP CUA CHU TICH HOI PONG QUAN TR

PHAN MG DAU: THONG TIN CHUNG VE BAO HIEM TIEN GU1 VIET NAM

« Cac c6t méc quan trong trong qua trinh hinh thanh va phat trién ctia Bao hiém tién
gui Viét Nam

- HOi dong quan tri va Ban diéu hanh Bao hiém tién gi Viét Nam

« Sg d6 bd may té chiic Bao hiém tién guri Viét Nam

« Chuic ndng, nhiém vu clia cac phong, ban tai tru s& chinh va chi nhanh Bao hiém tién
gui Viét Nam

« 10 Su kién néi bat trong nam 2016

PHAN I: TONG QUAN KINH TE THE GIGI VA VIET NAM NAM 2016
« T6ng quan kinh té thé gi6i

- Tong quan kinh té vi mé, tai chinh ngan hang Viét Nam

PHAN II. DANH GIA KET QUA HOAT BONG CUA BAO HIEM TIEN GU1VIET NAM NAM 2016
« 2.1 Cac hoat dong nghiép vu ctia Bao hiém tién gli Viet Nam nam 2016
« 2.2 Cac hoat dong hé trg nang cao hiéu qua hé théng

PHAN I1I: BAO CAO TAI CHINH CUA BAO HIEM TIEN GU1 VIET NAM NAM 2016

PHAN IV: DINH HUONG HOAT DONG CUA BAO HIEM TIEN GUI VIET NAM NAM 2017
« Du bao tinh hinh kinh t& vi mé va méi trudng hoat dong nam 2017
« Binh hudng hoat déng cu thé cGa Bao hiém tién gui Viét Nam nam 2017
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THONG DIEP
CUA CHU TICH HOI DONG QUAN TRI

Nam 2016, tang trudng GDP trong nudc dat 6,21%, thap hon muc 6,68% nam 2015 va muc tiéu
6,7% ma Chinh ph( dat ra. Day 1a ndm dau tién cé muc tdng cham lai ké tr ndm 2012. Lam phat
tang tra lai do ap luc clia ca yéu té bén trong (gia cac dich vu cong diéu chinh tang) va bén
ngoai (gia hang hoa thé gidi phuc hoi). Tinh dén cuéi nam 2016, lam phat la 4,74%, tuy nhién
van thap hon nhiéu so véi cdc ndm gan day va van nam trong gidi han muc tiéu 5% ma Quéc
hoi dé ra. Tang truéng tin dung dat 18,71%, tdng phuong tién thanh toan tang 17,88% so vdi
cudi nam 2015. Trong béi canh khé khan cia nén kinh té trong nudc cling nhu nhing bién
dong 16n cla nén kinh té thé gidi, day dugc coi la nhiing két qua dang ghi nhan cda kinh té Viét

Nam trong nam 2016.

Nam 2016, véi muc tiéu bao vé quyén va Igi ich hgp phap clia ngudi gui tién, gdp phan duy tri
su 6n dinh clia hé théng cac t6 chic tin dung, bao ddm su phat trién an toan, lanh manh cuda
hoat ddng ngan hang, can ctr vao dinh hudng phat trién kinh té - xa hoi ctia Bang, Quéc hoi,
Chinh phu, su chi dao diéu hanh chinh sach tién té - ngan hang ctia Ngan hang Nha nudc Viét
Nam va phuang hudng nhiém vu dé ra trong nam 2016, Bdo hiém tién gui Viét Nam da ch
déng trién khai hiéu qua cac hoat dong nghiép vu va dat dugc nhiing két qua dang ghi nhan.
Cu thé, trong nam 2016, Bao hiém tién gui Viét Nam thuc hién giam sat thudng xuyén déi véi
100% t6 chiic tham gia bao hiém tién gi, thuc hién ki€ém tra 36,5% t6 chiic tham gia bao hiém
tién gti nham phat hién, bao cao Ngan hang Nha nudc Viét Nam x{ ly kip thai nhimng té chiic
c6 vi pham. Trong nam 2016, Bao hiém tién gli Viét Nam da thuc hién thu phi bao hiém tién gui
déi vai cac to chiic tham gia bao hiém tién gui vai téng s6 phi thuc thu la gan 4,9 nghin ty déng,
tang 21% so véi nam 2015.Téng ngudn vén tam thdi nhan réi da dau tu cGa Bao hiém tién gui

Viét Nam dén cudi nam 2016 la gan 31,4 nghin ty déng, tang 23,9% so vai cubi nam 2015.

Dac biét, nam 2016, Thu tudng Chinh phu da ky Quyét dinh s6 527/QD-TTg vé viéc stra d6i, bé
sung mét s6 diéu ctia Diéu |é vé t6 chuc va hoat ddng cia Bao hiém tién gui Viét Nam ban hanh
kém theo Quyét dinh s6 1395/QD-TTg ngay 13/8/2013. Theo Quyét dinh nay, mé hinh té chic
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va hoat dong clia Bdo hiém tién gui Viet Nam da dugc xac dinh ré: “1a t6 chic tai chinh Nha
nudc, hoat ddng theo mo hinh Céng ty trach nhiém hiru han mot thanh vién do Nha nuéc nam
gitt 100% vén Diéu 1&”. Viéc xac dinh ré6 mo hinh hoat ddng da tao ra dia vi phap ly ré rang, tao
diéu kién cho hoat ddng cta Bao hiém tién gui Viét Nam dugc hiéu qua va dung quy dinh cla
phap luat. Bén canh d6, Théng déc Ngan hang Nha nudc da chap thuan cho Bao hiém tién gi
Viét Nam md thém 02 chi nhanh mdi, tang s6 chi nhanh 1én 8 chi nhanh khu vuc trén toan quéc
va dugc thanh lap thém 2 phong mdi tai Tru s& chinh. Pay la budc ngoat quan trong trong viéc
xac dinh mé hinh té chiic va mé rong quy mé hoat déng cia Bao hiém tién gui Viét Nam, giup
cho Bao hiém tién gui Viét Nam thuc hién t6t vai trd bao vé ngudi gui tién, tao nén tang cho su
phat trién bén viing clia té chuc.

Budc sang ndam 2017, kinh té Viét Nam c6 nhiéu trién vong nhung cling con nhiéu thach thuc.
Trong bé&i cdnh d6, Bao hiém tién gui Viét Nam can tiép tuc né luc, phan dau tap trung nguén
luc véi tinh than trach nhiém cao nhat dé thuc hién t6t nhiém vu bao vé ngudi gui tién, gop
phan duy tri su 6n dinh clia cac t6 chiic tin dung, ddm bao su phat trién an toan lanh manh cda
hoat d6ng ngan hang.

Thay mat can bd, nhan vién Bao hiém tién gui Viét Nam, chdng toi xin tran trong cdm on su
quan tam, chi dao va hé trg clia cac ca quan, té chiic va ca nhan da danh cho Bao hiém tién gui
Viét Nam trong nam 2016 va hy vong tiép tuc nhan dugc su hé trg quy bau trong nam 2017 va
nhiing nam tiép theo.

Chu tich Hoi dong quan tri

Nguyén Quang Huy
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CAC COT MOC QUAN TRONG TRONG QUA TRINH HINH THANH VA PHAT
TRIEN CUA BAO HIEM TIEN GU1 VIET NAM

Xay dung nén tang va phat trién hé théng

Vao nhiing nam 1988-1990 cua thé ky 20, hang loat
t6 chuic tin dung bi d6 vé trén toan qudc, long tin cda
ngudi dan doi véi hé théng ngan hang bi anh huéng
nghiém trong. Vi vay, khi mé hinh Quy tin dung nhan
dan dugc trién khai thi diém theo Quyét dinh s6 390/
Qb-TTg ngay 27/7/1993 clia Thu tuéng Chinh pht, B6
tai chinh cing ban hanh Quyét dinh s6 101-TCQD/BH
ngay 01/02/1994 vé viéc ban hanh Quy téc bao hiém trach nhiém ctia QUy tin dung nhan dan
d6i vai khoan tién gui ¢6 ky han. Theo Quyét dinh 101-TCQD/BH, Téng céng ty bao hiém Viét

Nam (Bdo Viét) lic d6 da trién khai nghiép vu Bao hiém tién gui. Ti€p sau doé, tuy khéng chiu
anh hudng nhiéu ti cuéc khing hoang tai chinh Chau A nam 1997 nhung day la héi chuéng
canh béo cho hé théng ngan hang can phai chd trong hon nita dén van dé bao hiém tién gui.
Bén canh d¢, cling vai xu huéng thanh 1ap mé hinh bao hiém tién gui trén thé gidi va su hoi
nhap kinh té quéc t€ manh mé cla Viét Nam thai ki d6, viéc thanh 1ap t6 chdc bdo hiém tién

gui la vo cung can thiét.

Trong b8i cadnh d6, Bao hiém tién gui viét Nam da dugc thanh 1ap va chinh thic di vao hoat déng
turngay 07/07/2000 trén co sG phap ly la Quyét dinh s6 218/1999/QD-TTg ngay 09/11/1999 cuia
Tha tudng Chinh pha, Nghi dinh 89/1999/NB-CP, Nghi dinh 109/2005/ND-CP (stfa déi, bé sung
mot s6 diéu ctia Nghi dinh 89), Quyét dinh 75/2000/QP-TTg. Bao hiém tién gui Viét Nam la to
chuc duy nhat thuc hién chinh sach bao hiém tién gii nham bao vé quyén va lgi ich hgp phap
clia ngudi gui tién, gop phan duy tri su én dinh clia cac t6 chiic tin dung, bdo dadm su phat trién

an toan lanh manh hoat déng ngan hang.

Hoan thién mé hinh t8 chuic, ddy manh nghién ciiu, dé xuat, xay dung co s& phap ly va hoi

nhap quédc té

Nhimng ngay dau di vao hoat déng, Bao hiém tién gui Viét Nam da phai déi mat véi nhiéu khé
khan thach thuc. Nhiéu quy tin dung nhan dan ca sé va cac ngan hang thuong mai cd phan
trén cac dia ban khac nhau hoat déng yéu kém, mot sé quy c6 nguy ca dé va. Trong khi do, bod
may t6 chiic ctia Bao hiém tién gui Viét Nam chua 6n dinh, co ché hoat déng chua dugc cu thé
héa. Tuy nhién, dugc su chi dao sat sao ctia Ngan hang Nha nudc Viét Nam, su hé trg hiéu qua

clia cac cg quan chuic ndng, B6, Ban, Nganh cta Chinh pht va cac don vi thuéc Ngan hang Nha
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nudc Viét Nam, Bao hiém tién gui Viét Nam da tiing budc di vao hoat dong 6n dinh. Bén canh
do, tap thé lanh dao va céan bd, vién chuc trong toan hé théng Bao hiém tién gi Viéet Nam da
luén doan két, nd luc vi muc tiéu chung. Trong giai doan nay hé théng Bao hiém tién gui Viét
Nam gém cé Tru s& chinh va 6 Chi nhanh khu vuc. Bé may Tru s& chinh bao gom Hoi dong quan
tri, Ban diéu hanh cing cac Phong, ban chuyén mén nghiép vu. Cac Chi nhanh cling hinh thanh
cac phong chic nang vé bao hiém tién gui.

Nam 2006, Bdo hiém tién gli Viet Nam thuc hién tai cau truc bd may, tach Phong Gidm sat
thanh Phong Giam sat hé théng ngan hang va Phong Giam sat cac T6 chiic tin dung khac; tach
Phong Kiém tra thanh Phong Kiém tra hé théng ngan hang va Phong Kiém tra cac T6 chic tin
dung khac; thanh lap Phong Nghién ctiu téng hop va hgp tac quéc té. Sau do6, Bao hiém tién
gui Viét Nam trién khai tai cau truc cac Chi nhanh. Trong giai doan nay, Bao hiém tién gui Viét
Nam da danh dau budc ngodt quan trong véi viéc dé xuat nang cao ca sé& phap ly cho hoat

déng bao hiém tién gui.

Nam 2007, Chinh pha da giao cho Ngan hang Nha nudc Viét Nam chd tri, phéi hgp véi cac Bo,
Nganh ¢ lién quan xay dung Luat Bdo hiém tién gi. Trén cc s& d6, Bao hiém tién gui Viéet Nam
da chu dong nghién ctu, dé xuat, tham muu véi Ngan hang Nha nudc Viét Nam vé cac noi
dung clia Luat. Trong qua trinh xay dung Luat, Bao hiém tién gui Viét Nam cliing nhan dugc su
hé trg tich cuc cla cac t6 chic qudc té€ nhu Ngan hang thé gi6i, Ngan hang phat trién Chau A.
Nam 2003, Bao hiém tién gui Viét Nam trg thanh thanh vién cda Hiép hoi Bao hiém tién gui
qudc té. Bado hiém tién gli Vit Nam da ky két Bién ban hgp tac vai cac té chiic bao hiém tién
gui Nhat Ban, Han Qudc, Lao, Indonesia, tao ca hdi cho Bao hiém tién gui Viet Nam hoc hoi
nhimng thanh cong riéng cda tling nudc dé van dung phu hgp vai thuc tién Viét Nam. Dang chu
y, trong nam 2007, Bao hiém tién gti Vit Nam da dang cai thanh cong Hoi nghi thudng nién
lan tha 5 ctia Uy ban khu vuc chau A thudc Hiép hoi Bao hiém tién gui quéc té, qua d6, khdng

dinh vi thé ctia minh trong cong déng bao hiém tién gui qudc té.

Tang cuong co s& phap ly va nang luc hoat dong

Luat Bao hiém tién gli chinh thic dugc Quéc héi théng qua ngay 18/06/2012 va c6 hiéu luc
thi hanh ngay 01/01/2013, hoat-ddng bao hiém tién gli da dugc diéu chinh bdi ca s phép ly
cao nhat. Trong giai doan nay, Bado hiém tién gui Viét Nam tiép tuc nghién ctu, tham muu véi
Ngan hang Nha nudc Viét Nam xdy dung va hoan thién cac van ban phap ly huéng dan luat;
déng thai, cht dong trién khai Luat bao hiém tién gui trong thuc tién hoat déng cia Bdo hiém

tién gt Viet Nam.

Nam 2014 danh dau.cot méc 15 nam thanh 1ap Bao hiém tién gui Viét Nam va la budc tién quan

trong trong viéc hoan thién co sé phap ly va t6 chic. Véi su chi dao sat sao ctia Ngan hang Nha
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nudc Viét Nam, dén nay, cac van ban huéng dan Luat Bao hiém tién gli da dugc ban hanh, 1anh
dao cap cao clia Bao hiém tién gui Viét Nam da duoc kién toan, tao nén tdng cho giai doan phat

trién &n dinh ctia Bao hiém tién gli Viét Nam.

Xac dinh mé hinh, mé rong mang luéi hoat dong, hoan thién nghiép vu trong nam 2016
Nam 2016, Bao hiém tién gui Viét Nam trai qua moét s6 cot méc dang ghi nhé:

Ngay 01/4/2016, Thi tuéng Chinh phi ky Quyét dinh s6 527/QBP-TTg vé viéc stra d6i, b6 sung
mot s6 diéu ctia Diéu |é vé t6 chiic va hoat ddng Bao hiém tién gui Viét Nam ban hanh kém theo
Quyét dinh s6 1395/QP-TTg ngay 13/8/2013.Tai Quyét dinh nay mé hinh t8 chiic va hoat déng
cla Bdo hiém tién gui Viét Nam da dugc xac dinh rd: “la t6 chuc tai chinh Nha nudc, hoat déng
theo mé hinh Cong ty trach nhiém hitu han mot thanh vién do Nha nudc nam gilr 100% vén
Diéu 1&”. Quyét dinh quan trong vé mé hinh hoat doéng da gidp xac dinh roé rang dia vi phap ly,

tao diéu kién cho hoat ddng cia Bao hiém tién gui Viét Nam.

Ngay 24/3/2016, Théng d6c Ngan hang Nha nuéc ky Quyét dinh s6 405/QD-NHNN vé viéc sta
déi, b6 sung Quyét dinh s6 3090/QD-NHNN ngay 31/12/2013 vé co cau, td chiic clia Bao hiém
tién gui Viet Nam. Theo Quyét dinh nay, Théng d6c Ngan hang Nha nudc Viét Nam da chap
thuan cho Bao hiém tién gui Viét Nam ma thém 02 chi nhanh mai: Chi nhanh khu vuc Tay Bac
B ¢6 tru s& tai Thanh phd Viét Tri, tinh Phi Tho va Chi nhanh Ba Nang ¢6 tru s& tai Thanh phé
DPa Nang, chinh thuc dua s6 Chi nhanh truc thudc Bao hiém tién gui Viét Nam Ién 8 chi nhanh
trén toan qudc. Song song vdi viéc thanh 1ap thém 02 chi nhanh mai, Bdo hiém tién gui Viét
Nam dugc thanh lap thém 2 phong mdi la Phong Tham gia kiém soat dac biét va Thu héi tai

san, Phong Pao tao.

TU ngay thanh 1ap dén nay, sau hon 16 nam hoat déng va phat trién, vugt qua nhiéu khoé khan
va thach thuc, Bdo hiém tién gui Viét Nam da c6 nhiing budc tién quan trong, viing chic, gop
phan rat I6n trong viéc dam bdo 6n dinh hoat dong clia hé théng ngan hang, nang cao niém
tin cGia cdng ching vao hé théng tai chinh quéc gia. C6 dugc su thanh cong dé phai ké dén su
quan tam, chi dao va hé trg ctia Chinh pht, Ngan hang Nha nuéc Viét Nam, céng tac quan tri,
diéu hanh cta Ban lanh dao Bao hiém tién gui Vit Nam qua cac thdi ky va nhimng né luc khéng
nguing clia toan thé can bd cong nhan vién trong viéc trién khai chinh sach bao hiém tién gui

va xay dung té chuc phat trién bén viing.
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Co s& phap ly hién hanh vé bao hiém tién gui

Van ban NGi dung

Luat Bao hiém tién gui 06/2012/
QH13 clia Quéc Hoi

Quy dinh vé hoat déng bao hiém tién gui, quyén
va nghia vu clia ngudi dugc bao hiém tién gui,
t6 chic tham gia bdo hiém tién gui, t6 chuc bao
hi€ém tién gli va quan ly nha nudc vé bao hiém
tién gui
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Thong tu s6 177/2015/TT-BTC ngay
12/11/2015 cta Bo Tai chinh

Van ban Néi dung

Hudng dan ché d6 ké toan ap dung déi véi Bao
hiém tién gui Viéet Nam

Nghi dinh s6 68/2013/ND-CP ngay
28/6/2013 cua Chinh pht

Quy dinh chi tiét va hudng dan thi hanh Luat Bao
hiém tién gui

Thong tu s6 32/2016/TT-BLDTBXH
ngay 25/10/2016 ctia B6 LD-TB&XH

Hudng dan quan ly lao dong, tién luong, thu lao,
tién thudng doi vai Bao hiém tién gli Viet Nam

Quyét dinh s6 1394/QD-TTg ngay
13/8/2013 c@a Tha tudng Chinh
pha

V& viéc thanh |ap Bao hiém tién gui Viét Nam va
quy dinh chiic nang, nhiém vu cia Bao hiém tién
gui Viét Nam

Thong tu312/2016/TT-BTC ngay
24/11/2016 cuta B6 tai chinh

Quy dinh ché& d6 tai chinh d8i vGi Bao hiém tién gui
Viét Nam

Quyét dinh sé 1395/QD-TTg ngay
13/8/2013 cGa Tha tudng Chinh
phu

Diéu lé vé t6 chic va hoat ddng ctia Bao hiém tién
gui Viét Nam

Thong tu 34/2016/TT-NHNN
ngay 28/12/2016 cua Ngan
hang Nha nuéc

Quy dinh viéc cung cap thong tin giira Ngan hang
Nha nudc Viét Nam va Bao hiém tién gui Viét Nam

Quyét dinh 3090/QD-NHNN ngay
31/12/2013 cta Théng déc Ngan
hang Nha nudc

V& co cau, t6 chuc cta Bao hiém tién gui Viét Nam

Quyét dinh 405/QD-NHNN ngay
24/03/2016 cGa Théng déc Ngan
hang Nha nuéc

Sra d6i, b6 sung Quyét dinh 3090/QD-NHNN
ngay 31/12/2013 cia Théng d6c Ngan hang Nha
nudc vé cd cdu, to chiic ctia Bao hiém tién gui Viét
Nam

Quyét dinh s6 527/QD-TTg ngay
01/04/2016 Thi tudng Chinh ph

Sla ddi, bé sung mot s6 diéu cla Diéu lé vé té
chiic va hoat ddong clia Bao hiém tién gui Viét
Nam ban hanh kém theo Quyét dinh s6 1395/Qb-
TTg ngay 13/8/2013 cla Thu tuéng Chinh phu

Thong tu s6 24/2014/TT- NHNN
ngay 9/9/2014 cta Ngan hang Nha
nuéc

Hudng dan mét s6 ndi dung vé hoat dong bao
hiém tién gui
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HOI PONG QUAN TRI VA BAN PIEU HANH BAO HIEM TIEN GU'I VIET NAM

Chinh sach bao hiém tién gui hién hanh

Chinh sach

Tham gia Bao hiém tién gui

Bat budc

Tién gui dugc bao hiém

Tién gli bang déng Viét Nam (VND)

Ngudi dugc bdo hiém tién gui

Ca nhan c¢o tién gli dugc bao hiém tai té chiic tham gia
bao hiém tién gui

T6 chiic tham gia bdo hiém
tién gui

Ngan hang thuong mai, ngan hang hgp tac xa, quy tin
dung nhan dan, t6 chic tai chinh vi mé, ngan hang
100% vén nudc ngoai va chi nhanh ngan hang nuéc
ngoai dugc thanh lap va hoat dong theo quy dinh cla
Luat Cac t6 chuc tin dung

Han muc tré tién bdo hiém

S8 tién bdo hiém dugc tra cho tat ca cac khoan tién gi
dugc bao hiém theo quy dinh ctia Luat Bado hiém tién
gui (g6m ca gbc va lai) cia mét ca nhan tai mét té chuc
tham gia bao hiém tién gui t6i da la 50.000.000 déng
(nam muoi triéu déng)

Phi bao hiém tién gui

0,15%/nam trén téng s6 du tién gli binh quan dugc bao
hiém

HOI PONG QUAN TRI BAO HIEM TIEN GU1 VIET NAM

-
| —

Ong Nguyén Quang Huy
Chu tich Hoi déng Quan tri

— Lol |
' = ' .l . l
- i
Ong Dao Quéc Tinh Ong Trdn Xuan Chau Ong Ngé Van Hoi
Thanh vién Hoi dong Quan tri Thanh vién chuyén trach Thanh vién chuyén trach
Téng Gidm déc Hoi déng Quan tri HGi dong Quan tri

BAN PIEU HANH BAO HIEM TIEN GUI VIET NAM

Ong Pao Quéc Tinh
Thanh vién Hoi déng Quan tri
Téng Giam déc

-

il

-

Ong Nguyé&n Manh Diing Ong Nguyén Binh Luu Ba Pham Béo Khanh Ong Ngd Quang Ludng
Phé Téng Giam Déc Phé Téng Giam Déc Ph¢ Téng Giam Dac Ph¢ Tong Giam déc

Ong Vii Trung Truc
Thanh vién chuyén trach
Hoi dong Quan tri

k iﬂi

Ong Vii Vin Long
Phé Téng Gidm déc
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SO PO BO MAY TG CHU'C BAO HIEM TIEN GUI VIET NAM CHUC NANG, NHIEM VU CUA CAC PHONG, BAN TAI TRU SG CHIiNH VA CHI
NHANH BAO HIEM TIEN GU'1 VIET NAM

HOIDONG QUANTR j Phong ban Chiic nang nhiém vu co ban

» = Phong Giam sat Cap va thu hoi Ching nhan tham gia bao hiém tién gui; thu
TONG GIAMBOC thap théng tin, bao cao; giam séat cac té chiic tham gia bao

hiém tién gui theo quy dinh clia phap luat

[ I —— } Phong Kiém tra Kiém tra viéc chdp hanh cac quy dinh phap luat vé bdo hiém

— tién gui d6i vdi cac té chiic tham gia bdo hiém tién gui
[ )
[ TRU G CHINH } { CAC CHI NHANH BHTGVN } Phong Quan ly thu phiva | Quan ly thu phibao hiém tién gui; chi trd bdo hiém tién gui
chi trd bdo hiém tién gui
s ) S \ | \ Phong Tham gia Kiém | Tham gia vao qua trinh kiém soat dac biét déi véi cac té chic
Phong Gidm sat }{ Van phong | | Chinhanh BHTGVN || Ban te % Lias s - A e e . 2 1 s 2
L ) khu vuc Tay Bic B6 Kiém toan néi bo soat dac biét va thu hoi | tham gia bao hiém tién gui; tham gia quan ly, thanh ly tai san
. N - o g tai san cla té chdc tham gia bao hiém tién gui; thu héi sé tién phai
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Phong ban

Van phong

Chuic nang nhiém vu co ban

Thuc hién chiic nang hau can, xdy dung chuong trinh ké hoach
cobng tac cta Ban lanh dao, trién khai ké hoach céng tac, thuc
hién cong tac | tan, t6 chiic héi nghi, cong tac, tu van cho lanh
dao vé cong tac soan thao van ban

Phong Té chiic can bd

Thuc hién cong tac t6 chc, bién ché, dinh bién lao déng; thuc
hién ché do tién luong, thi dua khen thudng, ché dé, chinh
sach khac déi véi vién chic quan ly, ngudi lao déng

Phong Nghién citu téng
hop va hop tac quéc té

Quan ly cong tac nghién clu, xay dung cac bdo cdo nghién
ctiu, xay dung chién lugc va cac dé an phat trién Bao hiém tién

gui Viét Nam, trién khai cac hoat ddng hap tac qudc té

Phong Phap ché

Tham muu, tu van cac van dé phap ly lién quan dén té chuic,
quan ly, hoat déng ctia Bao hiém tién gui Viét Nam; trién khai
nhiém vu khac lién quan dén céng tac phap ché; tham dinh
cac van ban quan tri diéu hanh va huéng dan nghiép vu cla
Bao hiém tién gi Viét Nam

Phong Pao tao

Quan ly dao tao, tap huan, boi duéng nghiép vu va cac ché do,
chinh sach c6 lién quan d6i véi ngudi quan ly, ngudi lao dong
nham phat trién nguén nhan luc dam bao dap Ung yéu cau,
nhiém vu cGia Bao hiém tién gui Viét Nam; cung cép dich vu tu
van, dao tao va tap huan déi vai cac t6 chiic tham gia bao hiém
tién gui theo quy dinh cia phép luat va ctia Bao hiém tién gui
Viét Nam
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Phong ban

Ban Thu ky Héi déng
quan tri

Chuic nang nhiém vu co ban

Tham muu, thu ky cho Hoi déng quan tri, Chu tich Hoi déng
quan tri, thanh vién Ho6i déng quan tri dé thuc hién chiic nang,
nhiém vu va quyén han cta Hoi dong quan tri, Cha tich Hoi
doéng quan tri, thanh vién Hoéi déng quan tri theo quy dinh

Ban Kiém toan ndi bé

Ra soét, danh gia doc lap, khach quan vé muc d6 day du, tinh
thich hop, hiéu luc va hiéu qua ctia hé théng kiém soat ndi bo,
ngan ngua rui ro, phat sinh va x{ ly kip thoi cadc hanh vi gian
lan, sai sot; cung cap thoéng tin trung thuc, phuc vu kip thi cho
viéc ra quyét dinh quan ly, diéu hanh hoat déng ctia Bao hiém
tién gui Viét Nam

Van phong Pang - doan
thé

Xay dung ké hoach phd bién, tuyén truyén va trién khai thuc
hién cac chu truong, chinh sach ctia Bang, chi thi, nghi quyét
clia Dang, Doan cac cap dén can b, dang vién, ngudilao dong
cla Bdo hiém tién gui Viét Nam

Chi nhanh Bao hiém tién

gui tai cac khu vuc

Quan ly, diéu hanh, trién khai thuc hién cac nghiép vu hoat
déng vé bao hiém tién gui tai cac khu vuc.

Phong Tai chinh - ké toan

Quan ly, kiém tra va thuc hién ché& dé ké toan; quan ly tai chinh,
tai san cha Bao hiém tién gui Viét Nam

Phong Kiém soat ndi bo

Thuc hién kiém tra, giam sat ndi bo viéc tuan tha quy dinh cta
phap luat vé cac quy ché, quy trinh nghiép vu, quy dinh noi
b6 clia cac don vi trong hé théng Bao hiém tién gui Viét Nam.

Phong Cong nghé tin hoc

Tham muu trong linh vuc cong nghé tin hoc, trién khai va ting
dung céng nghé tin hoc cia Bo hiém tién gui Viét Nam
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» Phé Tha tuéng Vuong Pinh Hué lam viéc véi Bao hiém tién gui Viét Nam

@ VAN PHONG CHINH PHU

Ngay 10/08/2016, Uy vién Bd Chinh tri, Phé Thu tuéng Chinh phti Vuong Dinh Hué da c6 budi

lam viéc vai Bao hiém tién gui Viét Nam. Pho Tha tudng danh gia cao su phat trién va két qua

hoat déng clia Bdo hiém tién gui trong nhiing nam qua, gép phan bao vé quyén Igi ngudi gui
tién, dong thai dé nghi Chién lugc phat trién ctia Bao hiém tién gui Viét Nam trong thaoi gian téi
phai xac dinh dugc vai trd 16n hon, quan trong hon trong qua trinh tai co cau hé théng ngan
hang thuong mai, gan véi x( ly ng xau, déng thai gan véi hoat dong tai co cdu nén kinh té noi
chung.

» Bao hiém tién gui Viét Nam hoat déng theo mé hinh Cong ty TNHH mét thanh vién do
Nha nuéc sé hitu 100% vén diéu lé

Ngay 01/4/2016, Tha tuéng Chinh pha da ky Quyét dinh 527/QD-TTg stra déi, b6 sung mét s6
diéu cta Diéu lé vé t6 chic va hoat ddng clia Bdo hiém tién gui Viét Nam. Theo d6, Bao hiém
tién gui Viet Nam la té chic tai chinh Nha nudc, hoat dong theo mé hinh Céng ty TNHH mét
thanh vién do Nha nudc ndm gilr 100% vén diéu |é. Bén canh d6, trong nam 2016, khudn khé
phap ly cho hoat déng ctia Bdo hiém tién gui Viéet Nam ciing da dugc hoan thién qua viéc cac
BO, Nganh da ban hanh cac théng tu, huéng dan ché dé nghiép vu, ché dé tai chinh, ché dé tién
luang, tién thudng... d6i véi Bao hiém tién gli Viét Nam. Cu thé, cac quy dinh dugc ban hanh
bao gobm: Thong tu 32/2016/TT-BLDTBXH clia B Lao déng - Thuong binh va Xa hoi hudng dan
quan ly lao dong, tién luong, thu lao, tién thudng déi vai Bao hiém tién gui Viet Nam; Théng tu
312/2016/TT-BTC ctia B6 Tai chinh quy dinh ché d6 tai chinh déi v6i Bao hiém tién gui Viét Nam;
Thong tu 34/2016/TT-NHNN ctia Ngan hang Nha nuéc Viét Nam quy dinh viéc cung cap thong
tin gitta Ngan hang Nha nudc Viét Nam va Bao hiém tién gui Viét Nam.

DIV

84O HIEM TIEN Gl VIET NAM

Bédo cdo thudng nién 2016
—

&

» Ban hanh 41 van ban quan tri, diéu hanh

Trong nam 2016, Bao hiém tién gui Viét Nam da 41 van ban, trong d6 ban hanh 24 van ban
thudc tham quyén Héi déng quan tri, 17 van ban thudc tham quyén Téng giam déc. Nhu vay,
Bao hiém tién gui Viet Nam da hoan thanh co ban ké hoach xay dung va ban hanh hé théng
van ban quan tri diéu hanh va huéng dan nghiép vu theo quy dinh cia Luat Bao hiém tién guii,
tao diéu kién thuan lgi cho hoat déng ctia Bao hiém tién gli Viét Nam.

» Bao hiém tién gii Viét Nam m& réong mang luéi, thanh 1ap thém 2 chi nhanh va 2 phong

ban

DIy BAD HIEM VIET MAM
LE KAl TRUONG (HAI HOAT DONG

ANNI ALY e.{,l' 1ET
B Ty A
i, il s !

Theo Quyét dinh s6 405/QD-NHNN ngay 24/3/2016 clia Thong doc Ngan hang Nha nudc, Bao
hiém tién gui Viét Nam dugc phép ma thém 02 chi nhanh mai: Chi nhanh khu vuc Tay Bac Bo
6 tru s& tai Thanh phd Viét Tri va Chi nhanh Ba Nang c6 tru s& tai Thanh phé Ba Nang, chinh
thic dua s& Chi nhanh truc thudc Bao hiém tién gui Viét Nam Ién 8 chi nhanh trén toan quéc.
Song song véi viéc thanh [ap thém 02 chi nhanh méi, Bdo hiém tién gui Viét Nam dugc thanh
lap thém 2 phong méi: Phong Tham gia kiém soat dac biét va Thu héi tai san; Phong Pao tao.
Thang 10/2016, 02 chi nhanh mdi da chinh thic khai truong va di vao hoat dong.

» Bao hiém tién gui Viét Nam chinh thiic van hanh hé théng cdng nghé théng tin va
truyén thong méi

Ngay 14/10/2016, tai Ha Noi, Bdo hiém
tién gui Viéet Nam da chinh thdc van
hanh Hé théng Cong nghé Thong tin
va Truyén thong (DG#1). Pay la he
thong cdng nghé cho quy trinh nghiép
vu bdo hiém tién gui tién tién, thudc
du an FSMIMS — Nhém hop phén Bao
hiém tién gli Viet Nam. Toan bé hé
théng gébm trung tam di liéu, trung
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tam dir liéu du phong, va bay hé théng iing dung da dugc xay dung, cai dat, dao tao ngudi su
dung, nghiém thu van hanh. Cac hé théng lan lugt dugc ban giao theo mét quy trinh quan ly
chat lugng chat ché béi cac bén thu hudng va tu van giam sat quoc té NRI va PWC.

» Ra mat website phién ban méi va cong bé slogan chinh thic cia Bao hiém tién gui
Viét Nam

TU 21/06/2016, website phién ban méi cGia Bao hiém tién gui Viét Nam chinh thic dua vao hoat
dong thay thé cho website cl. Website méi dugc thiét ké hién dai c6 giao dién than thién véi
ngudi st dung dap tng hiéu qua hon muc tiéu la cdng cu tuyén truyén chinh sach téi cong
chung. Cang trong thang 6, H6i déng quan tri Bao hiém tién gui Viét Nam da lua chon khau
hiéu (slogan) chinh thiic ctia Bdo hiém tién gui Viét Nam |a “Bao vé quyén va lgi ich hop phap
clia ngudi gui tién”,

» M& réng hop tac trong nudc va qudc té

Trong thdng 6 va thdang
7/2016, Bao hiém tién gui
Viéet Nam da ky két Thoa
thuan hop tac toan dién
véi Ngan Hang TMCP
Céng Thuong Viét Nam
(VietinBank) va Ngan hang
Nong nghiép va Phat
trién nong thon Viét Nam
(Agribank).

Trén binh dién qudc t&, Bao hiém tién guri Viét Nam da tich cuc tham gia cac hoat ddng giao luy,
chia sé kinh nghiém, hgp tac da phuong clia Hiép hoi bao hiém tién gui quéc té va khu vuc. Vé
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hop tac song phuong, Bao hiém tién gui Vit Nam ky két Ban ghi nhé hgp tac song phuong vai
Téng céng ty Bao hiém tién gui Indonesia (IDIC). Bao hiém tién gui Viét Nam va cac ddi tac bao
hiém tién gli qudc té da t6 chuc nhiéu hoat ddng nham trién khai cac van ban hgp tac da ky.

» Trién khai c6 hiéu qua nghiép vu giam sat, kiém tra, dau tu nguén vén

Bao hiém tién gui Vit Nam da thuc hién giam sat 100% cac t6 chuc tham gia bdo hiém tién
gui; hoan thanh kiém tra tai ché d8i véi 463 t6 chiic tham gia bao hiém tién gui, dac biét 1a cac
quy tin dung nhan dan; dau tu cé hiéu qua ngudn vén tam thsi nhan rdi véi mic tang truéng
23,9% so v&i nam 2015.

» Bao hiém tién gti Viét Nam tré thanh thanh vién Hoi déong Hiép hdi Ngan hang
Viét Nam

Ngay 24/6/2016, Bao hiém tién gui Viét Nam da tham du Dai hoi nhiém ki VI (2016 - 2019) cla
Hiép hoi Ngan hang Viét Nam (VNBA). Trong khuén khé Dai hoi, Bao hiém tién gli Viét Nam da
dugc bau lam thanh vién Hoéi dong Hiép hoi.

» Lan tda chinh sach bao hiém tién gli xuéng co s&
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Trong nam 2016, Bao hiém tién gui Viét Nam da t6 chic chudi su kién tuyén truyén tai sinh
vién cac truong dai hoc va cac quy tin dung nhan dan. Chudi su kién da co6 su tham gia cla dai
dién lanh dao chinh quyén va lanh dao 20 Ngan hang Nha nudéc Chi nhéanh tinh, thanh pho vai
khoadng 400 quy tin dung nhan dan trong ca nudc va gan 600 giang vién, sinh vién dai hoc. Day
la 1an dau tién céac su kién giao luu, tuyén truyén chinh sach bao hiém tién gui dugc Bao hiém
tién gli Viét Nam t6 chic déng bd, qua dé nang cao nhan thiic ctia cac quy tin dung nhan dan,
cing nhu nguai gui tién, gidi dap thac mac, ghi nhan nhimng kién nghi, gép y tir co s nham dé
Xuat téi cac cap c6 thdm quyén.
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TONG QUAN KINH TE THE GIGI

Nam 2016, kinh té thé gigi phuc héi khé khan. Theo du bdo ctia Quy Tién té qudc té (IMF), tang
trudng kinh té toan cau ca nam 2016 du kién chi dat muc 3,1%, thap hon muic tang truédng cua
nam 2015 Ia 3,2%. Nguyén nhan do gia hang hoa thé gigi giam anh hudng dén tang trudng
cla cac nén kinh té mai néi va dang phat trién. Trong khi d6, khiing hodng tai chinh toan cau,
cung véi qua trinh gia héa dan sé da gy anh hudng lau dai dén nang suat clia cac nén kinh té
phat trién. Tang trudng thuong mai toan cau tiép tuc xu hudng cham lai, xuéng muc 2,3% (ndm
2014 la 3,9%; nam 2015 la 2,6%). Nguyén nhan quan trong la Trung Quéc can bang lai nén kinh
té theo huéng giam ty trong dau tu da gay anh huéng dén nhu cau hang héa phuc vu dau tu
va hang héa trung gian.

Trong nam 2016 c6 hai su kién ndi bat cé anh hudng 16n dén tinh hinh kinh té - tai chinh toan
cau do 1a viéc Anh rai khéi Lién minh Chau Au (Brexit) va 6ng Donald Trump ddc cr Téng théng
My. Brexit c6 tac dong lén cac thi trudng tai chinh, ngoai héi, va thi trudng tai san nhu trai phiéu
chinh phai va vang do su khéng chac chdn vé tuang lai méi quan hé Anh-EU. NGi bat la cac san
chiing khoan toan cau mat diém hang loat, d6ng Bang Anh gidm manh so vai USD, lai suat trai
phiéu chinh pha clia mét s6 nudc 16n gidm manh va vang tang gia do nhu ciu trd &n an toan.
Ong Donald Trump d4c ctr Téng Théng My la su kién dang cha y déi véi thé gidi néi chung va
My néi riéng, ngay sau khi nhiing lo ngai ngan han qua di, thi truong chiing khoan My da tang
manh v&i nhiing ky vong vé chinh sach clia tan T6ng théng My. Quan diém cla Téng théng

Trump vé thuong mai quéc té la tang cudng hgp tac song phuong. Do vay, cac hop tac da
phuang nhu hiép dinh TPP c6 thé bi anh hudng. Theo d6, rui ro bat dinh dugc du bédo sé tang
dan theo thai gian dac biét trong trung va dai han.
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TONG QUAN KINH TE Vi MO, TAI CHINH NGAN HANG VIET NAM

Nam 2016 dugc danh gia la mot ndam c6 nhiéu kho khan, thach thic doi véi nén kinh té Viét
Nam do anh hudng trong nudc nhu thién tai, han han, 6 nhiém méi trudng...,, déng thai nén
kinh té thé gigi dién bién ngay mot bat thudng, nhiéu rui ro. Trong béi canh do, kinh té Viét
Nam d& c6 nhiing ddu hiéu cai thién ca & géc d6 san xuat kinh doanh cling nhu 6n dinh kinh
té vi mo.

Téng san pham trong nudc (GDP) nam 2016 tang 6,21% so véi nam 2015, thap hon muc ting
6,68% cla nam 2015 va thap hon muc tiéu tang trudng 6,7% dé ra, nhung cao hon du bao
6% ma Ngan hang Thé gigi dua ra. Lam phat dugc kiém ché dugi 5%, tinh hinh hoat dong cua
doanh nghiép c6 nhiéu dau hiéu tich cuc.

Tin dung tang trudng 18,71% vugt muc tiéu da dé ra tir dau nam. Ca cau tin dung dién bién tich
cuc theo huéng ma réng tin dung di doi véi an toan, chat lugng, tap trung chii yéu cho linh vuc
san xuat kinh doanh, tin dung déi véi linh vuc dau tu, kinh doanh bat dong san cham lai. Nam
2016, du hoat déng cho vay cla cac ngan hang thuong mai ghi nhan muc tang truédng cao,
thanh khoan trén cac thi trudng tién té van duy tri kha déi dao va én dinh.

Thi trudng ngoai héi Viét Nam kha 6n dinh trong khi thi trudng thé gidi cé nhiéu bién dong, thi
trudng vang trong nuéc cling kha tram 1dng. Dang chd y 1a nam 2016 c6 hai thai diém gia vang
trong nudc ré hon gia thé gidi (ngay 11/3 va 30/6). Day la lan tha ba va thi tu gia vang trong
nudc thap hon thé gidi trong vong khodng 10 nam tra lai day.

Nam 2016, mac du chiu nhiéu tac ddng bdi tinh hinh thé gidi nhung téc do tang trudng cla thi
truong ching khoan Viét Nam van duy tri tot va dugc danh gia la 1 trong 5 thi trudng cé mic
tang trudng cao nhat tai khu vuc Dong Nam A. Két thuc phién giao dich cudi cing clia nam
2016, Vn Index dat 664,72 diém, tang 14,82% so vdi cudi nam 2015, HNX Index dat 80,12 diém,
tang 0,2% so vai cudi nam 2015. Tong von hoa thi trudng niém yét trong nam 2016 dat hon
1,64 triéu ty dong (tuong duong 72 ty USD), tang 345 nghin ty dong (tuong duong 26,6%) so
vGi thai diém cudi ndm 2015. Ngoai ra, thanh khoan thi trudng tang manh, quy mé giao dich
binh quan dat 6.860 ty dong/phién, tang 39% so vGi cudi ndm 2015.
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2.1 CAC HOAT PONG NGHIEP VU CUA BAO HIEM TIEN GU1VIET NAM NAM 2016
2.1.1 Cdip va thu hoi ching nhdn tham gia bao hiém tién gui

Theo quy dinh cta Luat Bao hiém tién gui, chdm nhat 15 ngay trudc ngay khai truong hoat
déng, t6 chuc tin dung phai nép hé so dé nghi cdp chiing nhan tham gia bao hiém tién gui.
Trong thai han 05 ngay lam viéc ké tir ngay nhan dd ho s dé nghi cap Chiing nhan tham gia
bdo hiém tién gli, Bdo hiém tién gui Viéet Nam co trach nhiém cip Ching nhan tham gia bao
hiém tién gui. Trudng hop Ngan hang Nha nuéc Viét Nam c6 van ban tam dinh chi hoat déng
nhan tién gli theo quy dinh, t6 chiic tham gia bao hiém tién gui sé bi tam thu héi chiing nhan
tham gia bao hiém tién guii.

Hoat ddng cdp chiing nhan tham gia bao hiém tién gui dugc thuc hién ding quy dinh, déng
thai dap Ung nhu ciu cla cac t6 chuc tin dung, qua dé gép phan minh bach héa chinh sach
bédo hiém tién gui.

Tinh dén ngay 31/12/2016, s6 luong t6 chiic tin dung tham gia bao hiém tién gli la 1.267 t6
chtic trong d6 bao gém 35 Ngan hang thuang mai Viét Nam, 02 Ngan hang lién doanh, 51 Chi
nhanh Ngan hang nudc ngoai, 07 Ngan hang 100% von nudc ngoai, 01 Ngan hang Hop téc,
1.168 Quy tin dung nhan dan va 03 T chuc Tai chinh vi mé. Trong nam 2016, Béo hiém tién gui
Viét Nam cap mdi, cap bd sung, cap lai 734 Chiing nhan va ban sao Ching nhan tham gia bao
hiém tién gui; thu héi 73 Chiing nhan va ban sao Chiing nhan tham gia bao hiém tién gui; cap
nhat thay déi 558 thong tin Chiing nhan tham gia bao hiém tién gui. Viéc cap va thu héi Ching
nhan tham gia bao hiém tién gli dugc thuc hién kip thai, dang quy dinh gép phan thuc hién
t6t viec quan ly cac t6 chiic tham gia bao hiém tién gui, nang cao vi thé ctia Bao hiém tién gui
Viét Nam va niém tin clia ngudi dan vao hé thng Ngan hang.

2.1.2 Tinh va thu phi bao hiém tién gui

Luat Bao hiém tién gui quy dinh Thi tuéng Chinh ph quy dinh khung phi béo hiém tién gui
theo dé nghi cia Ngan hang Nha nudc Viét Nam. Can c(r vao khung phi bao hiém tién gui,
Ngan hang Nha nudc Viét Nam quy dinh muc phi bao hiém tién gui cu thé déi vdi té chiic tham
gia bao hiém tién gui trén co s& két qua danh gia va phan loai té chic nay. Quy dinh vé viéc tinh
va thu phi bdo hiém tién gli dugc thuc hién dua trén s6 du binh quan tién gui dugc bao hiém
tai cac t6 chuic tham gia bao hiém tién gui.

Bao hiém tién gui Viét Nam da xay dung Dé an Phi bao hiém tién gti phan biét trinh Ngan hang
Nha nudc Viét Nam. Tuy nhién, viéc ap dung hé théng phi phan biét c6 thé gay anh hudng bat
lgi d6i véi cac t6 chuic tin dung trong bdi cdnh hé thdng ngan hang dang trong qua trinh tai
Co cau.

Do vay, phi bao hiém tién gui hién nay dang dugc ap dung la 0,15%/nam trén téng s6 du tién
gui dugc bao hiém ddi véi tat ca cac té chiic tham gia bao hiém tién gui.

Bao hiém tién gui Viét Nam da thuc hién t6t cong tac quan ly thu phi bao hiém tién gui, tich
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cuc don ddc, hudng dan, gidi dap cac vudng mac va xu ly kip thai, dut diém cac vi pham trong
viéc tinh va nép phi bdo hiém tién gui. Trong nam 2016, Bado hiém tién gui Viét Nam da thuc
hién thu phi bao hiém tién gui d6i véi cac t6 chuc tham gia bao hiém tién gui vai téng s6 phi
thuc thu la 4.896,7 ty dong, tang 852,4 ty dong (tuong duang 21%) so véi cung ky nam 2015.
Nhin chung, céc t6 chic tham gia bao hiém tién gui da thuc hién nghiém tuc viéc tinh va ndp
phi theo quy dinh.

Phi bdo hiém tién gui thu hang nam tang clng téc dé tang sé du tién gui dugc bao hiém, tur
muc 1.198,50 ty déng nam 2010 Ién 2.000 ty dong nam 2012 va lén gan 5.000 ty dong nam
2016. Ké tir ngay thanh lap, téng sé tién phi bao hiém tién gui lly ké thu dugc dén hét nam
2016 dat hon 23.267 ty déng. Pay la nguén tai chinh quan trong b6 sung vao Quy Du phong
nghiép vu dé Bao hiém tién gui Viét Nam thuc hién chi trd cho ngudi gui tién va cac hoat dong
nghiép vu bao hiém tién gui.

Sé liéu thu phi bdo hiém tién gui

Don vi: Ty dong
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Nguén: Béo hiém tién gli Viét Nam

2.1.3 Gidm sdt va kiém tra

Luat Bao hiém tién gui quy dinh Bao hiém tién gui Vit Nam cé nhiém vu téng hgp, phan tich va
xU ly théng tin vé td chiic tham gia bao hiém tién gi nham phat hién va kién nghi Ngan hang
Nha nudc Viéet Nam x( ly kip thai nhiing vi pham quy dinh vé an toan hoat ddng ngan hang, rai
ro gdy mat an toan trong hé théng ngan hang. Ngoai ra, Luat Bao hiém tién gui cling quy dinh
Bao hiém tién gui Viét Nam ¢ quyén theo dbi, kiém tra viéc chap hanh cac quy dinh ctia phap
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luat vé bao hiém tién gui; ki€n nghi Ngan hang Nha nudc Viét Nam xt ly hanh vi vi pham quy
dinh ctia phap luat vé bao hiém tién gui. Trong qua trinh thuc hién cong tac giam sat, Bao hiém
tién gui Viét Nam da lién tuc déi mai cac phuong phap gidam sat dé phu hgp véi thong 1é quéc
té va thuc tién tai Viét Nam, thudng xuyén nghién clu, cai tién ndi dung, nang cao chat lugng
bao cdo giam sat.

Bao hiém tién gui Viét Nam thuc hién giam sat dinh ky thang, quy, nam déi véi 100% t6 chic
tham gia bao hiém tién gui. Trén cg s& thong tin thu thap dugc cla céc t6 chiic tham gia bao
hiém tién gui, Bao hiém tién gui Viét Nam da thuc hién phan tich, danh gia tinh hinh hoat dong
cla cac té chiic tham gia bao hiém tién gui, phat hién nhiing bi€u hién yéu kém, vi pham cac
quy dinh vé an toan trong hoat déng ngan hang dé bao cao kién nghi Ngan hang Nha nudc Viét
Nam. Theo két qua gidm sat, nam 2016, s6 lugng quy tin dung nhan dan yéu kém c6 xu huéng
gia tang, dac biét la 20 quy tin dung nhan dan cé vi pham dac biét nghiém trong, trong d6 18
quy tin dung nhan dan dang dugc Ngan hang Nha nudc Viét Nam dat vao kiém soat dac biét.

Céng tac kiém tra tai chd ludn dugc Bao hiém tién gui Viét Nam chd trong quan tam. Tinh dén
31/12/2016, toan hé théng da hoan thanh kiém tra déi vai 463 t6 chiic tham gia bao hiém tién
gui gém 03 ngan hang thuong mai Nha nudc, 16 ngan hang thuong mai cé phan, 14 chi nhanh
ngan hang nudc ngoai, 04 ngan hang lién doanh, 04 ngan hang 100% vén nudc ngoai, 01 Ngan
hang Hop tac xa, 419 quy tin dung nhan dan va 02 T6 chuic tai chinh vi mé dat 100% ké hoach
kiém tra nam 2016. K&t qua kiém tra cho thay c6 384/463 don vi c6 sai sét trong viéc chap hanh
cac quy dinh vé bao hiém tién gui, trong d6 c6 345/463 don vi c6 sai sot trong viéc tinh va ndp
phi bao hiém tién gui, nguyén nhan chd yéu la do t6 chiic tham gia bao hiém tién gui xac dinh
khéng dung loai tién, d6i tugng ngudi gui tién dugc bao hiém.

S6 t6 chuic tham gia bao hiém tién gui duoc kiém tra tai ché giai doan 2010-2016

Loai hinh té chuc 2011 2012 2014 2015

Ngan hang thuong mai Nha nuéc 1 3 2 2 5 2 3
Ngan hang Hop téc xa 0 1 0 0 1 0 1
Ngéan hang thuong mai c6 phan 21 14 14 15 20 15 16
Chi nhanh ngan hang nuéc ngoai 12 10 22 13 22 24 14
Ngan hang lién doanh 4 2 2 2 2 0 4
Ngan hang 100% vén nudc ngoai 4 1 1 2 0 0 4
T6 chc tai chinh vi mé 3 0 0 0 0 0 2
Quy tin dung nhan dan 249 264 252 307 349 356 | 419

Téng sé 294 | 295 | 293 341 | 399 | 397 | 463

Nguén: Bao hiém tién gui Viét Nam
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Qua kiém tra chuyén sau vé tién gui dugc bdo hiém tai cac quy tin dung nhan dan xép loai &
muc 4 va muc 5 cho thay nhin chung cac don vi dugc kiém tra da cung cap day du ho so, tai
liéu, ching tu lién quan dén tién gui ctia khach hang; thuc hién ding quy trinh nhan tién gui
tiét kiém; cac thong tin trén ching tu, thé luu hgp phép, hop 1é. Tuy nhién van con mét sé quy
tin dung c6 thiéu sét nhu: Thiéu cac quy dinh ndi bo vé nhan tién gui tiét kiém; Chua thuc hién
duang quy dinh ctia Ngan hang Nha nudc Viét Nam vé hach toan, luan chuyén ching ti, mé
s6 ké toan nhu: khéng dang ky chir ky mau cla tha quy, ké toan, kiém soét, ngudi phé duyét;
Thiéu mét s6 yéu té trén thé luu nhu: thiéu s6 chiing minh nhan dan ctia nguai gui tién, thiéu
chirky ctia nguai gui tién, chit ky cta tha quy, khong ghi ngay thang gui tién...; Khong cé bang
ké cac loai tién nép; Huy dong tién gui tiét kiém vugt tran lai suat huy déng tién gui theo quy
dinh cla Ngan hang Nha nuéc Viét Nam tai nhiéu thai diém.... Bdo hiém tién gli Viét Nam da
tim hiéu, phan tich rd nguyén nhan ctia cac sai pham, kién nghi véi cac quy tin dung duoc kiém
tra dé co bién phéap khdc phuc kip thai, bd sung nhiing tai liéu con thiéu cing nhu chan chinh
viéc tuan thu cac quy dinh clia phap luat.

2.1.4 Quan ly va str dung vén bdo hiém tién gui

Theo quy dinh tai Luat Bao hiém tién gli, Nguon vén hoat dong clia Bdo hiém tién gui Viét
Nam bao gém: “1. Vén diéu lé cla t6 chic bao hiém tién gui do ngan sach nha nudc cap; 2.
Nguon thu tir phi bao hiém tién gui; 3. Nguén thu ti hoat dong dau tu ngudn vén tam thai
nhan réi cla té chic bao hiém tién guri; 4. Nguén thu khac theo quy dinh cta phap luat”. Bdo
hiém tién gli Viét Nam dugc st dung ngudn vén tam thdi nhan réi dé mua trai phiéu Chinh
phu, tin phiéu Ngan hang Nha nudc va gui tién tai Ngan hang Nha nudc.

Cong tac quan ly va dau tu von dugc thuc hién ding quy dinh, an toan, hiéu qua, gop phan
phét trién ngudn vén, dem lai nguén thu bé sung cho quy du phong nghiép vu va nang cao
nang luc tai chinh ctia Bao hiém tién gui Viét Nam. Tinh dén ngay 31/12/2016, téng nguén vén
tam thai nhan r6i da dau tu cda Bao hiém tién gui Viét Nam 1a 31.361,56 ty dong (tang 23,9%
so vai nam 2015); hau hét lugng vén tam thai nhan réi cia Bao hiém tién gui Viét Nam da duoc
dau tu vao trai phi€u Chinh phu, téng sé lai thu dugc 1a 1.835,5 ty dong

(tang 16,83% so v&i nam 2015). Nham nang cao hiéu qua cong tac dau

tu nguén vén, trong nam 2016, Bdo hiém tién gui Viét Nam da hoan

thién co s& ha tang, ky thuat theo ding yéu cau cta S&
Giao dich Chung khoan Ha Néi dé c6 thé truc tiép
tham gia dau thau trai phiéu Chinh ph(; nghién ctu
xay dung trién khai Dé an Dau tu trai phiéu Chinh
pha trén thi trudng thi cap; phdi hop té chic cac

budi toa dam va trao déi nghiép vu véi cac té chuic
trong nudc va quéc té dé chia sé kién thc, kinh
nghiém dau tu von; ky két cac thoa thuan hgp tac
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toan dién véi 04 Ngan hang Thuong mai nha nudc la: Ngan hang TMCP Ngoai thuong Viét Nam,
Ngéan hang TMCP Cong thuang Viét Nam, Ngan hang TMCP Dau tu va Phat trién Viét Nam va
Ngéan hang Néng nghiép va phat trién néng thén Viét Nam.

Quy mé quy du phdng nghiép vu/ téng sé du tién gui dugc bao hiém 2010-2016
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Nguén: Béo hiém tién gi Viét Nam

2.1.5 Chi tra bdo hiém tién gui

Luat Bao hiém tién gui quy dinh Tha tuéng Chinh ph quyét dinh han muc tra tién bao hiém
theo dé nghi ctia Ngan hang Nha nudc trong timng thdi ky. Hién nay, han muc tra tién bao hiém
la 50 triéu dong Viét Nam, han muc nay da dugc duy tri tir nam 2005 dén nay.

Luat Bao hiém tién gui quy dinh nghia vu tra tién bao hiém cta Bao hiém tién gui Viét Nam
phat sinh ké tir thai diém Ngan hang Nha nudc Viét Nam c6 van ban cham dut kiém soat dac
biét hodc van ban cham dut dp dung hoac khéng ap dung céac bién phap phuc héi kha nang
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thanh toan ma t6 chuc tham gia bao hiém tién gui van lam vao tinh trang pha san hoac Ngan
hang Nha nudc Viét Nam c6 van ban xac dinh chi nhanh ngan hang nudc ngoai mat kha nang
chi trd cho ngudi gui tién.

Trong thdi han 60 ngay, ké ti thai diém phat sinh nghia vu tra tién bao hiém, Bao hiém tién gui

Viét Nam c¢6 trach nhiém tra tién bao hiém cho ngudi dugc bao hiém.

Trong nam 2016, khéng phat sinh nghia vu tra tién bao hiém cho ngudi gui tién tai cac t6 chic
tham gia bao hiém tién gi nhung van c6 mot s6 quy tin dung nhan dan yéu kém va c6 kha
nang lam vao tinh trang pha san. Bdo hiém tién gui Viét Nam da thuc hién giam sat chat ché
moi dién bién va hoat ddng clia cac quy tin dung nhan dan nay, phéi hop véi Co quan Thanh
tra Giam sat Ngan hang - Ngan hang Nha nuécViét Nam va Ngan hang Nha nuéc Chinhanh cac
tinh, thanh phé dé nam tinh hinh va théng nhat bién phap san sang xu ly d6i véi nhimng quy tin
dung nhan dan c6 nguy ca 1am vao tinh trang pha san, chudn bi nguén vén sén sang chi tra cho
ngudi gui tién néu té chuc tham gia bao hiém tién gui bi d6 v&, cht ddng chuan bi cac phuong
an chi tra khi phat sinh nghia vu chi tra tién bao hiém. Trong nam, Bao hiém tién gui Viét Nam
da phoi hgp va6i Co quan Thanh tra Giam sat Ngan hang - Ngan hang Nha nudc Viét Nam giai
quyét xt ly cdc vuéng mac lién quan dén viéc chi trd bao hiém tién gui tai Quy tin dung nhan
dan Tran Cao theo chi dao Ngan hang Nha nudc Viét Nam.

2.1.6 Tham gia kiém sodt ddic biét va x(t ly cdc quy tin dung yéu kém

Bao hiém tién gui Viet Nam da thanh 1ap Ban chi dao giam sat, kiém tra va xt ly déi véi quy tin
dung nhan dan c6 van dé theo Quyét dinh s6 211/QD-BHTG132 ngay 10/04/2015 cta Téng
giam déc Bao hiém tién gui Viét Nam. Theo dé, Ban chi dao giam sat, kiém tra va xt ly déi vai
quy tin dung nhan dan c6 van dé (goi tat la Ban chi dao) do Téng giam déc Bao hiém tién gui
Viét Nam thanh lap va T6 chi dao giam sat, kiém tra va xir ly d6i véi quy tin dung nhan dan cé
van dé (goi tit 1a T6 chi dao) do Giam d6c Chi nhanh Bao hiém tién gli Viét Nam thanh lap
nham chi dao giam sat, kiém tra va xt ly mét cach thudng xuyén va toan dién déi véi quy tin
dung nhan dan co van dé.

Nam 2016, Ban chi dao tiép tuc chi dao cac T6 chi dao cf can bé tham gia Ban Kiém soat dac
biét d6i vGi quy tin dung theo yéu cau ctia Ngan hang Nha nudc Viét Nam, chi dong theo
do6i dién bién tinh hinh cla cac quy tin dung, phéi hgp chat ché véi Ngan hang Nha nudc Chi
nhanh tinh, thanh pho trén dia ban, nam bat thong tin, dién bién hoat déng clia cac quy tin
dung, huéng xu ly clia cac co quan c6 tham quyén, kip thai bao cao va dé xuat véi Ban chi dao,
Ban lanh dao Bao hiém tién gi Viét Nam.

Trong nam 2016, cac T6 chi dao da ti€p tuc ct can bo tham gia Ban Kiém soét dac biét tai 15
quy tin dung theo dé nghi ctia Ngan hang Nha nudc Viét Nam vai téng s6 22 can bé. Trén co
s& phan céng nhiém vu clia Trudng Ban Kiém soat dac biét, ctia T6 chi dao tai Chi nhanh va chi
dao clia Trudng Ban chi dao, cac can bd tham gia Ban Kiém soat dac biét tich cuc phéi hgp vai
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cac thanh vién Ban Kiém soat dac biét thuc hién giam sat tinh hinh hoat déng va viéc thuc hién
phuong an cling c6, chan chinh clia tiing quy tin dung, dac biét la giam sat s6 liéu chi tiét, danh
gia kha ndng thanh toan hang ngay ciing nhu bién dong tién gui tai cac quy tin dung, thuc hién
doi chiéu s6 ho so tién gli ctia khach hang.

Qua kiém tra, d6i chiéu tién gli dugc bao hiém tai cac quy tin dung c6 van dé da phat hién
nhiéu sai st co lién quan dén tién gui dugc bao hiém. Can bo tham gia Ban Kiém soat dac biét
tai cac quy tin dung nay da kién nghi, yéu cau don vi c6 bién phap khac phuc, chan chinh kip
thai, dong thai bao cdo Trudng Ban chi dao va Téng giam doc.

Bén canh d6, cac T6 chi dao cling thudng xuyén lién hé, t6 chiic cac budi lam viéc véi Ngan
hang Nha nudc Chi nhéanh tinh, thanh phé dé trao d6i, ndm bét thong tin, dién bién tinh hinh
cac quy tin dung co6 van dé, dé xuat phuong an xu ly cac kho khan, vuéng mac.

2.1.7 Thanh ly va thu héi ng

Luat Bao hiém tién gli quy dinh Bao hiém tién gui Viét Nam trg thanh chd ng cda t6 chic tham
gia bdo hiém tién gui d6i véi s6 tién bao hiém phai trd cho ngudi dugc bao hiém ké tir ngay tra
tién bao hiém theo théng bao; dugc tham gia quan ly, thanh ly t6 chic tham gia bao hiém tién
gli theo quy dinh cda phéap luat.

Ngoai viéc x6a ng cho cac quy tin dung nhan dan giai thé dugc chi tra tién bao hiém trudc ndm
2005 trén co sG y kién chap thuan cdia Thu tudng Chinh phid va hudng dan ctia Ngan hang Nha
nudc Viét Nam, Bao hiém tién gui Vit Nam da bam sat tinh hinh thanh ly tai cac quy tin dung
nhan dan dugc chi tra tir sau ndm 2005 dé thu héi téi da déi vSi khodn tién bao hiém da chi
trd. Tinh dén ngay 31/12/2016, s6 tién da chi trad bao hiém ctia Bao hiém tién gui Viét Nam con
phai thu héi la 6,2 ty dong. Nam 2016, hoat dong ctia mét sé Hoi dong thanh ly gap nhiéu kho
khan, s6 tai san con lai ch yéu la cac khoan ng cho vay ton dong khé thu héi. Tuy nhién vai su
tich cuc, chl ddng nén nam 2016 cac Hoi dong thanh ly da thu hoi dugc 907 triéu déng. Bao
hi€ém tién gli Viét Nam dang ti€p tuc phoi hgp vai cac don vi lién quan xt ly cham dut hoat
déng clia Hoi dong thanh ly d6i véi 02 quy tin dung nhan dan thudc dién dugc x6a ng la Quy
tin dung nhan dan Song Phugng, Quy tin dung nhan dan Lé Lgi - Ha Noi dé hoan thién thu tuc
x6a ng theo quy dinh.

2.1.8 Théng tin tuyén truyén

Theo quy dinh tai Luat Bdo hiém tién gui, Bdo hi€ém tién gui Viét Nam cé nhiém vu té chuc
tuyén truyén chinh sach, phap luat vé bao hiém tién gui, t6 chiic dao tao, boi duéng nghiép vu
vé bao hiém tién gui, nghién ctu ting dung khoa hoc cdng nghé va phuong thuc quan ly phu

hop vGi yéu cau phat trién clia té chiic bao hiém tién gui.

Trong nam 2016, véi muc dich nang cao hiéu biét ctia cdng ching vé t6 chic bao hiém tién
gui va hoat dong bao hiém tién gui, cong tac thong tin tuyén truyén da dugc Bao hiém tién




Bao cao thudng nién 2016 p’ r<>

A HIEM TIEN GUI VIET NAM

gui Viét Nam tich cuc trién khai da dang dudi nhiéu hinh thic: ma-ket tuyén truyén, vat pham
tuyén truyén; viét bai trén cac bao, tap chi lén va cé uy tin; cap nhat kip thoi cac hoat dong bao
hiém tién gli trong nudc va quéc té trén Website Bao hiém tién gui Viét Nam; phéi hop san xuat
phong su, ti€u pham truyén thanh - truyén hinh; t6 chiic tuyén truyén tai té chiic tham gia bao
hiém tién gui...

DPang chuy, Bao hiém tién gui Viét Nam da t6 chic Hoi nghi tuyén truyén déi véi quy tin dung
nhan dan va giao luu tim hiéu chinh sach Bao hiém tién gui Viét Nam tai cac Chi nhanh khu vuc
thu hat sutham gia cia gan 20 Ngan hang Nha nudc Chi nhanh tinh, thanh phé va hon 400 quy
tin dung nhan dan trén ca nudc. Dac biét, lan dau tién Bao hiém tién gui Viét Nam da t6 chuic
hoat dong giao luu tuyén truyén vé Bao hiém tién gui Vit Nam véi sinh vién cac trudng Dai
hoc, m& ra moét kénh tuyén truyén mdi mang tinh sang tao véi hiéu qua cao.

Nham dap uing kip thai nhu cau phat trién va muc tiéu chién lugc truyén théng, Bao hiém tién
gui Viét Nam da hoan thanh Dé an cai tién va té chiic cong bé Website Bao hiém tién gui Viét
Nam md&i. Trong nam 2016, Bao hiém tién gli Viét Nam da té chuc thanh céng Cudc thi“Sang
tac khau hiéu ctia Bao hiém tién gui Viéet Nam” trong noi bd hé théng, dat dugc muc tiéu dé ra
la gdp phan tao nén tang va xay dung van hoa clia té chuc, tdng cudng long yéu nganh, yéu
nghé va tinh than doan két clia doi ngl can bo, ngudi lao déng tai Bao hiém tién gui Viét Nam.
Hoan thién thiét ké B& nhan dién thuong hiéu cia Bao hiém tién gui Viét Nam.
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2.2 CAC HOAT PONG HO TRO NANG CAO HIEU QUA HE THONG
2.2.1 Xdy dung, cling c6 co sé phdp ly va co ché chinh sdch

Nam 2016 danh dau budc ngodt quan trong vé ca s& phap ly, ca ché chinh sach d6i vai Bao
hiém tién gui Viet Nam khi Tha tudng Chinh phi ky Quyét dinh s6 527/QD-TTg ngay 1/4/2016
vé viéc stia doi, bd sung moét sé diéu clia Diéu lé vé t chiic va hoat déng Bao hiém tién gui Viét
Nam. Theo dé, Bdo hiém tién gui Viét Nam la t6 chiic tai chinh ctia Nha nudc hoat ddong theo
mo hinh Cong ty TNHH 1 thanh vién do Nha nudc s& hitu 100% von diéu [é. Ngan hang Nha
nudc Viét Nam da c6 Quyét dinh s6 388/QD-NHNN ngay 23/3/2016 giao cho Ca quan Thanh tra
Giam sat Ngan hang - Ngan hang Nha nudc Viét Nam thuc hién quyén va trach nhiém cla dai
dién ch( s& hitu Nha nuéc déi véi Bao hiém tién gli Viét Nam.

Trong nam 2016, Bao hiém tién gui Viét Nam da cha déng phdi hop véi cac Bd nganh, co quan
c6 tham quyén xay dung va hoan thién cac Thong tu va tai liéu hudng dan lién quan truc tiép
dén hoat dong ctia Bao hiém tién gui Viéet Nam: Ngan hang Nha nudc Viét Nam da ban hanh
Théng tu 34/2016/TT-NHNN ngay 28/12/2016 quy dinh viéc cung cap, trao déi thong tin gilra
Ngan hang Nha nudc Viét Nam va Bao hiém tién gui Viét Nam va Quyét dinh s6 2390/QD-NHNN
ngay 7/12/2016 ban hanh Quy ché hoat déng ctia kiém soat vién Bao hiém tién gui Viét Nam;
B6 Tai chinh da ban hanh Théng tu 312/2016/TT-BTC ngay 24/11/2016 vé ché d6 tai chinh doi
vGi Bao hiém tién gi Viét Nam va huéng dan thuc hién Thong tu s6 177/2015/TT-BTC ngay
12/11/2015 vé ché do6 ké toan ap dung déi vGi Bao hiém tién gui Viet Nam; B6 Lao dong -
Thuong binh va xa héi da ban hanh Thong tu s6 32/2016/TT-BLDTBXH ngay 25/10/2016 hudng
dan quan ly lao dong, tién luang, thu lao, tién thuéng d6i vai Bao hiém tién guri Viét Nam. Cac
van ban nay da tao khuon khé phap ly déng bé, dinh hinh cho hoat déng cia Bao hiém tién
gui Viét Nam phu hgp theo mé hinh mdi, déng thai la co s& dé tiép tuc xay dung hé théng vén
ban noi bé chia Bao hiém tién guri Viét Nam.

Bao hiém tién gui Vit Nam da chd dong ra soat, xay dung ké hoach va t6 chiic cac cudc hop
chuyén dé vé cong tac xay dung va ban hanh van ban, tap trung nguén nhan luc nham nang
cao chat lugng va day nhanh tién dé, gap rut trién khai viéc xay dung, ban hanh van ban quan
tri, di€u hanh dé dap ung yéu cau quan ly, chi dao, diéu hanh va hoat déng ctia Bao hiém tién
gui Viét Nam. Cong tac xay dung, ban hanh van ban quan tri, diéu hanh cta Bao hiém tién gui
Viét Nam da dugc Hoi dong quan tri, Ban diéu hanh quan tam, chi dao sat sao, dinh hudng kip
thai, ding dan. Cac don vi chd bién da cha dong dé xuat ké hoach xay dung, ban hanh van ban
phu hgp vai quy dinh cla phap luat va tinh hinh hoat déng ctia Bdo hiém tién gui Viét Nam.
Dé&n hét nam 2016, Bo hiém tién gui Viet Nam da ban hanh 41 van bén, trong dé: 24 van ban
thudc tham quyén ban hanh cta Héi déng quan tri, 17 van ban thudc tham quyén ban hanh
cta Téng giam ddc. Tuy mét s6 van ban chua ban hanh theo ké hoach do nguyén nhan khach
quan nhung nhin chung, Bao hiém tién gui Viét Nam da hoan thanh ca ban ké hoach xay dung
va ban hanh hé théng van ban quan tri diéu hanh va huéng dan nghiép vu theo quy dinh cta
Luat Bdo hiém tién gui, tao diéu kién thuan Igi cho hoat dong ctia Bao hiém tién gui Viét Nam.
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2.2.2 Quan tri diéu hanh & kién toan b mdy té chiic

Bao hiém tién gui Viét Nam da t6 chiic nghién ctu xay dung va dé xuat Phuong an cing c6
hoan thién mé hinh té chic ctia Bao hiém tién gui Viét Nam theo Quyét dinh s6 527/QD-TTg;
tang cudng nang luc tai chinh, dao tao nang cao trinh d6 chuyén mén nghiép vu cho can bg,
nang cap ha tang cong nghé théng tin dé sén sang tham gia vao nhiém vu tai co cau, x ly cac
t6 chuc tin dung yéu kém theo chi dao ctia Thi tuéng Chinh pha; dé xuat sirta déi, b6 sung, ban
hanh cac van ban quy pham phap luat, van ban quan tri diéu hanh dam bao phu hgp mé hinh
t6 chiic méi ctia Bao hiém tién gui Vit Nam. Nham dap (ing yéu cau va nhiém vu méi, dugc su
chap thuan ctia Ngan hang Nha nudc Viét Nam tai Quyét dinh s6 405/QD-NHNN vé viéc slfa
déi, bé sung Quyét dinh s6 3090/QD-NHNN ngay 31/12/2013 vé ca cau, té chic ctia Bao hiém
tién gli Viet Nam, Bao hiém tién gui Viét Nam da thanh 1ap 2 phong ban méi tai Tru sé chinh 1a
Phong Dao tao, Phong Tham gia Kiém soat dac biét va Thu hoi tai san; 2 Chi nhanh mdi la Chi
nhanh Bao hiém tién gui Viét Nam khu vuc Tay Bac Bo tai thanh phd Viét Tri, tinh Pha Tho va Chi
nhanh Bao hiém tién gui Viét Nam tai thanh phd Da Nang, chinh thuc dua s6 Chi nhanh truc
thudc Bao hiém tién gui Viét Nam 1én 8 chi nhanh trén toan quéc.

2.2.3 Bdo tao cdn bé va phdt trién nguén nhan luc

Cong tac té chirc can bd dugc thuc hién theo ding quy dinh nham bé tri, sdp xép, diéu dong, bé
nhiém, b6 nhiém lai... can bd cé trinh d6, nang luc phu hop vai tiing vi tri cdng tac; thuc hién
kién toan va tuyén dung, ti€p nhan nhan su dap Uing yéu cau tai cau truc bé may trong toan
hé théng Bao hiém tién gui Viéet Nam. Trong ndm 2016, da thuc hién bé nhiém va bé nhiém lai
74 can bo lanh dao trong toan hé théng, kéo dai thai han gilt chiic vu cho 02 can b lanh dao,
bé tri va diéu dong 45 can b, thuc hién tuyén dung va ti€p nhan can bd cho 02 chi nhanh méi
thanh 1ap dé di vao hoat déng. Hoan thanh céng tac quy hoach can bé lanh dao quan ly nam
2016; ra soat, b6 sung quy hoach chiic danh lanh dao thudc tham quyén quan ly ctia Hoi déng
quan tri giai doan 2012 - 2016.

Cong tac dao tao, béi dudng can
bé luén dugc quan tam, chu trong;
khuyén khich, tao méi trudng thuan
lgi cho can bod cé diéu kién nghién
clu, dao tao, tap hudn nang cao trinh
dé; dao tao can boé mdi tuyén dung
kip thoi dap ung yéu cau thuc tién
cobng tac. Trong nam 2016, Bao hiém
tién gui Viéet Nam da té chuc 9 khoda
dao tao truc tiép va tryc tuyén vé
chuyén moén nghiép vu véi 893 lugt
can bo tham du; c 94 luot can bo
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tham gia 08 khéa dao tao do t6 chiic trong nudc va qudc té t6 chuc; hd tro kinh phi dao tao
nghién ctu sinh va thac si cho 03 can bé.

Cong tac tién luong, bao hi€ém xa héi, bdo hiém y té va cac ché dé chinh sach khac duoc thuc
hién kip thai, ding quy dinh, dam bao quyén lgi tét nhat cho can bd va ngusi lao déng, phoi
hop xay dung va trién khai ap dung hé thdng thang bang luong méi trén toan hé théng phu
hop v6i mé hinh méi clia Bao hiém tién gui Viét Nam.

Cong tac thi dua khen thudng dugc thuc hién kip thai va thudng xuyén, tao su théng nhat cao
gép phan dong vién va khuyén khich ngudi lao déng né luc phan dau hoan thanh nhiém vu
dugc giao. Trong ndm 2016, Bao hiém tién gui Viét Nam da td chiic phat ddng cac phong trao
thi dua hoan thanh xuat sdc nhiém vu trong toan hé théng; té chic khen thudng ddi véi cac
ca nhan, tap thé dat thanh tich xuat sdc nhan dip ky niém 15 nam thanh lap cac Chi nhanh Bao
hiém tién gli Viét Nam, khen thuéng dét xuat cac tap thé, ca nhan trong Ban chi dao, T6 chi dao

giam sat, kiém tra va xt ly quy tin dung nhan dan cé van de...

Céng tac thuc hién Quy ché dan chd tai ca s& luén dugc Bao hiém tién gui Viét Nam quan tam,
thuc hién tét cong tac déi thoai dinh ky gitta ngudi sir dung lao déng va ngudi lao déng; théng
qua cong tac déi thoai truc ti€p va Hoi nghi Ngudi lao déng, can bd va ngudi lao déng Bao
hiém tién gi Viet Nam da nang cao dugc nhan thuc va thuc su phat huy quyén lam chd, tao
moi trudng lam viéc thuan Igi, cdi ma, dé chinh la nén tdng cho su phat trién 6n dinh lau dai
cla don vi.

2.2.4 Du dn FSMIMS

Trong nam 2016, cing vGi Ngan hang Nha nudc Viét Nam va Trung tam Thong tin tin dung, Bao
hiém tién gui Viét Nam da tich cuc trién khai Du an FSMIMS do Ngan hang Thé giéi tai trg nhdm
nang cao chat luong thuc hién chic nang ctia don vi phi hgp véi tiéu chuan quéc té, két qua

cu thé nhu sau:

-D06i vai g6i thau DT#1 -“Tuvan ho

trg ky thuat va hé trg trién khai”:

<> nghiém thu cai dat phan cing

BAO HIEM TIEN GUT VIET NAM va phan mém tiéu chuan; cai dat

' cac ung dung trén may chd tai

Trung tam d{r liéu va Trung tam

du phong; hé trg chuyén giao hé

théng phan cing; chuin bi cho

nghiém thu téng thé hop dong
DG#1.

- D6i vai gbi thau DT#3 -“Xac nhan
hé théng CNTT déc lap cla bén
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th 3”: Hoan thanh ra soét va khuyén nghi déi vai 28.202 kich ban kiém th, bao cao déc lap vé
cong tac kiém thir déi v6i cac phan hé phan mém; bao cao két thuc dich vu.

- DGi v6i goi thau DT#4 - “Tu van phat trién chién lugc va ké hoach nang cao nang luc thé ché
cho Bao hiém tién gui Viét Nam”: Hoan thanh danh gia Yéu cau bay té quan tam clia cac cong
ty tu van tham du goi thau; Ngan hang Thé gigi da chap thuan cho Bao hiém tién gui Viét Nam
thuc hién cac budc tiép theo clia hoat ddng tuyén chon tu van. Hién tai, goi thau DT#4 dang
tam diing do thay déi ty gia gitta SDR/USD nén Bao hiém tién gui Viéet Nam dang phan bd lai
vén cho tling géi thau va xac dinh nguyén gia tai san trong du an dé tang vén diéu |é cta Bao
hiém tién gi Viét Nam.

- D0i vGi goi thau DG#1 -“Cung cap, l1ap dat va tich hgp hé théng cong nghé thong tin va truyén
théng cho quy trinh nghiép vu tién tién clia Bao hiém tién gui Viét Nam”: Toan bo hé théng ting
dung va céng nghé thong tin ctia Du an da dugc ban giao va trién khai van hanh theo ké hoach.
Phéi hop t6 chiic 139 khéa dao tao véi su tham gia cia 2352 lugt hoc vién nham hé trg nang
cao ky nang nghiép vu van hanh hé théng mai.

2.2.5 Hé théng c6ng nghé théng tin

Bao hiém tién gui Viet Nam tiing budc nang cdp cac chuong trinh phan mém dé dam bao
nang cao hiéu qua hoat déng trén toan hé théng, ti€p nhan ban giao va quan tri van hanh cac
module dy an FSMIMS theo ké hoach. Hé trg kip thai va xtr ly cac su c6 hé thong cong nghé
thong tin d@m bao hé théng hoat déng 6n dinh, théng sudt. Thuc hién trang bi thiét bi, ha tang
cdng nghé tin hoc dap tng kip thai nhu cau cong viéc clia cac don vi trong toan hé thong. Phoi
hap vai Cuc Cong nghé tin hoc Ngan hang Nha nuéc Viét Nam, B Thong tin truyén théng trién
khai chia sé& hé théng C/A ctia Ngan hang Nha nudc Viét Nam cho trién khai Dy an FSMIMS gidp
giam thiéu chi phi, dap ung yéu cau vé moi trudng ky thuat, thai gian déi véi ké hoach trién
khai du an.

2.2.6 Nghién cuu ting dung

Céng tac nghién cdu Ung dung dugc trién khai mot cach tich cuc, hiéu qua, phat huy tri tué
tap thé, gép phan nang cao hiéu qua hoat dong clia Bao hiém tién gui Viét Nam. Trong nam
2016, Bdo hiém tién gui Viét Nam da hoan thanh, bao cdo va xin y kién Ngan hang Nha nudéc
Viét Nam déi véi du thao lan 1 Chién lugc phat trién Bao hiém tién gui Viét Nam dén nam 2025
va tdm nhin dén ndm 2030; hoan thién dé 4n Han muc tra tién bao hiém va Bé an phi Béo hiém
tién gui phan biét bao cdo Ngan hang Nha nudc Viét Nam. Bao vé thanh cong Dé tai nghién
cltu cdp nganh “Hanh vi ngudi gui tién va cac yéu t6 tdc dong dén hanh vi ngudi gui tién trong
hé théng Ngan hang Viét Nam’, trién khai nghién ctiu xay dung Dé tai cap nganh “Vai trod clia
t6 chuic bao hiém tién gui trong qua trinh tai co ciu t6 chic tin dung yéu kém tai Viét Nam”; t&
chuc nghién ctu ting dung va hoan thanh nghiém thu 04 dé tai cap Bao hiém tién gui Viét Nam
theo ké hoach nam 2016.
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Nham dé xuat cac chinh sach kinh té, tai chinh phu hgp, Bao hiém tién gli Viét Nam thudng
xuyén xay dung bédo cao nghién clu vé hoat dong bao hiém tién gi; bao cao vé kinh té vi mé
va tai chinh ngan hang trong nuéc va quéc té. Dong thai, tich cuc tham gia cac hoat dong
nghién ctiu chung ctia Hiép hodi Bao hiém tién gli qudc té (IADI) va cac cudc khdo sat ctia Uy
ban khu vuc Chau A - Thai Binh Duong (APRC).

2.2.7 Hop tdc quoc té

Trong thdi gian qua, Bdo hiém tién gui Viét Nam da cé nhiéu hoat déng tang cudng hop tac
qudc té€ nham chia sé kinh nghiém, nang cao hiéu qué cla hé théng bao hiém tién gui tai Viét
Nam.

Bao hiém tién gi Viét Nam tham gia cac su kién dugc t6 chuc trong khuén khé Hiép héi Bao
hiém tién gli qudc té (IADI) va Uy ban Chau A Thai Binh Duong (APRC) nhu: Hoi nghi thuding
nién va Hoi thao qudc té cta IADI tai Seoul, Han Quéc; Hoi nghi thudng nién va Hoi thao quéc
t&€ ctia APRC tai Philiipines. Ngoai ra, Bao hiém tién gui Viét Nam con clr dai biéu tham gia khoa
dao tao ctia IADI nhu Hoi thao vé x(r ly ngan hang va quan ly khiing hoang tai Basel, Thuy Sy.
Tai Uy ban dao tao va hé trg ky thuat (TTAC) cda IADI va Uy ban Uu tién chién luoc va ké hoach
hanh déng (SPAC) ctia APRC, dai dién ctia Bdo hiém tién gui Viéet Nam chd déng va tich cuc
dong gop y kién vao cac ké hoach va hoat ddéng dua trén kinh nghiém va dac thu cia hé théng
bdo hiém tién gui tai Viét Nam vi muc dich chung la thac ddy viéc chia sé thong tin, kién thic
va hgp tac dé phat trién hé thdng Bao hiém tién gui tai méi nudc.

Bao hiém tién gui Vit Nam da ky Bién ban ghi nhé hgp tac véi Téng cdng ty Bao hiém tién gui
Indonesia, ti€p tuc thuc hién cac chuong trinh hgp tac song phuong trong khuén khé Ban ghi
nh& hop tac da ky v6i Quy Bao vé ngudi gui tién Lao, Téng cong ty Bao hiém tién gui cac nudc
Nhat Ban, Han Quéc.... Viéc tham gia cac chuang trinh hgp tac song phuong nay goép phan
giup Bao hiém tién gi Viét Nam tang cudng, thic ddy méi quan hé hgp tac hiéu qua gila hai
t6 chuc bdo hiém tién gui néi riéng, cling nhu duy tri 8n dinh hé théng tai chinh clia cac qudc
gia va ho trg phat trién hé théng bao hiém tién gui quéc té néi chung.

Ngoai ra, Bdo hiém tién gui Viet Nam con phéi hop té chiic va tham gia cac chuong trinh lam
viéc vdi cac ca quan tai chinh trong nuéc va qudc té tai Viét Nam; té chiic chuang trinh dao tao,
tap huan cho don vi nudc ban.

2.2.8 Xdy dung co ban va qudn ly tai sén
- D6i vai dy an xay dung Tru s& chinh: da dugc S& Xay dung Thanh phé Ha
Noi cap gidy phép xay dung, khéi cong xay dung theo ké hoach vao
ngay 13/7/2016. Phé duyét thiét ké ban vé thi cong; hoan thanh té
chuic lya chon nha thau tu van, quan ly Dy an, xay lap, giam

sat thi cdbng Du &n; dang thi cdbng phan ngam cda Du an
theo ké hoach.
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-Déi v6i du an xay dung tru s& Chi nhanh Bao hiém tién gui Viét Nam khu vuc Nam Trung B va
Tay Nguyén: Hoan thanh thi cong phan thé, dang hoan thién thiét ké néi that cong trinh. S&
Xay dung tinh Khanh Hoa dang thadm dinh hé sa diéu chinh thiét k&, du toan. Du kién hoan
thanh cong trinh va di vao st dung trong quy 11/2017.

- Du an dau tu xay dung tru s& Chi nhanh Bao hiém tién gui Viét Nam khu vuc Tay Bac Bo, tru
s& Chi nhanh Bao hiém tién gui Viét Nam tai thanh phé Da Ndng: Hoan thanh cac tha tuc lién
quan dén viéc cap va chuyén nhuong dat dé xay dung tru s, da co quyét dinh cap gidy ching
nhan Quyén st dung dat, quyén s& hru nha & va tai san gan lién véi dat cho Bao hiém tién gui
Viét Nam. Trién khai lap du én dau tu xay dung Tru s, lap hé so trinh Ngan hang Nha nudc Viét
Nam phé duyét ch( truong danh muc dau tu.

- Hoan thanh mua chi dinh co s& nha dat sé 11 Bén Chuong Duong, Quan 1, Thanh phé H6 Chi
Minh - tru s& Chi nhanh Bao hiém tién gi Viét Nam tai Thanh phé H6 Chi Minh, da c6 quyét
dinh cap gidy chiing nhan Quyén st dung dat, quyén s& hitu nha & va tai san gan lién véi dat
cho Bao hiém tién gui Viét Nam.

Bén canh d6, trong nam 2016, Bdo hiém tién gui Viéet Nam da hoan thanh thué tru sé, bé tri

phong, ndi that cho 2 Chi nhanh mai thanh lap tai Thanh ph6 Viét Tri, Phi Tho va Thanh phé Da

Nang; ngan phong, cai tao cac tang tai Tru s& chinh dap ung kip thai phuc vu nhu cau cong tac.

2.2.9 Kiém sodt ndi bo

Cong tac kiém soat va kiém toan ndi bé dugc chu trong quan tam thuc hién trong toan hé
théng. Trong nam 2016, Bdo hiém tién gui Viét Nam da té chuc thuc hién 93 cudc kiém tra, ra
soat cac ho so va chiing tir thanh toan, hoan thanh 100% ké hoach dé ra. Cac khoan chi phi
dugc ra soat, kiém tra thudng xuyén, ddm béo ding dinh mdc quy dinh, hgp ly, hiéu qua, tiét
kiém. Théng qua hoat dong kiém soat va ki€ém toan noi bd, Bao hiém tién gui Viet Nam da kip
thai khac phuc va xt ly cac vudng mdc, ton tai.

2.2.10 Hoat déng Bdng, Doan thé va An sinh xda hoi ctia Bdo hiém tién gui Viét Nam

Dang Gy Bao hiém tién gui Viéet Nam da trién khai thuc hién nghiém tuc cac Chi thi, Nghi quyét
cta Bang, ctia Chinh phd; lanh dao cac té chuc Poan thé hoat déng tuan thu theo quy dinh,
dang dinh hudng; quan tam coéng tac phat trién dang vién dam bao chat lugng, ddng nguyén
tac, diéu lé Pang. Nang cap chi bé Chi nhanh thanh Dang bo ca s& d6i véi Chi nhanh Bao hiém
tién gli Viet Nam khu vuc Dong Bic BO va Chi nhanh Bao hiém tién gui Viét Nam tai Tp. H6 Chi
Minh; thanh Iap chi bd tai Chi nhanh Bdo hiém tién gui Viét Nam khu vuc Tay Bac Bo va Chi
nhanh Bao hiém tién guiViét Nam tai Da Ndng; hoan thién Dé an thanh lap, quy dinh chiic nang,
nhiém vu va kién toan nhan sy ca quan tham muu, gitp viéc Dang Qy. Hoan thanh tét Chuong
trinh céng tac va Chuong trinh kiém tra, giam sat nam 2016 cGa Ban chdp hanh Dang bé.

Trong nam 2016, Cong doan Bao hiém tién gli Viét Nam da hoan thanh tét nhiém vu dugc giao
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theo vai tro, chiic ndng cia minh: phéi hgp véi chuyén mén quan tam dén dai séng, vat chat, tinh
than cia can bé va ngudi lao déng; té chiic trién khai cong tac tuyén truyén, gido duc can bo,
doanviénvangudilao ddng; phat déng phong trao thidua, phongtraovan héa-vannghé; dong
vién kip thai doan vién va ngudi lao dong hoan thanh tét nhiém vu chuyén mén; van dong doan
viénva ngudilao ddong tham gia cac chuong trinh tirthién, an sinh xa héi vai sé tién thu dugc trén
260 triéu déng ... T6 chiic hoat ddng vé ngudn tai Ha Giang, Tuyén Quang, Bac Can; tham va tang
qua cho cac chau hoc sinh tai trudng Ti€éu hoc xa Cam Giang, huyén Bach Théng, tinh Bdc Can véi
téng gia tri 40 triéu d6ng. TS chiic tham gia cac hoat ddng van héa thé thao chao miing 17 nam
thanh lap Bao hiém tién gi Vit Nam, chao mimng 65 thanh 1ap nganh Ngan hang Viét Nam. Kién
toan té chiic bd may Cong doan, thanh 1ap cong doan ca s& tai Chi nhanh mai theo quy dinh.

Hoat ddng Poan Thanh nién luén dugc lanh dao Bao hiém tién gui Vit Nam thudng xuyén
quan tam, ho trg. Trong nam 2016, Doan Thanh nién Bao hiém tién gui Viét Nam da thuc hién
trién khai ké hoach Pai héi Poan cac cap; quy hoach can bo Poan cac cdp dén nam 2019 -
2022; thanh lap Chi doan tai Chi nhanh Bao hiém tién gli Viét Nam khu vuc Tay Bac Bo, Chi
nhanh Bao hiém tién gui Viét Nam tai Da Nang; t6 chiic cac hoat déng khen thuéng, dong
vién ddi v6i cac chau la con can bd va ngudi lao ddng Bao hiém tién gui Viét Nam; tham gia
chuong trinh “Hudng vé bién dado qué huong’, chuong trinh hién mau nhan dao do Poan
kh6i Doanh nghiép Trung uong té chic vai 42 doan vién tham gia hién mau tinh nguyén.
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BANG CAN POI KE TOAN

Don vj tinh: Ty déng

S6 du dén S6 du dén
31/12/2015 31/12/2016
TAI SAN

I | Tién va cac khoan tuong duong tién 93 138.8
1 | Tién mat 08 06
2 | Tién gtiNgan hang 92.2 138.2
| Pau tu 24,975.4 31,053.5
1] Cac khoan phai thu 1,247.4 1,465.7
IV | Hang tén kho 0.9 0.6
V | Taisan cé dinh 95.8 138.4
1 Tai s&n ¢6 dinh hu hinh 74.9 73.1

2 | Taisan c6 dinh thué tai chinh - -

3 | Taisan c6 dinh vé hinh 20.9 65.3
VI | Chiphixay dung co ban dé dang 194.2 294.3
VIl | Taisan khac 12.9 7.6

TONG CONG TAI SAN 26,619.6 33,098.9
NGUON VON

| No phai tra 20,895 27,285.5

1 Phai tra nguci ban 13 33.22

2 | Ngudi mua tra tién trudc - 0.04

3 | Thué va cac khoan phai ndép Nha nudc 0.3 1.62

4 | Phai trd ngudilao dong 304 30.5

5 Chi phi phai tra - -

6 Phai tra n6i bo - -
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7 | Doanh thu chua thuc hién - - PHAN Iv
”, ~ ~? ~ ~

8 | Phaitrd knac 53 1981 BINH HUGNG HOAT BONG CUA BAO HIEMTIEN GUI VIET NAM
9 | Vay va ng thué tai chinh - - N[\M 2017
10 | Dy phong phaitra - -
11 | Quy khen thuéng, phuc lgi 21.7 4.13
12 | Giao dich mua ban lai trai phi€u Chinh pha - -
13 | Quy du phdng nghiép vu 20,796 27,196.2
| Vén cht sé& hitu 5,606.3 5,687.6
1 | Vén dau tu cla cht sé hitu 4,995.3 4,995.3
2 | V6n khac ctia chlisé hitu 4.7 4.7
3 Chénh léch danh gid lai tai sdn - -
4 | Chénh léch ty gia héi doai 0.6 0.8
5 | Quy dau tu phat trién 525.7 597.2
6 | Lginhuan chua phan phoi 80 89.6
7 | Nguén von dau tu XDCB - -
Il | Nguén kinh phi va quy khac 118.3 125.8
1 Nguén kinh phi du &n 118.2 125.7
2 | Nguon kinh phi da hinh thanh TSCD 0.1 0.1

TONG CONG NGUON VON 26,619.6 33,098.9

Ghi chu: Cdc chi tiéu Bang cdn d6i ké todn tai ngay 31/12/2015 da dugc diéu chinh theo Théng tu
177/2015/TT-BTC ngay 12/11/2015 ctia Bo Tai chinh huéng dén ché dé ké todn dp dung déi véi Bao
hiém tién gui Viét Nam, cé hiéu luc tirngay 01/01/2016.
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4.1 DU BAO TINH HiNH KINH TE Vi MO VA MOI TRUGNG HOAT DPONG NAM
2017

Chinh pht dat ké hoach va du
bdo trién vong tang trudng cla
Viét Nam dugc danh giad la tich
cuc trong trung han, muc tang
trudng GDP du kién sé cai thién
Ién muc 6,7% trong 2017 nhd san
xuat néng nghiép dugc phuc hoi
va trién vong kinh té toan cau ti€p
tuc cdi thién. Lam phat khong phai
la van dé I6n trong nam 2017, du
bao khoang 4% - 4,5%

V& tinh hinh tai chinh ngan hang, trong ndm 2017, van dé xt ly ng xau va téi co cau cac t6 chic
tin dung; t6c dé tang trudng cuda kinh té thé gidi; chinh sach tién té ciia moét s6 nudc I6n... dat
ra nhiéu thach thuc trong diéu hanh tién té, ty gid. Vi vay, du bao nam 2017 Ngan hang Nha
nudc Viét Nam tiép tuc thuc hién chinh sach tién té ch déng, linh hoat, phéi hgp chat ché vai
chinh sach tai khéa va céc chinh sach kinh t& vi mé nham kiém soat lam phat theo muc tiéu dé
ra bdo ddm 6n dinh kinh t&€ vi mé, gép phan hé trg kinh té tang trudng & muc hgp ly; diéu hanh
lai suat, ty gia phu hop véi dién bién kinh té vi mo, lam phat, thi trudng tién té trong nudc va
quéc té; tang du no tin dung phu hgp va gan vai nang cao chat lugng tin dung.

Trong nam 2017, mac du tiép tuc chiu nhiéu ap luc tur phia thé gidi nhung nguén cung ngoai té
ky vong & muic doi dao sé giip Ngan hang nha nudc Viét Nam cé thé chi déng han trong viéc
diéu hanh va binh 6n thi trudng khi can thiét nham dam bao nhiéu muc tiéu quan trong. Du
béo ty gia bién dong & muic 2% - 4%. Mat bang 1ai suat nam 2017 sé tuang d6i 6n dinh va chi

bién ddng nhe quanh muic cuéi nam 2016.

Thi trudng vang trong nam tdi co6 thé tiép tuc tram lang trong ngan han. Tuy nhién trong dai
han gia vang c6 thé chiu dnh hudng ti cac chinh sach tang lai suat ctia FED va céc chinh sach
d6i méi ciia Tan Téng théng My.

Thi trudng ching khoan Viét Nam trong nam 2017 du bao van dugc huéng lgi tir cac dong von
tU nuéc ngoai, trong dé chd yéu la ti cac quéc gia chau A nhuTrung Quéc, Nhat Ban, Dai Loan,

Han Qudc...
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4.2 PINH HUGNG HOAT DONG CU THE CUA BAO HIEM TIEN GUI VIET NAM
NAM 2017

@
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Tiép tuc d6i mai cong tac chi dao, diéu hanh ctia Bao hiém tién gui Viéet Nam nham nang

cao ndng luc, hiéu qua quan ly, tinh céng khai, minh bach trong hoat déng.

Nghién ctiu, dé xuat véi Ngan hang Nha nudc Viét Nam xem xét trinh Tha tuéng Chinh pha
slfa d6i cac van ban Luat lién quan dé Bao hiém tién gui Viéet Nam c6 thé tham gia sau hon
vao qua trinh tai co cau cac té chuc tin dung yéu kém; ndng han muc trad bdo hiém tién
gui phu hop vaéi yéu ciu thuc té, nang cao niém tin cdng ching vao cac té chuic tin dung.

Chu dong trién khai, hoan thién cong tac xay dung va ban hanh hé théng van ban quan tri
diéu hanh theo dung ké hoach, dac biét nghién ciu, xay dung va ban hanh vén ban trién
khai cac van ban quy pham phap luat vé Bao hiém tién gui Viét Nam dé dap ung day du va
kip thai yéu cau quan ly va hoat ddng nghiép vu clia Bdo hiém tién gui Viét Nam.

Tiép tuc hoan thién Chién lugc phat trién Bao hiém tién gui Viét Nam dén nam 2025 va tam
nhin dén nam 2030 bao cdo Ngan hang Nha nudc Viét Nam trinh Tha tuéng Chinh pht phé
duyét Iam ca s& cho su phat trién bén viing clia Bao hiém tién gui Viét Nam.

Trién khai day da va hiéu qua chiic nang, nhiém vu ctia Bao hiém tién gui Viét Nam va
hudng tdi cac chudn muc qudc té, tap trung vao cac hoat déong bao hiém tién gli va thuc
hién nhiém vu cia Bdo hiém tién gui Viét Nam nhu: giam sat tir xa, kiém tra tai ché, thu phi
bdo hiém tién gi, chi trd bao hiém, tuyén truyén chinh sach bao hiém tién gui, tham gia
qua trinh kiém soat dac biét, quan ly va thanh ly tai san d6i véi té chiic tham gia bao hiém
tién gui theo quy dinh ctia phap luat va chi dao ctia Ngan hang Nha nudc Viét Nam. Trong
dé, tap trung vao cong tac ki€ém tra, giam sat va xt ly cac quy tin dung nhan dan co van dé;
dac biét, can nghién ctiu, xay dung co ché phdi hgp gitia Bdo hiém tién gi Viét Nam véi Co
quan Thanh tra giam sat Ngan hang — Ngan hang Nha nudc Viét Nam va Chi nhanh Ngan
hang Nha nuéc trong viéc kiém tra va x{ ly cac quy tin dung nhan dan yéu kém.

D43y manh hoat déng théng tin truyén théng, mé rong cac kénh thong tin va cai tién cac
san pham tuyén truyén nham phé bién chinh sach bdo hiém tién gli dén cédng chung &
vung néng thoén.

Pau tu hiéu qua nguén von tam thai nhan réi, nang cao nang luc tai chinh cla Bao hiém
tién guii Vit Nam trén co s& dam bao an toan va phat trién vén.

Tiép tuc hoan thién tai cau trdc bé may, kién toan doéi nga lanh dao quan ly. Phat trién
nguon nhan luc phu hgp véi xu thé phat trién cta hé théng Ngan hang Viét Nam, xay dung
déi ngli can bd co trinh dé chuyén mén cao, c6 dao diic nghé nghiép va lam viéc chuyén
nghiép.

Tiép tuc nang cao chat lugng cong tac kiém soat - kiém toan ndi bo.

D’ r<> Béo cao thudng nién 2016

84O HIEM TIEN Gl VIET NAM

Cha trong xay dung, nang cap hé théng cong nghé théng tin, cac phan mém (ng dung
cong nghé; van hanh va st dung hiéu qua cac module Dy an FSMIMS.

Day manh céng tac nghién clu dé nang cao hiéu qua hoat déng cta Bao hiém tién gui
Viét Nam.

Tang cudng cong tac hgp tac quéc té nham ting budc ap dung cac chuan muc quéc té vao
hoat dong bao hiém tién gui tai Viét Nam.

Chuan bi dang cai t6 chiic Hoi nghi thudng nién 1an thi 16 cta Uy ban Bao hiém tién gui
khu vuc Chau A - Thai Binh Duang (APRC) nam 2018, thuc hién Chuang trinh hé trg ky
thuat tu danh gia Bd nguyén tac co ban phat trién hé thong bao hiém tién gui hiéu qua
(SATAP).

Day nhanh tién dé cac céng trinh xay dung co ban.

Thuc hién t6t Quy ché lam viéc clia Bao hiém tién gli Vit Nam va phat huy manh mé vai
trd clia cac t6 chiic Pang, Poan thé trong viéc trién khai thuc hién nhiém vu chinh tri. T6
chtic va dong vién can b, ngudi lao déng trong toan hé théng huéng ting tham gia céac
phong trao thi dua, nd luc vi muc tiéu phat trién ctia hé thédng Bao hiém tién gli Viét Nam.
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MESSAGE FROM THE CHAIRMAN

In 2016, the GDP grew by 6.21 percent, lower than 6.68 percent growth of 2015 and the
Government target of 6.7 percent. This was the first time that growth had slowed since 2012.
The inflation picked up due to pressures from both domestic factors (increased administrative
prices) and external factors (rebounded world commodity prices). The year-end inflation
came in at 4.74 percent, yet below that of recent years and the target of 5 percent set by the
National Assembly. The credit growth rate reached 18.71 percent and the M2 money supply
was 17.88 percent y-o-y. In the context of domestic economic difficulties and global economic

uncertainties, these were encouraging results of the national economy in 2016.

In 2016, pursuing the ultimate goal to protect legitimate rights and interests of depositors,
contribute to maintaining the stability of the credit institutions system, ensure the safe and
sound development of the banking system, under the socio-economic development orientation
of the Party, National Assembly, Government, the monetary and banking policy direction of
the State Bank of Vietnam and the corporate plan for 2016, the Deposit Insurance of Vietnam

(DIV) actively conducted professional activities and obtained remarkable achievements.

By the end of 2016, the DIV provided ongoing supervision to all insured institutions, on-
site examination to 36.5 percent of total insured institutions for early detection of violating
institutions and reporting to the State Bank of Vietnam for timely corrective actions. The
DIV also collected insurance premiums from insured institutions with an actual amount of
approximately 4.9 thousand billion dongs in 2016, 21 percent higher than that of 2015. As of
2016, the total idle capital investment was nearly 31.4 thousand billion dongs, increasing by

23.9 percent as compared to that of 2015.

Particularly, this year the Prime Minister signed Decision No.527/QDD-TTg on amending and
supplementing some articles of the Charter on the organization and operation of the DIV,
which was annexed to Decision No. 1395/QD-TTg dated 13 August 2013. According to this

decision, the organization and operation of the Deposit Insurance of Vietnam were clarified
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“as a state financial agency operating in the form of one-member limited liability company, of
which whole charter capital is owned by the state”. The clear definition of the operating model
paved a concrete legal background for the activities of the DIV to be more efficient and lawful.
Besides, the Governor of the State Bank of Vietnam approved the establishment of the DIV's two
new branches, thereby increased the total number of regional branches to eight nationwide
and two new departments at the headquarters. This was an important breakthrough in the
process of defining organization model and expanding operation scope for the DIV to exercise

its role of protecting depositors and create favorable conditions for sustainable development.

Steppinginto 2017, Vietnam’s economy sees both opportunities and challenges. In that context,
the DIV needs to make greater effort, focus all resources with best responsibility on fulfilling its
mandate of protecting depositors and contributing to maintaining the stability of the credit

institutions system, ensuring the safe and sound development of the banking system.

On behalf of the DIV’s staff members, may | express our great thanks to relevant agencies,
organizations and individuals for the attention, direction and support for the DIV in 2016 and

we hope for continuous support in 2017 and coming years.

Nguyen Quang Huy

.
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MILESTONES IN THE DEPOSIT INSURANCE OF VIETNAM’S ESTABLISHMENT
AND DEVELOPMENT

Laying foundation and developing deposit insurance system

During 1988-1990, series of municipal credit
institutions failed over the country, leaving the public
confidence in the banking system deteriorated.
Therefore, when the model of people’s credit funds
was piloted according to Decision No. 390/QD-TTg
dated 27 July 1993 by the Prime Minister, the Finance
Ministry also promulgated Decision 101-TCQD/BH

dated 01 February 1994 on the Liability of people’s
credit funds for term deposits. Accordingly, Bao
Viet Insurance started implementing deposit insurance. Though hardly affected by the Asian
financial crisis, the banking system took alarm to raise more awareness on deposit insurance.
Besides, the trend of establishing deposit insurance systems over the world and the global
integration of Vietnam’s economy were driving factors for the deposit insurer establishment in

Vietnam.

In that context, the Deposit Insurance of Vietnam was founded according to the Decision
No. 218/1999/QD-TTg dated 09 November 1999 by the Prime Minister and officially came
into operation from 7 July 2000 on the legal basis of Decree No. 89/1999/ND-CP, Decree No.
109/2005/ND-CP (amendment and supplementation of Decree 89), Decision No. 75/2000/
QDb-TTg. The Deposit Insurance of Vietnam is the sole institution which implements deposit
insurance policy to protect legal rights and interests of depositors, contribute to maintaining
the stability of the credit institutions system, ensuring the safe and sound development of the

banking system.

Changing organizational structure, promoting researches, developing legal basis

In early days of operation, the DIV faced many difficulties and challenges. Plenty of people’s
credit funds at various localities experienced bad performance results and some even got risks
of default. Meanwhile, the organizational structure of the DIV had not been stable and the
operational mechanism had not been figured out yet. However, under the close direction of
the State Bank of Vietnam and effective support of relevant agencies of the Government and
departments under the State Bank of Vietnam, the DIV gradually stepped into stable stage.
Besides, all staff members and managers in the DIV system always united and strived for

common targets. During this time, the DIV system was composed of the headquarters and 6
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regional branches. The headquarters’ structure included the Board of Directors, Management
Board and professional departments. The regional branches also built up their own functional

units.

In 2007, the Government appointed the State Bank of Vietnam as the focal point to coordinate
relevant agencies to build the Law on Deposit Insurance. On that basis, the DIV actively
conducted researches, made proposals and recommendations to the State Bank of Vietnam on
the contents of the Law. During the Law making process, the DIV received positive supports
from international organizations such as the World Bank and the Asian Development Bank.
The DIV became an official member of the International Deposit Insurers Association (IADI) in
2003. The DIV also signed MOUs with other deposit insurers from Japan, Korea, Taiwan, Laos,
Indonesia creating good opportunities for the DIV to learn from their successes and properly
apply in Vietnam. Remarkably in 2007, the DIV successfully hosted the 5™ Annual Conference of
the Asia Pacific Regional Committee (APRC) under the IADI, thereby enhanced its status in the

international deposit insurers community.

Strengthening legal basis and performance capacity

The Law on Deposit Insurance was officially passed on 18 June 2012 and took into effect
on 1 January 2013, making the deposit insurance activities regulated by the highest legal
framework. Since then, the DIV continued its researches and recommendations to the State
Bank of Vietnam to draft and finalize guiding documents, while actively implemented the Law

in DIV’s operations.

The year 2014 marked the 15" anniversary of the DIV and an important milestone in the DIV’s
legal framework and organization improvement. Under concrete direction of the State Bank of
Vietnam, guiding documents for the Law on Deposit Insurance have been promulgated, the
executive managers of the DIV have been consolidated laying firm background for a stable

development stage of the DIV.

Defining model of operation, expanding system, improving professional activities

On 1 April 2016, the Prime Minister signed the Decision No.527/Qb-TTg on amending and
supplementing some articles of the Charter on the organization and operation of the Deposit
Insurance of Vietnam annexed.to the Decision No.1395/QD-TTg dated 13 August 2013.
Accordingly, the organization and-operation of the Deposit Insurance of Vietnam are defined
clearly “as a state financial-agency “operating in the form of one-member limited liability
company, of which the whole charter capital is owned by the state” The important decision on
the operating model paved away to determine the concrete legal background and facilitate
the activities of the DIV.

mm’WW <> Annual Report 2016

On 24 March 2016, the Governor of the State Bank of Vietnam signed Decision No.405/QD-NHNN
on amending and supplementing Decision No.3090/QD-NHNN dated 31 December 2013 on
the structure and organization of the Deposit Insurance of Vietnam. The decision approved the
DIV’s establishment of 02 new branches in Viet Tri city (North Western branch) and in Danang
city (Regional branch in Danang) increasing the total number of the DIV’s regional branches to
8 nationwide. Besides, the DIV’s headquarters also had 02 new departments namely Special
Control and Asset Recovery Department and Training Department which marked an important
breakthrough in the process of defining the organization model and expanding the operation

scope for the sustainable development of the DIV.

After 17 years of operation and development, despite many difficulties and challenges, the
DIV has obtained many important achievements positively contributing to the stability of the
banking system and raising public confidence in the national financial system. This success was
attributed to the attention, direction and support of the Government, State Bank of Vietnam,
the administration of the DIV's managers over historical stages, and on-going efforts of all staffs

in realizing deposit insurance policy and sustainably building the DIV system.
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Current legal framework of deposit insurance in Vietnam

Documents Contents

Law on Deposit Insurance No.
06/2012/QH13 by the National
Assembly

Regulating the deposit insurance activities, rights
and obligations of insured depositors, insured
institutions, the deposit insurance organization and
state administration of deposit insurance.

DIV,

"DEPOSIT INSURANCE OF VIETNAM
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Circular No. 24/2014/TT- NHNN
dated 9 September 2014 by the
State Bank of Vietnam

Documents Contents

Guiding some operations of deposit insurance

Decree 68/2013/ND-CP dated 28
June 2013 by the Government

Detailing and guiding the implementation of the
Law on Deposit Insurance

Decision No. 1394/QD-TTg dated
13 August 2013 by the Prime
Minister

Establishing the Deposit Insurance of Vietnam and
regulating the functions, duties of the Deposit
Insurance of Vietnam

Circular No 177/2015/TT-BTC
dated 12 November 2015 by the
Ministry of Finance

Guiding the accounting system applied to the
Deposit Insurance of Vietnam

Decision No. 1395/QD-TTg dated
13 August 2013 by the Prime
Minister

On the charter of the organization and operation of
the Deposit Insurance of Vietnam

Circular No 32/2016/TT-BLDTBXH
dated 25 October 2016 by the
Ministry of labour, invalids and
social affairs

Guiding the labour, wages, income, rewards
management of the Deposit Insurance of Vietnam

Decision No. 3090/ QD-NHNN
dated 31 December 2013 by the
Governor of the State Bank of
Vietham

On the organizational structure of the Deposit
Insurance of Vietnam

Circular No 312/2016/TT-BTC
dated 24 November 2016 by the
Ministry of Finance

Regulating the financial mechanism of the Deposit
Insurance of Vietnam

Decision No.405/Qb-NHNN dated
24 March 2016 by the Governor of
the State Bank of Vietnam

Amending and supplementing Decision No. 3090/
QDB-NHNN dated 31 December 2013 by the State
Bank of Vietnam on the structure and organization
of the Deposit Insurance of Vietnam

Circular No 34/2016/TT-NHNN
dated 28 December 2016 by the
State Bank of Vietnam

Regulating the information sharing between the
State Bank of Vietnam and the Deposit Insurance of
Vietnam

Decision No. 527/Qb-TTg dated 01
April 2016 by the Prime Minister

Amending and supplementing some articles of
the Charter on the organization and operation
of the Deposit Insurance of Vietnam, which was
promulgated as an addendum to the Decision No.
1395/QD-TTgdated 13 August 2013 by the Prime
Minister
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Current Deposit Insurance Policy

Membership

Contents

Compulsory

Insured Currency

Vietnamese dong (VND)

Insured Depositor

Individuals who have insured deposits with insured
institutions.

Insured Institutions

Commercial banks, Vietnam Cooperative Bank, people’s
credit funds, micro finance institutions, foreign banks,
branches of foreign banks established and operating
under the Law on Credit Institutions

Deposit Insurance Coverage
Limit

50 million dongs per depositor at an insured institution
(including both principal and interest)

Premium rate

0.15 percent of total eligible deposits per annum
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THE BOARD OF DIRECTORS AND THE BOARD OF MANAGEMENT OF THE DIV

BOARD OF DIRECTORS

-
| —

Mr. Nguyen Quang Huy
Chairman of the Board of Directors

- - o
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Mr. Dao Quoc Tinh Mr. Ngo Van Hoi Mr. Tran Xuan Chau Mr. Vu Trung Truc
Member of the Board of Directors Executive member Executive member Executive member
General Director

THE BOARD OF MANAGEMENT

Mr. Dao QuocTinh
Member of the Board of Directors
General Director

ap

Mr. Nguyen Manh Dung  Mr. Nguyen Dinh Luu Ms. Pham Bao Khanh Mr. Ngo Quang Luong Mr.VuVan Long
Deputy General Director  Deputy General Director ~ Deputy General Director ~ Deputy General Director ~ Deputy General Director




Annual Report 2016 p’ r<\ p’ r

'DEPOSITINSURANCE OF VIETNAM "DEPOSIT INSURANCE OF VIETNAM

Annual Report 2016

&
@

— T
ORGANIZATIONAL STRUCTURE OF THE DIV FUNCTIONS AND DUTIES OF DIV DEPARTMENTS, PANELS AND BRANCHES
[ Controllers BOARD OF DIRECTORS j Departments, Panels Main Functions and Duties
Supervision Department | To grant and revoke certificates of deposit insurance
GENERAL DIRECTOR participation; to collect information, data and reports; to make
surveillance on insured institutions as legally stipulated
DEPUTY GENERAL o . o S . '
DIRECTORS Examination To monitor and examine insured institutions’ compliance with
M Department legal regulations on deposit insurance
( ] 0 . . . .
[ HEADQUARTERS } [ REGIONAL BRANCHES } Premium Management & | To manage deposit insurance premium collection and
Payout Department assessments; to make deposit insurance payouts to insured
depositors
( A ( T\ ( A
S ision D t t Administrative Offi North West Regional Internal Audit . L. . . . . .
L SR men]»{ ministrative Lice ) ] Branch J B Panel Participation in Special To participate in the process of special control over insured
; J - 7 - g Control & Assets institutions; to take part in receivership and liquidation of
Examination Department]»{Personnel Department ( . ) Recovery Department assets of insured institutions, to make recoveries of payables
Q b, | | Regional Branch ——
P : - \ in Hanoi ) U 8o secretariat from insured institutions as stipulated by law
Premium N
Collection Management —{ Training Department p 3 e — . . .
& Payout Department ) | [ North Eastern Fund Management & To manage, utilize, preserve and develop the capital; to receive
- 7 Regional Branch Investment Department assistance in the principle of reimbursement from the State
|\ J
( Participation in 11 ( Research and ) budget or to borrow from credit institutions, other institutions
. . . 'd T\
special control & Asset | International Cooperation North Central under guarantee of the Government; to receive assistance from
recovery Department Department — .
L e J | X b, L Regional Branch ) local and foreign organizations and individuals to enhance
( T\ ( R 1 i
Fund Managementand | | | Legal Affairs - N operational capacity
Investment Department Department | | DaNang Regional
(& J | J
L Branch ) Communication To organize public awareness activities regarding policies and
( Communication \__( Finance and ) g . Department legislation on deposit insurance
Department Accounting Department Regional Branch in
(& J | J
—| South Central and FSMIMS Project To organize, manage and implement the FSMIMS Project -
; N\ | Y Central Highlands .
FSMIMS Project |||  Internal Control \ J Implementation Unit - The DIV Component in parallel with the objectives, timelined
Impl tation Unit Department .
(_mPiementation Tt J | L SEEE J r 2 The DIV Component progress, quality and resources as approved by the DIV's BOD;
Regional Branch in
- : — ~ — Hgochiminh City to make coordination and establish contacts with The Project
|| Information Technolo
Department & - 7 Management Board, the World Bank Officers, international
b g ( . ) consultants, contractors and other related parties; to purchase
2 Mekong River _ ) )
{ Party - Union Panel | Delta Regional and implement design of modules for the DIV system strictly
J L Branch ) in compliance with the instructions of the World Bank
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Departments, Panels

Administrative Office

Main Functions and Duties

To provide administrative and logical supports and assistance
to the DIV system; to create a timeline work schedule for the
BOD, to submit follow-ups activities; to provide reception
services, to organize conferences, meetings and working
sessions; and to provide assistance regarding documents
drafting to the DIV’s leaders

Personnel Department

To make staff organization and re-organization, human
resource planning and management strategy; to implement
salary regimes, to promote emulation movements, awards, and
to ensure relevant mechanism and policies for line-managers

and laborers

Research & International
Cooperation Department

To manage research activities and make research reports,
to build the draft Development Strategy and development
projects for the DIV, to carry out international cooperation
activities

Legal Affairs Department

To provide assistance and to consult about legal matters
related to organization, management and operations of the
DIV; to undertake other assigned tasks associated with legal
affairs; to review governing and guidance documents of the
DIV

DIV,
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Departments, Panels

Information Technology
Department

Main Functions and Duties

To consult the DIV about information technology and to apply

information technology to operations

BOD’s Secretariat

To provide secretarial works and consultations to the BOD,
BOD’s Chairman and Members in order to realize their
functions, duties and powers as legally prescribed

Internal Audit Panel

To review and provide independent and objective assessment
of adequacy, relevance, validity, efficiency and effectiveness
of the internal control system; to prevent risks, hazards and
dealing promptly with fraudulent behaviors and defects; to
provide authentic information so as to contribute to decision-
making regarding governance and operations of the DIV in a
timely manner

Party-Union Panel

To develop a specific plan on providing, documenting,
disseminating and implementing the guidance and polices of
the Party, directives and resolutions of Party and Union at all

levels to all officers, party members and laborers in the DIV

DIV’s Regional
Branches

To manage, operate, and implement operations on
deposit insurance in localities.

Training Department

To manage professional training and relevant policies for line-
managers and laborersin order to develop the human resource
meeting requirements and duties of the DIV; to provide
consulting and training services for insured institutions as
stipulated by law and regulations of the DIV

Finance & Accounting
Department

To manage, examine and follow the accounting regime; to
take charge of financial and asset management of the DIV

Internal Control
Department

To provide internal monitoring, examination and supervision
on the compliance with legal regulations on instructions,
operational processes, internal rules of the DIV's departments,
panels and regional branches
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DIV’S 10 HIGHLIGHTED EVENTS DURING 2016

» Deputy Prime Minister Vuong Dinh Hue works with Deposit Insurance of Vietham

&R

== VAN PHONG CHINH PHU

On 10" August 2016, Politburo Member, Deputy Prime Minister Vuong Dinh Hue had a working

session with the DIV. Mr.Vuong Dinh Hue highly appreciated the development and performance
of DIV in the past years, which significantly contributed to the protection of depositors’interests.
The Deputy Prime Minister also requested that in the Development Strategy, the DIV should
play its more important role in the process of restructuring commercial bank system, handling

bad debts and contributing to restructuring the economy as a whole.

» DIV operates as a one-member limited liability company with 100% of charter capital

owned by the State

On 1 April 2016, the Prime Minister signed the Decision No. 527/QD-TTg on amending
and supplementing some articles of the Organizations and Operations Charter of the DIV.
Accordingly, the DIV is a state-owned financial institution, operates as a one-member limited
liability company with 100% of charter capital owned by the State. Besides, in 2016, the legal
framework regulating operations of the DIV was strengthened by the issuance of circulars,
guidelines on operations, financial regime, wages, remunerations and bonuses regime for
the DIV issued by relevant ministries. Specifically, these included the Circular No. 32/2016/TT-
BLDTBXH of Ministry of Labor - Invalids and Social Affairs on guidelines for the management
of employees, wages, remunerations and bonuses in the DIV; the Circular No. 312/2016/TT-BTC
of the Ministry of Finance on DIV’s financial regimes; the Circular No. 34/2016/TT-NHNN of the
State Bank of Vietnam (SBV) on information provision between the SBV and the DIV.
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» DIV promulgates 41 internal regulations

In 2016, Deposit Insurance of Vietnam promulgated 41 internal regulations, of which, 24 were
issued by Board of Directors, 17 by General Director. So far, the DIV has basically completed the
plan on constructing the regulations and professional guidelines as stipulated in the Law on

Deposit Insurance, facilitating the operations of the DIV.

» DIV expands its system, establishes 2 new branches and 2 new departments

BAQ HIEW VIET HAM

LE KAl TRUONG (HAI HOAT DONG

GUFYIETES
~

According to Decision No. 405/QD-NHNN dated 24" March 2016 of the Governor of the State
Bank of Vietnam, the DIV was allowed to set up 02 new branches: Northwestern regional branch
located in Viet Tri City and Da Nang branch located in Da Nang City. DIV now officially has
8 regional branches throughout the country. In parallel with inaugurating 02 new branches,
the DIV also put into operation 02 new departments namely, Participation in Special Control
& Assets Recovery Department and Training Department. The 2 new branches have officially

come into operation since October, 2016.

» DIV’s Information and Communication Technology System officially goes live

On 14%" October 2016, in Hanoi, the
DIV’s Information and Communication
Technology System (DG#1) officially
went live. This technology system
serves advanced operations processes
of the DIV, and belongs to FSMIMS
project - Deposit Insurance of

Vietnam Components. The entire

system consisting of data center, back-
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up data center, and seven application systems were built, installed, introduced to users and
handed over for operation. Each system was transferred through a strict quality management
process overseen by the beneficiaries and international monitoring consultants, namely NRI
and PWC.

» DIV launches new website and announces its official slogan

Since 21 June 2016, the new version of DIV's website has been officially put into operation
and replaced the old one. The new website has a modern design concept and user-friendly
interface, which serves as a more effective tool to disseminate policies to the public. Also
in June, the DIV’s Board of Directors chose “Protecting the legitimate rights and interests of

depositors” as the official slogan of DIV.

» DIV promotes domestic and international cooperation

In June and July 2016, the DIV
signed the Comprehensive
Cooperation Agreements
with Vietnam Joint Stock
Commercial Bank for Industry
and Trade (VietinBank) and
Vietnam Bank for Agriculture
and Rural Development
(Agribank).

On international front, the DIV actively participated in international and regional experience

exchanges, sharing and multilateral cooperation within the IADI. As for bilateral cooperation,

Indonesia Deposit Insurance C orporation
and
Deposit Insurance of Vietnam

SIGNLNG FFRE ONX.
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the DIV signed the Memorandum of Understanding (MoU) with Indonesia Deposit Insurance
Corporation (IDIC). The DIV and international deposit insurer partners held plenty of activities
in order to implement these agreements.

» DIV effectively implements supervision, inspection and capital investment

The DIV supervised 100 percent of insured institutions; successfully completed on-site
inspection at 463 insured institutions, especially people’s credit funds; and effectively invested

temporary idle capital with the growth rate of 23.9 percent over 2015.

» DIV becomes a member of Vietham Banks Association Council

On 24" June 2016, the DIV attended the 6™ General Meeting (2016-2019) of Vietnam Banks

Association. At the meeting, the DIV was elected as a member of the Association’s Council.

» Disseminating deposit insurance policy to grass-roots
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In 2016, the DIV held a series of awareness promotion events for university students and
people’s credit funds. Attending these events were representatives of local authorities,
20 branches of the SBV at provincial level, about 400 people’s credit funds nationwide and
nearly 600 university lecturers and students. This was the first time these exchange and policy
dissemination events were systematically held by the DIV, thus effectively raising awareness
of people’s credit funds and depositors. Also at these events, the DIV answered questions
and received recommendations, suggestions from grass-roots in order to propose to relevant

authorities.
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OVERVIEW OF GLOBAL AND VIETNAM'S ECONOMY IN
2016
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GLOBAL ECONOMY

The world economy continued to be set by feeble growth and weak recovery in 2016. According
to International Monetary Fund (IMF), the global economic growth rate in 2016 was forecasted
at 3.1 percent - 0.1 percent lower than that in 2015 (3.2 percent). This is due to the decline in
commodity prices affecting economic growth in emerging countries and developed countries.
Meanwhile, global financial crisis and aging population had taken its toll on the productivity
of developed economies. World trade growth rate continued to slow down at 2.3 percent
(compared to 3.9 percent in 2014 and 2.6 percent in 2015). The main cause for this was China
rebalancing its economy toward less reliance on investment, adversely affecting the demand
for investment and intermediate goods.

There were two highlighted events that had significant impacts on global financial and
economic prospect: The United Kingdom (UK) leaving European Union (Brexit) and Donald
Trump winning the U.S. presidential election. The uncertainty about UK - EU relationship after
Brexit had struck on financial, foreign exchange markets, government bond markets and gold
markets. As a result, stock exchanges worldwide plummeted, British Pound deeply depreciated
against Dollar, government bond yields of some major economies declined dramatically and
gold prices surged as a safe haven for investors. Trump’s presidency was a remarkable event
for the world in general and the U.S. in particular, right after the short term worrying concerns
passed, the U.S. stock market had soared to new heights thanks to optimism about the future
policies of the new president-elected. The president Trump’s view of international trade is to
strengthen bilateral cooperation.Therefore, multilateral cooperation such as the TPP agreement
might be affected. Consequently, uncertainty risk is expected to increase over time, especially
in medium and long term.
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VIETNAM’S MACROECONOMIC, FINANCE AND BANKING ACTIVITIES

2016 was a challenging and difficult year for Vietnam economy, due to domestic factors such
as calamities and pollution...amid unfolding risks in the global economy. In such a context,
Vietham economy showed signs of improvement in both manufacture and macroeconomic
stabilization.

Vietnam’s GDP growth rate was 6.21 per cent in 2016, which was below the rate of 6.68 percent
in 2015 and the target of 6.7 per cent. However, it was above the projection of 6 percent from
the World Bank. Inflation was subdued under 5 percent and positive vibes were all over business

sector.

The credit growth hit 18.71 percent, surpassed the target set in early 2016. Credit structure
evolved positively toward expanding credit but remaining safe, effective and focusing on
manufacture, gradually cutting down on credit for investment and real estate. In 2016, even
though lending activities in commercial banks saw high growth rate, liquidity in the money
markets remained relatively stable and abundant.

Vietnam foreign exchange market remained largely stable despite the global market’s
fluctuations. The domestic gold market, however, was relatively low-key. It is noteworthy that
in 2016 domestic gold price fell below global gold price twice (on 11/3 and 30/6). These were
the third and fourth time in over 10 years that domestic gold price went lower than that of the
world.

In 2016, despite being affected by the world situations, Vietnam stock exchange markets’
growth remained strong and was declared 1 of 5 fastest growth markets in Southeast Asia.
Closing the last trading session of 2016, VN Index reached 664.72 point, increasing by 14.82
percent against 2015, HNX Index hit 80.12 point, rising by 0.2 percent year-on-year. Total market
capitalization in 2016 reached VND 1.64 quadrillion (approximately USD 72 billion), growing by
VND 345 trillion (2.6 percent) compared to 2015’s. In addition, market liquidation increased
dramatically, average trading volume reached VND 6.860 billion per session, expanding by 39
percent against the end of last year.
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2.1 OPERATIONS OF THE DEPOSIT INSURANCE OF VIETNAM IN 2016

2.1.1 Granting and revoking certificates of deposit insurance participation

The Law on Deposit Insurance prescribes “No later than 15 working days before the date of
opening operations, credit institutions shall submit applications dossiers for certificates of
deposit insurance participation to the deposit insurance organization. Within 5 working days
of the date of receiving application dossiers for certificates of deposit insurance participation,
the DIV shall grant certificates of deposit insurance participation to credit institutions. In case
the SBV issues legal documents temporarily suspending the receiving of deposits, certificates

of deposit insurance participation shall be temporarily revoked.”

Granting certificates of deposit insurance participation which was legally made and met
requirements of credit institutions, contributed to the making of transparency for deposit

insurance policy.

As of 315t December 2016, total number of insured credit institutions was 1,267, including
35 commercial banks, 02 joint-venture banks, 51 branches of foreign banks, 07 foreign
banks; 01 co-operative bank, 1,168 people’s credit funds and 3 micro financial institutions.
In 2016, the DIV newly granted and re-granted 734 certificates and copies of certificates
of deposit insurance participation, revoked 73 certificates and copies of certificates of
deposit insurance participation, updated information changes of 558 certificates of deposit
insurance participation. Granting and revoking certificates of deposit insurance participation
was implemented in a timely manner in accordance with the regulations, contributing to
the effective management of insured institutions, and to the enhancement of the DIV’s

reputation and the depositors’ confidence in the banking system.

2.1.2 Deposit insurance premium assessment and collection

The Law on Deposit Insurance stipulates “The Prime Minister shall set the frame of deposit
insurance premiums on the basis of the proposal of the State Bank” Crucially, “Pursuant to
the premium frame, the State Bank shall determine specific insurance premiums for insured
institutions on the basis of assessment and classification of those insured institutions.”
Regulations on deposit insurance premium assessment and collection shall be calculated on

the average balance of insured deposits with the insured institution.

The DIV built and submitted the Proposal on differential deposit insurance premiums to the
SBV. However, the application of a differential premium system may have negative effects on

insured institutions in the context of the banking system undergoing restructuring.

Therefore, insured institutions presently pay a flat-rate premium of 0.15 percent per annum
calculated on the average balance of their insured deposits.
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DIVimplemented depositinsurance premium collection well, pro-actively supervised, provided
specific guidance, promptly responded to questions, and timely handled violations of deposit
insurance premium assessment and collection. In 2016, the DIV collected deposit insurance
premiums from 1,267 insured institutions with total amount of VND 4,896.7 billion, an increase
of VND 852.4 billion y-o-y (roughly 21 percent) against the same period last year. Basically,

insured institutions seriously complied with premium assessment and collection as prescribed.

The trend of increasing deposit insurance premium revenue went in parallel with growth pace
of insured deposits, nearly VND 1,200 billion in 2010, VND 2,000 billion in 2012, and more than
VND 5,000 billion in 2016, respectively. As of the end of 2016, accumulated premiums amounted
to more than VND 23,267 billion, significantly contributing to supplementing the Operational
Reserve Fund that would be important financial resource for depositor reimbursement and

deposit insurance operations.

Figures of deposit insurance premium collection
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Source: Deposit Insurance of Vietnam

2.1.3 Supervision and examination

The Law on Deposit Insurance prescribes the DIV shall collect, analyze and process information
on insured institutions in order to detect and report to the State Bank so that it can, in a
timely manner, deal with violations of the prudential regulations on banking operations and

risks causing insecurity to the banking system. In addition, the Law stipulates the DIV shall
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monitor and examine the compliance with legal regulations on deposit insurance; make
recommendations to the State Bank in dealing with actions violating legal regulations on

deposit insurance.

In course of making surveillance, the DIV has updated and applied new supervisory methods
appropriate to international best practices and Vietnam practical conditions, as well as made

regular review and took initiatives for supervisory report quality improvement.

The DIV made regular supervision on 100 percent of insured institutions on monthly, quarterly
and yearly bases. Based on the information collected from the insured institutions, the DIV
analyzed and assessed the operation of insured institutions, detected signs of weakness,
violations of regulations on prudence in banking activities to report to the SBV. According to
the supervision results, in 2016, the number of weak people’s credit funds tended to increase,
especially 20 people’s credit funds had particularly serious violations, of which 18 were put into

special control by the State Bank.

The DIV always pays due attention to examination activities. As of 31t December 2016, the DIV
examined 463 insured institutions, including 03 state-owned commercial banks, 16 joint-stock
commercial banks, 14 branches of foreign banks, 04 joint-venture banks, 04 foreign banks, 01
cooperative bank, 419 people’s credit funds and 02 microfinance institutions. The DIV fulfilled
100% of the examination plan of 2016. Examination reports showed there were 384/463 units
violating the legal regulations on deposit insurance, of which 345/463 units having violations
on depositinsurance assessment and collection premiums. The main cause was that the insured

institutions misidentified the types of insured deposits and insured depositors.

Number of insured institutions on-site examined 2010-2016

Types of institution

State-owned commercial banks 1 3 2 2 5 2 3
Vietnam Cooperative Bank 0 1 0 0 1 0 1
Joint-stock commercial Bank 21 14 14 15 20 15 16
Branches of foreign banks 12 10 22 13 22 24 14
Joint-venture banks 4 2 2 2 2 0 4
Foreign banks 4 1 1 2 0 0 4
Microfinance institutions 3 0 0 0 0 0 2
People’s credit funds 249 264 252 307 349 356 419

Total 294 | 295 | 293 341 | 399 | 397 | 463

Source: Deposit Insurance of Vietnam
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On-site examination of insured deposits at people’s credit funds classified at level 4 and level 5
shows that generally examined units provided adequate documentation as to deposits; strictly
followed the process of receiving saving deposits and information on documents, saved cards
was legal and valid. However, there were still some people’s credit funds having deficiencies
such as: lacking internal regulations on receiving saving deposits; not complying with the SBV’s
regulations on accounting, rotating documents and opening accounting books. Specifically,
these people’s credit funds didn't register the sample signatures of cashiers, accountants,
controllers and approvers; lacked some elements of the saved card such as: depositors’identity
card number, signature of depositors, signature of cashier, depositing date... Other violations
included lack of lists of deposited money; mobilizing saving deposits at interest rates exceeding

ceiling rates set by the SBV at many times....

2.1.4 Fund management and usage

As stipulated by the Law on Deposit Insurance, the DIV’s fund consists of: “1. Charter capital of
the deposit insurance organization shall be allocated by the State budget; 2. Deposit insurance
premiums; 3. Net revenue from the investment of temporarily idle capital of the deposit
insurance organization; and 4. Other sources as stipulated by law”. The DIV shall be entitled to

use its temporarily idle capital to buy G-bonds, bills of the SBV and deposit money with the SBV.

Fund management and investment was compliant with law and regulations, safe and effective,
contributing to fund development, bringing additional revenues to the Operational Reserve
Fund and enhancing the financial capacity of the DIV. As of 315t December 2016, the total of
temporarily idle capital invested was VND 31,361.56 billion, (an increase of 23.9 percent over
the same period of 2015). Most of temporarily idle capital was invested in G-bonds, the total
net revenue of interest from investment was VND 1,835.5 billion (up by 16.38 percent against
2015). In order to enhance the efficiency of capital investment, in 2016, the DIV completed its
infrastructure as required by the Hanoi Stock Exchange to directly participate in the G-bonds

bidding; drew up and implemented the Project on investment in

G-bonds in the secondary market; held discussions and seminars

with domestic and international organizations to share

knowledge and experience in capital investment;
signed cooperation agreements with 04 State-
owned commercial banks, namely: Joint Stock
Commercial Bank for Foreign Trade of Vietnam,
Vietnam Joint Stock Commercial Bank for Industry
and Trade, Vietnam Joint Stock Commercial Bank
for Investment and Development and Vietnam

Bank for Agriculture and Rural Development.

>
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Operational Reserve Fund Size / Insured deposits ratio 2010-2016
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2.1.5 Deposit insurance reimbursement

The Law on Deposit Insurance provides that the Prime Minister shall set the frame of deposit
insurance coverage for each peiod of time on basis of the proposal of the State Bank. The

current deposit insurance coverage of VND 50 million has been set since 2005.

The Law on Deposit Insurance regulates that payment duty arises from the date when the State
Bank, in writing, terminates the special control status of an insured institution or terminates the
application of measures to rehabilitate solvency of the insured institution or does not apply
these measures, and the insured institution is, however, still in bankruptcy; or when the State
Bank identifies in writing that a foreign bank’s insured branch is incapable of paying deposits

to depositors.

Within 60 days of the date when insurance payment duty arises, the DIV shall be obliged to
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make insurance payment to the insured depositors.

In 2016, the DIV was not required to make any insurance payment duty but there were some
weak People’s Credit Funds which might get insolvent. The DIV closely supervised all operations
of these people’s credit funds, co-ordinated with the Banking Supervisory Agency - the SBV
and the SBV’s regional, city branches to aquire information and have measures to deal with the
weak people’s credit funds, actively prepared pay-out options when insurance payment duty
arises. During the year, the DIV coordinated with the Banking Supervision Agency - the SBV
to solve problems related to the payment of deposit insurance at the Tran Cao people’s credit
fund.

2.1.6 Participating in special control and dealing with trouble people’s credit funds

The DIV established the Steering Committee on supervising, examining and dealing with
trouble people’s credit funds (referred to as the Steering Committee) according to the Decision
No. 211/ QD-BHTG132 dated 4™ October 2015 of the General Director of the DIV. Accordingly,
the Steering Committee was established by the General Director of the DIV and the Steering
Groups on supervising, examining and resolving trouble people’s credit funds (referred to
as the Steering Groups) were established by the Directors of the DIV’s branches in order to
direct supervision, examination of and dealing with trouble people’s credit funds regularly and

comprehensively.

In 2016, the Steering Committee directed the Steering Groups to appoint officials to participate
in Special Control Committees on the request of the SBV, actively monitored the situation of
the People’s Credit funds. Besides, it closely coordinated with the Branches of the SB to stay
informed about operations of People’s Credit Funds, resolution measures conducted by
relevant authorities, reported and made recommendations to the Steering Committee, the

Board of the DIV in a timely manner.

In 2016, the Steering Groups appointed 22 officials to participate in Special Control Committees
for 15 People’s Credit Funds as the request of the SBV. Based on tasks assigned by the heads
of the Special control Committees, the Steering Groups at the branches and the head of the
Steering Committee, these officials actively coordinated with the members of Special Control
Committee to supervise the performance and the consolidation and reorganization of each
people’s credit fund. Particularly, they supervised detailed data, assessed the solvency daily,

fluctuation in deposits and collated the deposit records of depositors.

Through examining, collating the insured deposits in the trouble people’s credit funds, a lot of
wrongdoing related to the insured deposits was detected. The staff members participating in

the Special Control Committees for these People’s Credit Funds requested these institutions to
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apply remedial measures in a timely manner and at the same time, reported to the Head of the

Steering Committee and the General Director of the DIV.

In addition, the Steering Groups also regularly contacted, held meetings with the branches
of the State Bank in provinces and cities to exchange information and keep informed about

performance of the trouble people’s credit funds, proposed measures to solve obstacles.

2.1.7 Liquidation and recovery

AccordingtothelLawon Depositinsurance, the DIV shallbecome a creditor ofinsured institutions
for the amounts paid by the deposit insurance organization to the insured depositors from the
date of payment according to the announcement, be involved in management and liquidation

of the insured institutions as stipulated by law.

Upon the agreement of the Prime Minister, the DIV wrote off debts for dissolved people’s
credit funds before 2005 on the basis of the SBV's guidance. Besides, the DIV kept close to the

liquidation situation in people’s creidt funds after 2005 to maximize the recovery value.

As of 315 Dec 2016, the amount of deposit insurance payments to be recovered was VND 6.2
billion. In 2016, the operations of some Liquidation Councils faced with many difficulties, the
remaining assets were mainly outstanding loans that were difficult to be recovered. However,
in 2016, Liquidation Councils actively tried to recover assets worth VND 907 million. The DIV
has been coordinating with related agencies to complete the work of Liquidation Councils for
two people’s credit funds whose debts were writen off, namely Song Phuong People’s Credit

Fund and Le Loi People’s Credit Fund.

2.1.8 Communication

The Law on Deposit Insurance prescribes that the deposit insurance organization shall organize
public awareness activities regarding policies and legislations on deposit insurance; organize
training and refresh courses with special focus on professional skills, research into applied
science, technology and management methods in compliance with the development needs of

the deposit insurance organization.

In 2016, in order to raise public awareness of deposit insurer and deposit insurance operations,
DIV actively promoted public relations in various forms: PR marquette, PR items; writing articles
in popular newspapers and magazines; updating domestic and international deposit insurance
activities on the DIV's website; coordinating to produce reportages and radio-television mini-

productions; carrying out public awareness activities at deposit insurance institutions...

Remarkably, the Deposit Insurance of Vietnam held a public awareness promotion conference

for people’s credit funds and events to disseminate information on deposit insurance policy
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at its regional branches. These attracted the participation of nearly 20 branches of the State
Bank in provinces, cities and more than 400 people’s credit funds nationwide. Especially, for the
first time ever, the Deposit Insurance of Vietnam organized events to exchange, disseminate
information about the DIV to students at universities. It helped to open up a new, creative and

effective dissemination channel.

In order to meet timely development needs and strategic communication objectives, the
DIV completed an improvement Project and launched the new Website of the DI. In 2016, the
DIV successfully organized the internal contest “creating slogans for the Deposit Insurance
of Vietnam’, meeting the goal of contributing to laying the cultural foundation of the DIV,
strengthening the solidarity between its staff members. In addition, the DIV completed the

design of its Brand Identity.
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2.2 SUPPORTING ACTIVITIES TO IMPROVE THE DEPOSIT INSURANCE PERFORMANCE
2.2.1 Building and strengthening the legal framework and policies

The year 2016 marked a turning point in the legal framework and policy mechanism for
DIV when the Prime Minister signed the Decision No. 527 / QD-TTg dated 1/4/2016 on the
amendment and supplement of a number of articles in the Charter on organization and
operation of DIV. Accordingly, DIV was the State financial institution operating under the
model of one member limited liability company with 100 percent State owned charter capital.
The State Bank of Vietnam (SBV) issued the Decision No. 388 / QD-NHNN dated 23 March 2016
to assign the Banking Supervision and Inspection Agency of the SBV to execute the rights and

responsibilities of the State representative with DIV.

In 2016, DIV actively coordinated with other ministries and agencies to develop and complete
circulars and guidelines directly related to the operation of DIV: SBV issued Circular No. 34/2016/
TT-NHNN dated 28/12/2016 regulating the information provision between the SBV and the
DIV and decision No. 2390/QD-NHNN dated 7/12/2016 stipulated the activities of the controller
of DIV; The Ministry of Finance issued Circular No. 312/2016/TT-BTC dated 24/11/2016 on
the financial regime applicable to DIV and guidance for the implementation of Circular No.
177/2015/TT-BTC dated 12/11/2015 on the accounting regime applicable to DIV; The Ministry
of Labor, Invalids and Social Affairs issued Circular No. 32/2016/TT-BLDTBXH dated 25/10/2016
guiding the management of labor, salary, remuneration, bonus for DIV. These documents
created a consistent legal framework for the operation of the DIV in accordance with the new

model and also the basis for further developing DIV’s internal regulating documents.

DIV actively reviewed, developed the plan and held meetings on drafting and promulgating
documents, focusing human resources on improving the quality and accelerating the
progress to timely develop and issue administration documents to meet the requirements
of management and operation of the DIV. The development and issuance of administration
documents of the DIV were paid due attention by the Board of Management and the Board of
Directors, and directed in a proper and timely manner. The focal points proactively proposed
plans to build and issue documents in accordance with the law and the operation of DIV. By
the end of 2016, DIV issued 41 documents, including 24 documents under the authority of
the Board of Directors, 17 documents under the authority of the General Director. Although
some documents have not been issued as planned due to objective reasons, in general, DIV
basically met the timeline to develop and issue the system of governance and management
documents and professional guidelines under the provisions of the Law on Deposit Insurance,

which created favorable conditions for the operation of the DIV.
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2.2.2 Governance and organizational structure streamlining

DIV did research, developed, and proposed a plan to consolidate and improve the
organizational model of DIV under Decision No. 527/QD-TTg; to strengthen financial capacity,
to improve professional skills for staff, to upgrade information technology infrastructure to
participate in restructuring weak credit institutions under the direction of the Prime Minister;
to propose amendments, supplements and promulgation of legal documents and executive
management documents to ensure compatibility with the new model of DIV. In order to
meet the new requirements and mandates, with the approval by SBV in Decision No. 405/
QD-NHNN amending and supplementing Decision No. 3090/QD-NHNN dated 31 December
2013 concerning the organization of DIV, DIV set up two new departments at its Head Office:
the Training department and the Special control and asset recovery department; two new
branches, the DIV branch in the Northwest region of Viet Tri City, Phu Tho province and DIV

branch in Da Nang City, increasing the total number of DIV branches to 8 nationwide.

2.2.3 Training and human resource development

Human resource development was carried out in accordance with the regulations to arrange,
transfer, appoint, re-appoint qualified officers for each position; to recruit personnel to meet the
requirements of restructuring the whole system of DIV. In 2016, 74 managers were appointed
and re-appointed throughout the system, the term of office for 02 executive managers
were extended, 45 managers were appointed, staffs were mobilised and recruited for 02
newly established branches. The planning of management titles in 2016 and the review and
supplement of the planning of management titles under the authority of the Board of Directors
for the 2012-2016 period were
fulfilled.

Staff training has always been paid
attention and encouraged to create
favorable conditions for the staff to
study, be trained to improve their
qualifications; to train new recruits
in time to meet practical work
requirements. In 2016, DIV held 9
onsite and online training courses
with 893 attendees; nominated 94

participants to 08 training courses
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organized by domestic and international organizations; financially supported 03 officers to

take Postgraduate and PhD courses.

Payroll, social insurance, health insurance and other policies were implemented in time and in
accordance with regulations, ensuring the best interests for officers, and the new salary scale

system was applied in accordance with the new model of DIV.

The emulation and rewarding were carried out in a timely and regular manner, creating a high
unity, contributing to encouraging staff to fulfill their assigned tasks. In 2016, DIV launched
emulation campaigns to successfully accomplish tasks throughout the system; rewarding
individuals and departments who made outstanding achievements on the occasion of the
15th anniversary of DIV's branches establishment and unexpectedly rewarding the Steering
Committee and its members, the Steering Committee for supervision, inspection and handling

of troubled People’s Credit Funds.

The implementation of the Regulation on grassroots democracy was paid attention by the
DIV, the periodical dialogues between employers and employees were properly implemented;
through direct dialogue and employee conferences, the DIV improved awareness and actually
promoted the ownership of employees, creating a favorable working environment, which was

the basis for the long-term stable development of the organization.

2.2.4 FSMIMS project

In 2016, together with the SBV and the CIC, DIV actively implemented the FSMIMS project

funded by the World Bank to improve the quality of its performance in accordance with

international standards, the results were as follows:

- For Package DT#1 -"Technical
and Implementation Support”
Examining standard hardware and
software installation; Installing
applications on the server at the
Data Center and Backup Center;
Supporting  hardware  system
transfer; Preparing DG#1 overall

contract acceptance.

- For DT#3 package - “Third
party independent IT system
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certification”: Completing the review and recommendations for 28.202 test scenarios,

independent reporting on testing for software modules; service and reporting.

- For Package DT#4 - “Strategic Development Consultancy and Institutional Capacity Building
Plan for DIV Vietnam”: Completing the Consultancy Company Attend the tender package; The
World Bank approved DIV's next steps in the selection of consultants. At present, DT#4 bidding
package was suspended due to exchange rate change between SDR/USD. Therefore, DIV has
been reallocating capital for each bidding package and determining the original price of assets

in the project in order to increase the charter capital of DIV.

- For DG#1 package - “Supplying, installing and integrating information technology and
communication system for DIV's advanced business process”: The whole system of application
and information technology of the project was handed over and put into operation as planned.
139 training courses were held with the participation of 2352 turns of trainees to support the

professional skills of operating the new system.

2.2.5 T system

DIV gradually upgraded its software programs to ensure system-wide performance,
handover and management of FSMIMS project modules as planned. Timely supporting and
troubleshooting the information technology system’s errors and ensured the stable and smooth
operation. The equipment and information technology infrastructure met the work demands
of units throughout the system. Coordinating with the Information Technology Department of
the SBV, the Ministry of Information and Communication to share the C/A system of the SBV
for the implementation of the FSMIMS project and reduced costs, met the requirements of

technical environment and project time frame.

2.2.6 Applied research

Applied research was implemented in a positive and effective way, promoting collective
wisdom, contributing to improving the operation efficiency of DIV. In 2016, DIV completed,
reported and consulted the SBV on the first draft of the Strategy for Development of DIV to 2020
and vision to 2025; finalized the insurance coverage limit project and the deposit insurance
differential premium project to report to the SBV. DIV successful defended the sectoral research
project “Depositor behavior and factors affecting depositor behaviors in the banking system of
Vietnam”; carried out the sectoral research of “Role of the deposit insurer in the restructuring
of weak credit institutions in Vietnam “; implemented and completed 04 research works as

planned in 2016.
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In order to propose appropriate economic and financial policies, DIV regularly made research
reports on deposit insurance activities; reports on macroeconomics, banking and finance
domestically and internationally. At the same time, DIV actively participated in joint research
activities of the International Deposit Insurance Corporation (IADI) and surveys of the Asia

Pacific Regional Committee (APRC).

2.2.7 International cooperation

In recent years, DIV has had many activities to enhance international cooperation in order to

share experiences and improve the efficiency of the deposit insurance system in Vietnam.

DIV participated in events organized by the International Deposit Insurance Association (IADI)
and the Asia Pacific Regional Committee (APRC) such as: the Annual Meeting and International
Conference of IADI in Seoul, Korea; APRC Annual Meeting and International Conference in the
Philippines. DIV also sent delegates to IADI training courses such as the banking resolution
and crisis management workshop in Basel, Switzerland. At the IADI Training and Technical
Assistance Committee (TTAC) and the APRC Strategic Priority and Action Plan (SPAC), the
representatives of DIV actively contributed to the plans and activities based on the experience
and characteristics of the deposit insurance system in Vietnam on the purpose of promoting
the information, knowledge sharing and cooperation to develop the deposit insurance system

regionwide.

DIV signed the Memorandum of Understanding (MoU) with Indonesia Deposit Insurance
Corporation, continued implementing bilateral cooperation programs within the framework
of the MoU signed with the Laos Depositor protection fund, Deposit Insurance Corporation of
Japan, Korea deposit insurance corporation ect. In addition, the Deposit Insurance of Vietnam
also co-organized and participated in working programs with local and international financial
institutions in Vietnam; and organized training programs for deposit insurers from other

countries.

2.2.8 Basic construction and asset management

In 2016, the DIV continued the construction of the buildings for the DIV’s
headquarters, the DIV branch in the South Central region and the Central
Highlands.Besides, the proceduresrelated tothe grantand assignment

of land for the construction of the buildings for the DIV branch A\

—
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in the Northwestern region and the DIV branch in Da Nang __'|_'

city were completed. Meanwhile, the DIV completed renting L_& :
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offices, arranging rooms and furnitures for two new branches in Viet Tri, Phu Tho City and Da PAH'I' I“

Nang City; divided the rooms, renovated the floor at the head office to meet timely demands

of work. FINANG STATEMENTS A ) cE

2.2.9 Internal control

Internal controland audit were paid much attention to the whole system.In 2016, DIV conducted
93 inspections and reviews of payment documents and vouchers, fulfilling 100% of the plan.
Expenses are reviewed and checked regularly, ensuring the prescribed norms, rationality,
effectiveness and saving. Through internal control and audit, DIV has promptly overcome and

resolved obstacles and problems.
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BALANCE SHEET

Unit: VND billion

Amount as of Amount as of
Indicators December 31+ December 31+
2016 2016
ASSETS

I | Cash and cash equivalents 93 138.8
1 | Cashinhand 0.8 0.6
2 | Cash at bank 92.2 138.2
I | Investment 24,975.4 31,053.5
lll | Receivables 1,247.4 1,465.7
IV | Inventories 0.9 0.6
V | Fixed Assets 95.8 138.4
1 Fixed assets 74.9 73.1

2 Leased fixed assets - -

3 | Intangible fixed assets 209 65.3
VI | Construction in progress 194.2 294.3
VIl | Other assets 12.9 7.6

TOTAL ASSETS 26,619.6 33,098.9
LIABILITIES

| | Payables 20,895 27,285.5

1 | Payable to suppliers 13 33.22

2 | Deferred revenue - 0.04

3 | Taxes and other payables to the State budget 03 1.62

4 | Payable to employees 304 30.5

5 | Accrued expenses - -

6 | Inter-company payable - -
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7 | Unrealized turnover - - PART “’ [
8 | Other payables 453 19.81 OHIENTATIONS OF THE DEPOSIT INS“HANCE OF
9 | Leased borrowings and liabilities - - VIETNAM 0PEHATION IN 2017

10 | Provisions for payables - -

11 | Reward and welfare fund 21.7 413

12 | G-bonds purchased for resale - -

13 | Operating provision fund 20,796 27,196.2
Il | Owner’s Equity 5,606.3 5,687.6
1 | Paid-in capital 4,995.3 4,995.3
2 | Other capital 4.7 47

3 | Differences upon asset revaluation - -

4 | Foreign exchange differences 0.6 0.8
5 | Development investment fund 525.7 597.2
6 | Undistributed earnings 80 89.6

7 | Construction investment fund - -

lll | Other budget resources and funds 118.3 125.8
1 | Project budget resources 118.2 125.7
2 | Budget resources used to acquire fixed assets 0.1 0.1

TOTAL LIABILITIES 26,619.6 33,098.9

Note: The balance sheet as at 31/12/2015 was adjusted in accordance with Circular 177/2015/TT-BTC
dated November 12 2015 of the Ministry of Finance guiding the accounting system of the Deposit
Insurance of Vietnam, became effective as from 01/01/2016
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FORECAST OF MACROECONOMIC AND ENVIRONMENTAL PERFORMANCE
IN 2017

The Government sets the target
and forecasts Vietnam's growth
outlook will be positive over the
medium term, with GDP growth
expected to expand to 6.7%
in 2017 thanks to rebounded
agricultural production and global
economic  prospects. Inflation

rate is not a big problem in 2017,

forecasting at 4% -4.5%.

Regarding the financial and banking situation, in 2017, the problem of dealing with NPLs and
restructuring credit institutions, the growth rate of the world economy, monetary policy of
some big countries etc,, pose many challenges in managing currency and exchange rates.
Therefore, in 2017, the SBV will continue to implement active monetary policy in a flexible
manner, in close coordination with the fiscal and macroeconomic policies to control target
inflation. It aims to ensure macroeconomic stability, contribute to economic growth at a
reasonable level; operating interest rates, exchange rates in accordance with macroeconomic
movements, inflation, domestic and international money markets; increasing outstanding

credit debt and credit quality improvement.

In spite of the continued pressure from outside, in 2017, the abundant foreign currency supply
will help the SBV to be more active in managing and stabilizing the market when necessary to
ensure many important goals. Exchange rate fluctuation is forecast at 2% - 4%. The interest rate

in 2017 will be relatively stable and only fluctuate around the level of the end of 2016.

Gold market next year may continue to be quiet in the short term. However, in the long run,
gold prices may be influenced by FED’s policy of raising interest rates and the reform policies

of the new president.

Vietnam'’s stock market in 2017 is expected to benefit from foreign capital inflows, mainly from

Asian countries such as China, Japan, Taiwan and Korea, etc.,
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PARTICULAR ORIENTATIONS FOR THE OPERATION OF DIV IN 2017

@ To continue renovating the leadership and administration of the DIV in order to improve
the managerial capability, effectiveness, publicity and transparency in the operation.

@ To study and propose to the SBV to consider and submit to the Prime Minister to amend
related legal documents so that DIV can participate further in monitoring risks of the credit
institutions as well as the restructuring of weak credit institutions; to raise the coverage
limit in accordance with requirements of the reality, to enhance public confidence in credit
institutions.

@ To take the initiative in developing and promulgating the management documents
according to the plan, especially documents to implement the legal documents on deposit
insurance to meet the management requirements and professional operation of the DIV.

@ To revise and complete the development strategy of DIV up to 2025 with a vision to 2030
to report to the SBV for submitting for approval by the Prime Minister as the basis for the
sustainable development of DIV.

@ To fully and effectively implement the functions and tasks of the DIV towards international
standards, focusing on deposit insurance activities and the tasks of the DIV, such as off-site
supervision, on-site inspection, premium collection, DI payment, DI policy dissemination,
special control, asset management and liquidation under the legal regulation and the SBV
direction. Particularly,itisimportant tofocus onthe examination, supervision and resolution
of troubled PCFs and to study and develop the coordination mechanism between the DIV
and the BSA of the SBV and the SBV branches for examination and resolution of the weak
PCFs.

@ To promote communication activities, expand communication channels and improve
communication products in order to publicize the deposit insurance policy to the rural
population.

@ To invest effectively the temporarily idle capital and raise the financial capacity of the DIV
on the basis of ensuring the safety and development of capital.

@ To continue to improve the restructuring of the management team; to develop human
resources in line with the development trend of the banking system in Vietnam; to build
resources of staff with high expertise and professional ethic.

@ To continue to improve the quality of internal control and audit work.

@ To focus on building and upgrading the IT system and application softwares and to operate
and use the FSMIMS Project modules effectively.

@ To promote the research activities for improving the effectiveness of the DIV’s operation.

@ To strengthen the international cooperation for the purpose of gradual integration of
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international standards into the deposit insurance system in Vietnam.

@ To prepare to host the 16th Annual Meeting of the Asia Pacific Regional Committee (APRC)
in 2018, to implement the IADI Self-Assessment Technical Assistance Program (SATAP).

@ To speed up the progress of basic construction work.

@ To well execute the working regulations of the DIV and strongly promote the role of Party,
Union in the implementation of political tasks; to organize and motivate employees in the
whole system to participate in emulation campaigns for the development of the DIV.




