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THONG DIEP’

CUA CHU TICH

HOI PONG QUAN TR

Gilta bdi canh day thach thuc
trong nudc va qudc té, bam sat
su chi dao cua Ngén hang Nha
nudc Viét Nam, Bao hiém tién
gui Viét Nam da& thuc hién tét
s ménh bao vé quyén va Idi ich
hdp phap cua ngudi gui tién, gop
phan duy tri su' 6n dinh cua cac
té chudec tin dung va dam bao su
phat trién an toan, lanh manh cua
hoat déng ngédn hang. Tinh dén
31/12/2023, Bdo hiém tién gUi
Viét Nam d3 bao vé quyén Idi cua
ngudi gui tién tai 1.280 t6 chuc
tham gia bao hiém tién gui bao
goém: 96 ngdn hang thudng mai
va chi nhanh ngédn hang nudc
ngoai, 1.179 quy tin dung nhan
dan, 01 ngdn hang hop tac x4 va
04 té chic tai chinh vi mé.

&m 2023 tiép tuc la mot nam khao khan
N cla kinh té thé gidi khi phai d6i mat vdi
nhiéu thach thdc 16n véi su sut gidm tang
trudng tdng san pham quéc ndi, lam phéat va
nd xau gia tdng, kim ngach thudng mai—dau
tu am dam, dac biét la nhitng hé luy khong
mong mudn cla bat 6n dia chinh trj va cac

thach thdc an ninh phi truyén théng...

Trong bdi canh dd, Viét Nam néi |én nhu
diém sang cla tdng trudng kinh t& vdi cac
k&t qua tich cuc nhu duy tri kinh t& vi mo 6n
dinh, tdng trudng tong san pham qudc nai
ca nam 2023 dat khoang 5,056%, lam phat
binh quan va chi sé gia tiéu dung binh quan
tdng 3,25%, tin dung cla nén kinh té tang
trudng 11,09% so vdi ndm 2022. Tuy nhién,
nén kinh té Viét Nam van con gap nhiéu
khé khan nhu ng xau co xu hudng tang, thi
trudng bat dong san va trai phiéu doanh
nghiép tiém an rui ro. Nhirng khd khan nay
tdc dong khéng nho dén viéc 6n dinh kinh
t& vi mo, kiém soat lam phat va hé trg phuc

hoi kinh té.

Trong ndm 2023, bam sat muc tieu Chién
luge phat trién bao hiém tién gli dén nam
2025, dinh hudng dén nam 2030, Bao hiém
tién gui Viét Nam da trién khai déng bd, hiéu

biéu: (i) Von diéu Ié clia Bao hiém tién gui
Viet Nam dudc diéu chinh, b6 sung tdng
lén muc 5.281.018.572.109 dong ké tU ngay
20/11/2023; (ii) Bao hiém tién gui Viét Nam
ban hanh va trién khai Chuong trinh hanh
dong thuc hién Chién ludc phat trién bao
hiém tién gtti dén nam 2025, dinh hudng dén
nam 2030; (iii) Phéi hgp chat ché va thong
nhat dinh hudng céc ndi dung trong tdm dé
Xuat stra déi, bd sung mot sé diéu cla Luat
Bao hiém tién gufi, gdp y Du thao Luat Cac
T6 chic tin dung (stfa doi) vdi cac don vj cla
Ngan hang Nha nudc Viét Nam va cac cd
quan lién quan; (iv) Thuc hién khao sat mdc
do nhan thitc cta ngudi g tién vé bao hiém
tién gui trén quy mo toan qudc, qua do xay
dung cd sd dir liéu vé md'c d6 nhan thic va
nhu cdu truyén théng clia ngudi gui tién lam
cd sd hoach dinh chién ludc truyén thong
clla Bao hiém tién gui Viét Nam: (v) Bang
cai, t6 chic thanh cong Hoi thao ho trd k¥
thuét ctia Uy ban chau A — Thai Binh Dudng
nam 2023 vdi chl dé: “Tang cudng vai tro
clia t6 chi’c Bao hiém tién gui trong phat
hién sdm va can thiép kip thdgi". Hoi thdo d3
nhan dudc su danh gié cao cua céc to chiic
trong nudc va qudc té, gop phan nang cao

vai tro va vj thé clia Bao hiém tién gui Viéet

Ong PHAM BAO LAM

Chu tich H6i déng quan tri Bao hiém tién guri Viét Nam qua cac hoat dong, hoan thanh tSt nhiém vu e

chinh tri dudc giao vdi nhirng dédu an tiéu



Bl BAO CAO THUGNG NIEN 2023

Ti€p ndi nhirng thanh cong da dat dugctrong
nam 2023, trong thdi gian tdi, Bdo hiém tién
glri Viét Nam tiép tuc doan két, vuct qua kho
khan va thach thic, phan dau hoan thanh
cac nhiém vu chinh tri dudc giao, gop phan
duy tri su 8n dinh clia hé théng cac té chic
tin dung, bao dam su phat trién an toan lanh
manh clia hoat dong ngan hang vdi muc tiéu
hang dau la bao vé quyén va Idi ich hdp phap
clia nguai guri tién.

Bdo hiém tién gli Viét Nam trén trong cam
on su dinh hudng, chi dao sat sao ctia Ngan
hang Nha nudc Viét Nam, su tng ho, giup

LLLED

dd cla cac cd quan, té chuc, ca nhan, su
déng hanh cda té chiic tham gia bao hiém
tién gli trong nam 2023 va hi vong tiép tuc
nhan dudc su quan tam, hé trg quy gia trong
thai gian tdi dé Bao hiém tién gui Viet Nam
hoan thanh tét nhiém vu dudc giao, déng
gdp tich cuc vao su phat trién an toan, lanh
manh cla hé théng ngan hang Viét Nam va

su phat trién kinh té - x4 hoi cda dat nudc.

CHU TICH HOI PONG QUAN TRI

Pham Bao Lam

PHAN I
~GIOI THIEU "

CHINH SACH BAO HIEM TIEN GUI
VA BAO HIEM TIEN GUI VIET NAM

e
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11. GIOI THIEU VE CHINH SACH
BAO HIEM TIEN GU1 TAI VIET NAM

1.1.1. CO SO PHAP LY HIEN HANH VE BAO HIEM TIEN GUI

A. LUAT
« Luat Bao hiém tién gl ngay 18/6/2012

clia Quéc hoi.

« Luét stlra doi, bé sung mdt s6 diéu cla
Ludt Cac To churc tin dung ngay 20/11/2017

clia Quéc hoi.

B. NGHI DINH

« Nghi dinh s6 68/2013/NB-CP ngay
28/6/2013 cla Chinh pht quy dinh chi tiét
va hudng dan thi hanh Luat B3o hiém tién
gui.

« Nghi dinh sd 88/2019/NB-CP ngay
14/11/2019 clia Chinh phi quy dinh xU phat
vi pham hanh chinh trong Iinh vuc tién té va

ngan hang.

C. QUYET PINH CUA THU TUGNG CHIiNH
PHU

« Quyét dinh s6 1394/Qb-TTg ngay
13/8/2013 clia Thi tudng Chinh pht vé viéc
thanh 1ap Bao hiém tién guri Viét Nam va quy
dinh chifc ndng, nhiém vu ctia Bao hiém tién

gl Viét Nam.

+ Quy&t dinh s6 1395/Qb-TTg ngay
13/8/2013 cla Thu tudng Chinh phi phé
duyét Diéu |é vé t6 chic va hoat dong cua

Bao hiém tién gui Viet Nam.

« Quyét dinh sd 527/QD-TTg ngay
01/4/2016 cla Thi tudng Chinh phu vé viéc
slfa doi, bd sung mot sé diéu clia Piéu 1é vé
t6 chuc va hoat dong clia Bao hiém tién gui
Viét Nam ban hanh kém theo Quyét dinh so
1395/QB-TTg ngay 13/8/2013 cua Thu tudng
Chinh phti phé duyét biéu 1& vé té chlc va

hoat dong clia Bao hiém tién gui Viét Nam.

+ Quyé&t dinh sd 32/2021/QD-TTg ngay
20/10/2021 ctia Thu tudng Chinh phd vé han

murc tra tién bao hiém.

« Quyét dinh s6 1660/QD-TTg ngay
30/12/2022 clia Thu tudng Chinh phd phé
duyét Chién ludc phat trién bao hiém tién
gui dén ndm 2025, dinh hudng dén nam
2030.

+ Quyét dinh s0 1434/Qb-TTg ngay
20/11/2023 clia Tha tudng Chinh phi sita déi
Quyét dinh s6 1394/QD-TTg ngay 13/8/2013
cla Thu tudng Chinh pht vé viéc thanh 1ap
Bdo hiém tién gui Viét Nam va quy dinh chic

ndng, nhiém vu cla Bao hiém tién gui Viét

pIYVS,
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Nam; s(fa doi Quyét dinh s6 1395/Qb-TTg
ngay 13/8/2013 cda Thud tudng Chinh phd
phé duyét biéu lé vé td chic va hoat dong

cla Bdo hiém tién glri Viét Nam.

D. THONG TU CUA CAC BO, BAN, NGANH

« Thong tu sd 24/2014/TT-NHNN ngay
06/9/2014 cla Théng ddc Ngan hang Nha
nudc Viét Nam hudng dan mét s6 ndi dung

vé hoat déng bao hiém tién guri.

« Thong tu sd 177/2015/TT-BTC ngay
12/11/2015 cla BO trudng BO Tai chinh
hudng dan ché do ké toan ap dung doi vdi

Bao hiém tién gui Viét Nam.

+ Thong tu s6 32/2016/TT-BLDPTBXH ngay
25/10/2016 cla BO trudng BO Lao dong,
Thudng binh va Xa hoi hudng dan quan ly
lao dong, tién ludng, thu lao, tien thudng doi

vdi Bdo hiém tién guri Viét Nam.

« Thong tu s6 312/2016/TT-BTC ngay
24/11/2016 cta Bo trudng BS Tai chinh quy
dinh vé ché do6 tai chinh ddi véi Bao hiém

tién gl vViet Nam.

o Théng tu sd 34/2016/TT-NHNN ngay
28/12/2016 clia Thong déc Ngdn hang Nha
nudc Viét Nam quy dinh viéc cung cdp thdong
tin giCta Ngan hang Nha nudc Viét Nam va

B3o hiém tién gui Viét Nam.

« Thong tu sd 11/2019/TT-NHNN ngay
02/8/2019 cua Théng ddc Ngéan hang Nha

nudc Viet Nam quy dinh vé kiém soat dac

biét to chirc tin dung.

« Théng tu s& 20/2020/TT-BTC ngay
01/4/2020 cla Bd trudng BO Tai chinh slfa
ddi, bé sung mot sd diéu cla Thong tu sd
312/2016/TT-BTC ngay 24/11/2016 cla Bo
trudng BO Tai chinh quy dinh ché do tai

chinh dai vdi Bao hiém tién guri Viét Nam.

e Thdéng tu sd 08/2021/TT-NHNN ngay
06/7/2021 cta Théng doc Ngan hang Nha
nudc Viét Nam quy dinh vé cho vay dac
biét déi véi té chlc tin dung dudc kiém

soat dac biét.

« Thong tu s6 02/2022/TT-NHNN ngay
31/3/2022 cla Théng déc Ngan hang Nha
nudc Viét Nam sla doi, bé sung mot s diéu
clla Thong tu s6 08/2021/TT-NHNN ngay
06/7/2021 cla Ngan hang Nha nudc Viét
Nam quy dinh vé cho vay dac biét doi vdi to

chirc tin dung dudc kiém soét dac biét.

« Thdng tu s6 13/2022/TT-NHNN ngay
28/10/2022 ctia Théng ddc Ngan hang Nha
nudc Viét Nam sla doi, bé sung mot s diéu
clla Thong tu sé 08/2021/TT-NHNN ngay
06/7/2021 cta Ngan hang Nha nudc Viét
Nam quy dinh vé cho vay dac bigét doi vdi to

chuc tin dung dudc kiém soat dac biét.
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E. QUYET PINH CUA THONG POC NGAN
HANG NHA NU'GC VIET NAM

« Quyét dinh s6 3090/QB-NHNN ngay
31/12/2013 cla Thdng doc Ngan hang Nha
nudc Viét Nam vé cd cau, té chic cla Bao

hiém tién gui Viét Nam.

« Quyét dinh s6 405/QD-NHNN ngay
24/3/2016 cla Thong doéc Ngan hang Nha
nudc Viét Nam sira doi, bo sung Quyét dinh
3090/QB-NHNN ngay 31/12/2013 clia Théng
déc Ngan hang Nha nudc Viét Nam vé cd

cdu td chlc clia Bao hiém tién gui Viét Nam.

« Quyét dinh sd 1357/QD-NHNN ngay
26/6/2019 cla Théng doc Ngan hang Nha
nudc Viét Nam sira doi, bd sung Quyét dinh
sd 3090/QDP-NHNN ngay 31/12/2013 cla
Théng déc Ngan hang Nha nudc Viét Nam
vé cd cau td chic cla Bao hiém tién gui

Viét Nam.

O

« Quyét dinh sd 1500/QB-NHNN ngay
20/9/2021 cua Thong déc Ngan hang Nha
nudc Viét Nam ban hanh Quy ché vé Ngudi
daidién chl sd hitu truc tiép, Ngudi dai dién
phan vén Nha nudc tai tdé chic tin dung, to
chiic tai chinh va doanh nghiép do Ngan
hang Nha nudc Viét Nam quan ly.

+ Quyét dinh sd 195/QB-NHNN ngay
13/02/2023 cla Théng déc Ngan hang Nha
nudc quy dinh vé trinh tu, thd tuc trinh,
phé duyét hodc cd y kién vé k& hoach kinh
doanh, k& hoach tai chinh; giao chi tiéu
danh gia hiéu qua hoat dong va xép loai
doanh nghiép doi véi doanh nghiép Nha
nudc, doanh nghiép co vén Nha nudc do
Ngan hang Nha nudc Viét Nam quan ly.

pIY:)

1.1.2. CHINH SACH VE BAO HIEM TIEN GUI

CHINH SACH

NOI DUNG

Tién gui dugc bao hiém

T6 chirc tham gia bao hiém

tién gui

Tién gui dudc bao hiém 1a tién gui bdng dong Viét Nam
(VND) clia cd nhan gui tai t6 chlic tham gia bdo hiém
tién gUi dudi hinh thdc tién gui cé ky han, tién gui
khdng ky han, tién gt tiét kiém, chidng chi tién gui, ky
phiéu, tin phiéu va cac hinh thiic tién gui khdc theo quy

dinh cla Lut céc t6 chdc tin dung, tri céc loai tién gui:

o Tién guitai td chic tin dung cda céa nhan la ngudi
sd hitu trén 5% von diéu 1& cha chinh t6 chic tin

dung do;

« Tién gUitai té chdc tin dung cda ca nhan 1a thanh
vién Hoi dong thanh vién, thanh vién Hoi déng quan
tri, thanh vién Ban kiém soat, Tong Giam doc (Giam
ddc), Phé Téng Giam déc (Phd Gidm ddc) clia chinh
16 chifc tin dung do; tién g tai chi nhanh ngén
hang nudc ngoai cla ca nhan 1a Téng Giam déc
(Giam ddc), Phé Tong Giam doc (Phd Gidm déc) clia

chinh chi nhanh ngadn hang nudc ngoai do;

« Tién mua cac gidy td co gid vo danh do to chic tham

gia bdo hiém tién glri phat hanh.

T& chic tham gia bao hiém tién gUi 1a céc té chuc tin
dung, chi nhdnh ngan hang nudc ngoai dudc nhan tién
glri clia céd nhan, bao gdom ngan hang thudng mai, ngén
hang hdp tac x3, quy tin dung nhan dan, to chuc tai
chinh vi mo6 va chi nhanh ngéan hang nudc ngoai dugc
thanh 14p va hoat déng theo quy dinh clia Luat Céc to

chuc tin dung.

BAO CAO THUONG NIEN 2023 ‘ 1 1




DIV

A0 Niéw TN 60 VIET NAM.

12’ BAO CAO THUGNG NIEN 2023

CHINH SACH

&

NOI DUNG

Han mirc tra tién bao hiém

Phi bao hiém tién gui

Quan ly nha nudc vé bao hiém

tién guri

Han muc tratién bao hiém la sé tién toi da ma Bao hiém
tién guri Viét Nam tra cho tat ca cac khoan tién gdi dudc
bao hiém cua mot ngudi tai mot td chic tham gia bao
hiém tién gl khi phat sinh nghia vu tra tién bao hiém.
Thu tudng Chinh pha quy dinh han muc tra tién bao
hiém theo dé nghj clia Ngan hang Nha nudc Viét Nam
trong tUng thai ky.

Phibédo hiém tién guila khoan tién ma té chifc tham gia
bao hiém tién gui phai ndp cho Bao hiém tién gui Viét
Nam dé bao hiém cho tién gli cla ngudi gui tién dudc
bao hiém tai t6 chic tham gia bao hiém tién gui. Theo
quy dinh cla Luat bdo hiém tién gui, khung phi bdo
hi€m tién gui do Thu tudng Chinh phd quy dinh theo dé
nghi ctia Ngan hang Nha nudc Viét Nam. Can c khung
phi, Ngan hang Nha nudc Viét Nam quy dinh muc phi
bdo hiém tién gUi cu thé déi vdi té chifc tham gia bao
hiém tién g trén cd sd két qua danh gia va phan loai

cac té chlc nay.

Chinh pht thdng nhat quan Iy nha nudc vé bao hiém
tién gui, Ngan hang Nha nudc Viét Nam chju trach
nhiém trudc Chinh phu thuc hién quan Iy nha nudc vé
bao hiém tién guri. BS, cd quan ngang Bd trong pham vi
nhiém vu, quyén han ctia minh cé trach nhiém phéi hgp
vdi Ngan hang Nha nudc Viét Nam thuc hién quan ly
nha nudc vé bao hiém tién gui. Dong thdai, Uy ban nhan
dan céc cap trong pham vi nhiém vu, quyén han cla
minh co trach nhiém phdi hdp vdi cac cd quan quan ly
nha nudc thuc hién quan Iy nha nudc vé bao hiém tién

gui tai dia phuadng.

‘840 M TN 80T VIET AN
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1.2. GIOI THIEU VE

BAO HIEM TIEN GUI VIET NAM .

o

Bao hiém tién gui Viét Nam dudc thanh 14p theo Quyét dinh s6 218/1999/QBH-TTg
ngay 11/9/1999 cua Thu tudng Chinh phu. Bao hiém tién gui Viét Nam 13 t6 chic
tai chinh nha nudc hoat déng khéng vi muc tiéu Idi nhudn, nham bao vé quyén
va Igi ich hdp phap cua ngudi gui tién, thuc hién chinh sdch bao hiém tién gui
gdép phén duy tri su 6n dinh cta hé théng cac té chic tin dung, bdo dam su phat

trién an toan, lanh manh cua hoat déng ngén hang.

1.2.1. SU MENH — TAM NHIN — MUC TIEU

SU MENH Thuc hién t6t chic nang

"Bao vé quyén va Idi ich hgp phap cha ngudi guri tién™

gbp phan duy tri su 6n dinh cla céc té chic tin dung, ddm bdo su phat

trién an toan, lanh manh clia hoat ddong ngan hang.

TAM NH‘l N Hoat dong theo md hinh to chic bao hiém tién gui hiéu qua, trd thanh

cong cu chinh sach hifu hiéu gdp phan thuc hién thanh cong nhiém vu

chung clia nganh ngan hang.

MUC TlEU Nang cao hiéu qua cong tac kiém tra, gidm sat, téng hgp va phan tich

thong tin nh&m phat hién sém, canh bao kip thdi nhirng rdi ro gdy mat

an toan trong hoat dong ctia hé théng to chic tin dung.

Tham gia vao qua trinh cd cdu lai té chuc tin dung, dc biét 1a hé théng
quy tin dung nhan dan theo quy dinh.

Chitra ddng, day dua, kip thai cho ngudi gui tién trong truong hgp phat

sinh nghia vu tra tién bao hiém.

Nang cao ndng luc tai chinh dé phu hdp vdi su phat trién clia hé théng
cac td chuc tin dung trong tiing thdi ky va tham gia moét cach cé hiéu
qud vao qua trinh co cau lai té chic tin dung, tU do, gdp phan bao vé tot

nhat quyén va Igi ich hdp phép cla ngudi gufi tién
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pIY:)

1.2.2. PINH HUGNG PHAT TRIEN CUA BAO HIEM TIEN GU1 VIET NAM

“Ngéy 30/12/2022, Thu tudng Chinh phi da ky Quyét dinh sé 1660/Qb-
TTg phé duyét Chién ludc phat trien Bao hiém tién gui dén nam 2025,

dinh hudng dén nam 2030. Chién Iugc phat trién bao hiém tién guri dén
nam 2025, dinh hudng dén nam 2030 xac dinh phudng hudng phat trién

toan dién, tam nhin bao quat ngan, trung va dai han déi vdi chinh sach

bao hiém tién guri cling nhu hoat dong cua té chirc Bao hiém tién guri Viét
Nam. Chién ludc phat trién Bao hiém tién giri dén ndm 2025, dinh hudng

dén nam 2030 dat ra cac muc tiéu téng quat va muc tiéu cu thé, bao gom:

pO1 VA1 MUC TIEU TONG QUAT

Bao vé quyénvaldiich
hgp phap cua ngudgi
gui tién

Gop phan tich cuc duy tri su 6n dinh clia hé théng cac to chic
tin dung, chi nhanh ngan hang nudc ngoai, bao dam su phat

trién an toan, lanh manh cuda hoat dong ngan hang.

Nang cao chit lugng,
hiéu qua trong hoat

ddng bao hiém tién gtri

Bao gom chifng nhan tham gia bao hiém tién gui, thdong tin
bdo cdo, giam sat, kiém tra, tham gia kiém soat dac biét, phat
hién, cdnh bdo sdm nhiing rui ro tiém an déi vdi td chic tham
gia bao hiém tién gui; tham gia tai ¢ cau co hiéu qua ddi vdi
cdc t6 chic tham gia bado hiém tién g yéu kém; tinh va thu
phi bdo hiém tién g, quan ly ngudn von va dau tu, tuyén
truyén chinh sach bdo hiém tién gufi, chi trd bao hiém tién gui
theo hudng phu hgp vdi thong 1€ qudc té va cac quy dinh cla
phép luat Viét Nam.

Tiang cudng nang luc
tai chinh cua té chuc

bao hiém tién gui

PEé khang dinh cam k&t clia Nha nudc va ndng cao niém tin cla

ngudi gui tién doéi vdi chinh sach bao hiém tién gui.
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pOI1 VG1 MUC TIEU CU THE

p Phan dauty Ié ngudi gui tién dudc bao hiém toan bo Phan dau

tréntong sé ngudi guitién dudc bao hiém dat 92% — Ty 18 ngudi gif tisn dude bao hism
95%, dam bao phu hgp vdi théng 1€ qudc té. toan bd/ Téng s6 ngudi gui tién dudc
bao hiém
» Phan ddu rut ngdn thdai gian chi trd thuc té ké tu khi 920/ 950/
phat sinh nghta vu tra tién bao hiém dén nam 2025 O e A O
la 30 ngay lam viéc va dén ndm 2030 1a 15 ngay lam

RUt ngdn thdi gian chi tra thuc t&
viéc, nham gidp ngudi guitién dudc tiép can sém vdi NEm 2025 Nam 2030

tién gUri clia minh khi té chic tham gia bdo hiém tién 30 ‘l 5
gUi dudc xur ly. o Nrngdy 0 SFnggy

» Phan dau dat muc tiéu dén nam 2025 cd 45% va Ty 1€ ngudi guri tién ndm bat ndi dung
) ) o ) : cot 16i ctia chinh sdch BHTG
dén nam 2030 c6 55% ngudi gui tién nam bat N3m 2025 N3m 2030
dugc cac ndi dung cot 16 cla chinh sdch bao 450/ 550/
hiém tién guri. O O

DPEé hién thuc hda cac muc tieéu da dat ra, Chién lugc phat trién bao hiém tién gl dén ndm
2025, dinh hudng dén nam 2030 dua ra cac nhiém vu, gidi phdp vé cd sd phap ly, chinh séch
bao hiém tién gui, hoat dong bao hiém tién gdi va td chdc bao hiém tién gdfi. Trén cd s6 do,
Bao hiém tién gui Viét Nam da tap trung ngudn luc, tich cuc xay dung va trién khai Chudng
trinh hanh dong thuc hién Chién lugc phat trién bao hiém tién gli dén ndm 2025, dinh hudng
dén ndm 2030 trong toan hé thang, ddm bao hoan thanh cdc muc tiéu, nhiém vu va giai phap

theo 10 trinh d& dé ra.
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1.2.3. DAU MOC LICH SU ’
CUA BAO HIEM TIEN GUI VIET NAM GIAI BOAN 2013 - 2023 w2 000

« Chién lugc phat trién bao

Qua trinh phat trién cua Bao hiém tién guri Viét Nam trai qua nhirng ddu méc lich . . L
hiem tién gdi dén nam

s sau: ' ) )
: 2025, dinh hudng dén
° § ndm 2030 dudc Thu tudng
: . ; Chinh pht phé duyét;
2017 : i
B i : m © « X4y dung ké hoach chuyén
Han muc tra tién : : o . )
i b¥s Rem thiig 1 ; U : doisd tai Bdo hiém tien gui
e : 50 tridu déng Ién § Tham} HRem Viét Nam dén ndm 2025,
: 2 © 01ph tai T : .
! Dk : OlphongtaiTry : dinh hudng dén nam 2030.
2013 - 75triéu dong. © s@chinh (Phong ;
Luat Bao hiém e e Quan trj).

tién gui chinh
thic cd hiéu

luc.
: ™
/// ////

L

_— - .

)

« Tham gia vao qua trinh

cd cdu lai td chic tin

D | digng A kéim theo LAt @
+ Thanh lap them 02 phong, Cac to (fhu’c ‘5|n dtjmg da m . Von didu 16 cda Béo
ban tai Tru sd chinh (Phong - dudc sua doi, bo sung : :

hiém tién gui Viét Nam

] ¢ Phu Quéc, Viét Nam.
hiém tién gui Viét Nam.

T ‘+ d3e bid : 5 : ©« Han muc tra tién bao hiém R .
Tham gla Kiém soat dic biét § nam 2017; : - \ S K dudc diéu chinh, bd
va Thu hdi tai san va Phong : 5 o . N . tang tu 75 trigu dong lén ) X )
Ao t » 02 chi nhann . Dang cai thanh cong Hoi : 125 tridu déng; : sung tang len muc
a0 tao) va chi nhan . : : ; ; .
o J) o nghj thudng nién 1an thi : - 5.281.018.572.109 dong;
(Chinhanh khu vuc Tay Bac o _ E ; i . :
L : 16 clia Uy ban Chau A — © +Thanh vién ban chi dao ; y il sy s
B& va Chi nhanh tai thanh o . : A x s -« Dang caij, to chuc thanh
Thai Binh Dudng, Hiép :  cdcau lai he thdng cac t0 : . A e gl .
phé ba Nang); . , L : o . . cbng Hoi thdo hd trg k¥
- h6i Bao hiém tién gui - chic tin dung giai doan : N i g
: | S : 2021 — 2025 ctia Ngan hang : thuat cua Uy ban Chau A
« Hoan th: An bo DU 4 : t& tai The 6 He : = : o "
Hoan thanh toan bd DU &n ¢ [lskianee tal Thanyibao bid : . —Th4i Binh Dudng, Hiép
& tho 0 i A Y : NGi, Viet N ; : : 3 ié : : A o 45 -
He t'hﬂong thig tin gy ly Bt Nam g Nha nuoc Vit Nam  hol Bao hiém tién guri
va hién dai hoa ngan hang : . : Quéc t& tai Thanh phé
(FSMIMS) — Hgp phan Bao ® :
®
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SO PO BO MAY TO CHUTC
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GIAM SAT

PHONG
KIEM TRA

PHONG QUAN LY
THU PHi VA CHITRA
BAO HIEM TIEN GUI

PHONG THAM GIA
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VA THU HOI TAI SAN

PHONG THONG TIN
TUYEN TRUYEN

PHONG NGUGN VGN
VA BAU TU
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PHAP CHE
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TO CHUC CAN BO

PHONG
DAO TAO

. PHONG
KIEM SOAT NOI BO

PHONG
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VAN PHONG

- BAN THU KY
CHI NHANH HOI BONG
BAO HIEM TIEN GUI VIET NAM QUAN TRI
TAI THANH PHO HA NOI

CHI NHANH BAN KIEM TOAN

BAO HIEM TIEN GUI VIET NAM NOIBO
KHU VUC BONG BAC BQ

_ CHINHANH e
BAO HIEM TIEN GUI VIET NAM A
KHU VUC TAY BAC BO

- UY BAN
_ CHINHANH 0 CHIEN LUQC
BAO HIEM TIEN GUI VIET NAM VA TO CHUC
KHU VUC BAC TRUNG BO

CHI NHANH
BAO HIEM TIEN GUI VIET NAM
TAI THANH PHO BA NANG

_ CHINHANH
BAO HIEM TIEN GU1 VIET NAM
KHU VUC NAM TRUNG BO VA TAY NGUYEN

_ CHINHANH
BAO HIEM TIEN GUI VIET NAM ¢
TAI THANH PHO HO CHi MINH

_ CHINHANH
BAO HIEM TIEN GUI VIET NAM
KHU VUC BONG BANG SONG CUU LONG

BAO CAO THUGNG NIEN 2023

pIVS,

BAG HIEM TIEN GUI VIET NAM.

- * TRU SO CHINH

R, o, Bia chi: L6 D20, duong Ton That Thuyét, phudng Dich Vong Hau,
quan Cau Giay, Tp. Ha Nai, Viet Nam

Tel: (024) 39742886 - Fax: (024) 39742866

Website: www.div.gov.vn * Email: service@div.gov.vn

PHU THO

© CHINHANH BAO HIEM TIEN GUI VIET NAM
TAI THANH PHO HA NOI
Dia chi: Tang 5 - 6, L6 D20, dusng Ton That Thuyét,
e phuiang Dich Vong Hau, quan Cau Giay, Tp. Ha Noi
AN Tel: (024) 37761281 / Fax: (024) 37761286
Al Email: hanoibranch@div.gov.vn

..... © CHINHANH BAO HIEM TIEN GUI VIET NAM

T KHU VUCTAY BAC BO

i o N Bia chi: S6 1596 duong Hung Vuong, phuang Gia Cam,
- Tp. Vit Tri, tinh PhuTho

S Tel: (0210&83 8666 / Fax: (0210) 378 8666

Emaj taybachobranch@div.gov.vn

- O . © CHINHANH BAO HIEM TIEN GUIT VIET NAM
""" KHU VU'C BONG BAC BO

Dia chi: $6 02/6A dudng Lé Hong Phong, quan Ngo Quyén,

Tp. Hai Phong

Tel: (0225) 3752466 / Fax: (0225)3752750

Email: haiphongbranch@div.gov.vn

KHANH HOA

-
- I l’I—l
CANTHO ¢ oei i
TN s -
Q THANH PHO HO CHI MINH i
L f MR . . 5
v e @ CHI NHANH’BAO HIEM TIEN GUI VIET NAM
E g KHU VUC BAC TRUNG BO
~—= Bia chi: S6 21 ngo6 A4, dudng Hermann Gmeiner, TP. Vinh,

tinh Nghé An
Tel: (0238) 3595167 / Fax: (0238) 3595130
Email: ngheanbranch@div.gov.vn

© CHINHANH BAO HIEM TIEN GU1 VIET NAM
TAI THANH PHO PA NANG
Dia chi: Tang 2 Toa Nha Petrolimex, s6 122 dudng 2/9,
quén Hai Chau, Tp. Pa Nang
Tel: (0236) 3633 622 / Fax: (0236) 3640 540
Email: danangbranch@div.gov.vn

@ CHINHANH BAO HIEM TIEN GU1 VIET NAM
KHU VUC NAM TRUNG BO VA TAY NGUYEN
Bia chi: 81 Yersin, phuong Phuong Sai, Thanh phé Nha Trang,
Tinh Khanh Hoa
Tel: (0258) 3521270 / Fax: (0258) 3521259
Email: khanhhoabranch@div.gov.vn

© CHINHANH BAO HIEM TIEN GU1 VIET NAM
TAI THANH PHO HO CHI MINH
Bia chi: S6 4 dudng Vo Van Kiét, phuang Nguyén Thai Binh,
Quan 1, Tp. Ho Chi Minh
Tel: (028) 39140712 / Fax: (028) 38210717
Email: hochiminhbranch@div.gov.vn

© CHINHANH BAO HIEM TIEN GU1 VIET NAM
KHU VUC DPONG BANG SONG CcUU LONG
Bia chi: 56 92 - 94 duong Nguyén Thai Hoc, phudng Tan An,
quén Ninh Kiéu, Tp. Can Tho
Tel: (0292) 3814561 - 3814477 / Fax: (0292) 3814475
Email: canthobranch@div.gov.vn
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HOI PONG QUAN TRI VA BAN DPIEU HANH
BAO HIEM TIEN GUI VIET NAM

HOI PONG QUAN TR| BAO HIEM TIEN GU1 VIET NAM

ONG PHAM BAO LAM

Cha tich Hé6i déng Quan tri

NG
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BAN DIEU HANH BAO HIEM TIEN GUT VIET NAM

ONG NGO QUANG LUONG

Thanh vién chuyén trach
Hoéi déng Quén tri

BA PHAM BADO KHANH

Thanh vién chuyén trach
Hoi &6ng Quan tri

ONG BANG VAN T4l

Thanh vién chuyén trach
Hoi déng Quan tri

ONG NGUYEN LINH NAM

Phé Téng Giam déc

ONG MAI VIET TRUNG

Phoé Téng Giam déc

ONG VO VAN LONG"

Pho Téng Giam déc
phu trach diéu hanh

BA PHAN THI THANH BiNH

Pho Téng Giam déc

Phé Téng Giam déc

* Ong Vi vVén Long phu tréch diéu hanh chung cda Ban diéu hanh Bao hiém tién gui Viét Nam ké tir ngay 01/6/2023 theo Quyét dinh s6 1015 /QD-NHNN
ngay 31/5/2023 cta Thong doc Ngén hang Nha nudce Viét Nam.
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1.2.4. CAC PHONG, BAN TAI TRU SO CHINH VA CHI NHANH
BAO HIEM TIEN GUI1 VIET NAM

PHONG BAN

CHUC NANG NHIEM VU CO BAN

Ban Thu ky Hdi déng

quan tri

Ban Kiém toan ndi bd

Uy ban Nhin sy

Uy ban Chién lugc va
t6 chirc

Phong Giam sat

» Tham muu, gidp viéc cho Hdi déng quan tri, Cha tich Hoi
dong quan tri, thanh vién Hoi dong quan tri dé thuc hién
chic ndng, nhiém vu va quyén han cuda Hoi dong quan tri,
Chu tich HOi déng quan tri, thanh vién Hoi ddng quan tri theo

quy dinh.

» Tham muu, thuc hién gilp viéc cho HGi déng quan tri, Chu
tich HAi déng quan tri trong cdng tac kiém todn ndi bd cla

Bao hiém tién gui Viét Nam.

» Tham muu cho Hoi déng quan tri cdc van dé lién quan dén
bién ché, cd cau td chiic cla Bao hiém tién gui Viét Nam, chic
néng, nhiém vu cla cac don vi trong hé thong Bao hiém tién
gUfi Viét Nam; cong tdc nhan su, ch& dg tién ludng, thu lao, tién
thusng va cac ché do khac dai véi ngudi quan ly va ngudi lao
dong tai Bao hiém tién guri Viét Nam: cdc nhiém vu khéc theo

quy dinh cla phap luat va Bao hiém tién gui Viét Nam.

» Tham muu cho Hoi déng quadn tri cdc van dé lién quan dén
chién ludc phat trién bao hiém tién gui: co cau té chic bd
may cla Bao hiém tién gl Viét Nam: cac nhiém vu khéc theo

quy dinh ctia phéap luat va Bao hiém tién gufi Viét Nam.

» Tham muu gidp HOi dong quan tri, Chu tich H6i dong quan
tri, Téng Gidm dac trong cong tac cap va thu hdi Ching nhan
tham gia bao hiém tién gUi: giam sat cac té chlc tham gia

bdo hiém tién gli theo quy dinh clia phap luat.
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CHUC NANG NHIEM VU CO BAN

Phong Kiém tra

Phong Quan ly thu phi
va Chi trd bdo hiém
tién gui

Phong Tham gia kiém
soat dic biét va Thu hoi

tai san

Phong Thoéng tin tuyén

truyén

Phong Ngudén vén va
Pau tu

» Tham muu gitp HOi ddng quén tri, Cha tich HOi déng quan tri,
Téng Giam doc trong cdng tac kiém tra viéc chdp hanh cac
quy dinh phap Iuat vé bao hiém tién gui doi vdi cac té chic

tham gia bao hiém tién gui.

» Tham muu gidp HOi ddng quén tri, Chd tich HOi déng quan tri,
Téng Giam déc trong hoat dong quan ly thu phibao hiém tién

gui: chi trd bao hiém tién gui.

» Tham muu gidp HOi ddng quan tri, Chua tich HOi ddng quan tri,
Téng Giam ddc trong hoat dong tham gia vao qua trinh kiém
soat dac biét, cho vay dac biét ddi véi to chic tin dung dugc
kiém soat dic biét, tham gia quan ly, thanh |y tai san, thu hoi
s6 tién phai tra cla t6 chifc tin dung theo quy dinh cla phap

lugt va Bao hiém tién guri Viet Nam.

» Tham muu gitp HOi ddng quéan tri, Chi tich HOi ddng quan tri,
Tong Giam ddc trong hoat dong théng tin, tuyén truyén chinh

sach va phap luat vé bao hiém tién gui.

» Tham muu gidp Hoi ddng quan tri, Chd tich HOi dong quan tri,
Tong Gidm doc trong hoat dong quan ly, sif dung va bao toan
nguén vén tam thdi nhan rdi; ti€p nhan hé trg theo nguyén
t4c cé hoan tra tU ngdn sdch nha nudc theo quyét dinh cla
Thu tudng Chinh pht hodc vay cula cac té chic tin dung,
t6 chuc khac cd bao 1anh clia Chinh phu trong trudng hagp
ngudn von cla té chifc Bao hiém tién gli tam thai khéng da
dé tra tién bao hiém; tiép nhan cac ngudn tai trg cla cac to
chic, ca nhan trong nudc va nudc ngoai dé tdng cudng nang

luc hoat ddng.
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PHONG BAN

&

CHUC NANG NHIEM VU CO BAN

Phong Nghién cifu téng
hdp va Hop tac québc té

Phong Phap ché

Phong Cong nghé tin

hoc

Phong Tai chinh —

Ké toan

Phong T6 chirc can bo

» Tham muu gilp HOi ddng quan tri, Chu tich HOi déng quan tri,
Téng Giam déc trong Iinh vuc nghién clu, téng hdp béo céo;
trién khai hoat dong hdp tac qudc té; xay dung chién ludc

phat trien Bao hiém tién gui Viét Nam.

» Tham muu, tu van cho H6i dong quan tri, Chi tich H6i déng
quan tri, Tong Giam doc vé nhiing van dé phap ly lién quan
dén td chic, quan ly, hoat dong cua Bao hiém tién gui Viét
Nam; trién khai thuc hién céc nhiém vu khac lién quan dén
cdng tac phap ché theo quy dinh clia phap luét va Bao hiém

tién g Viét Nam.

» Tham muu gidp Hoi ddng quan tri, Chl tich HGi ddng quan tri,
Téng Giam déc trong Iinh vuc cdng nghé théng tin, trién
khai va ing dung cong nghé tin hoc clia Bao hiém tién gufi

Viét Nam.

» Tham muu, gitp HOi déng quan tri, Chu tich HOi dong quan
tri, Tong Giam doc thuc hién cong tac quan ly tai chinh, ké
toan; quan ly van, tai san dam bao an toan va phat trién; quan
ly, kiém tra giam sat k& hoach tai chinh; thuc hién ché& do tai

chinh, k& todn, thang ké.

» Tham muu, gilp HOi déng quan tri, Chd tich Hoi dong quan
tri, Téng Gidm déc thuc hién cdng tac t6 chic, can bo, bién
ché&; quan ly, stf dung lao dong thudc Bao hiém tién guri Vit
Nam: trién khai thuc hién ché& do tién ludng, thi dua khen
thudng, ky luat va ché do, chinh sach khac dai vdi ngudi
quan ly, ngudi lao déng theo quy dinh cla phap luat va Bao

hiém tién gui Viét Nam.
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CHUC NANG NHIEM VU CO BAN

Phong Pao tao

Phong Kiém sodt ndi bo

Phong Quan trij

Van phong

Chinhanh Bao hiém tién
gui Viét Nam tai cac

thanh phé va khu vuc

» Tham muu, gilp Hbi ddng quan tri, Cha tich HOi déng quan
tri, Téng Giam doc thuc hién cdng téc quan ly dao tao, tap
huan, bdi dudng nghiép vu va cac ché do, chinh sach cd lién
quan ddi vdi ngudi quan ly, ngudi lao dong nham phat trién
ngudn nhan luc dam bdo dép Ung yéu cau, nhiém vu clia Bao
hiém tién gui Viét Nam; cung cdp dich vu tu van, dao tao va
tap hudn dai vdi céc té chifc tham gia bao hiém tién gl theo

quy dinh clia phép luat va clia Bao hiém tién gui Viét Nam.

» Tham muu gidp Hbi déng quan tri, Chl tich HGi déng quan
tri, Téng Gidm déc trong hoat dong kiém soat ndi bd clia Bao

hiém tién gui Viét Nam.

» Tham muu, gilp Hoi déng quan tri, Cha tich HOi déng quan
tri, Téng Gidm doéc thuc hién viéc mua sam, thué tai san, dich
vu, quan ly va st dung tai san clia Bao hiém tién gui Viét Nam
(trts tai san 1a thiét bj tin hoc, phan mém tin hoc, vat tu van
phong); quan ly, van hanh va khai thac tdoa nha Tru s& lam

viéc clia Bdo hiém tién g Viét Nam.

» Tham muu, gitp Hoi déng quan tri, Cha tich HOi déng quan
tri, Téng Gidm déc trong cdng tac van phong, bao gdm: cong
tdc thu ky, téng hdp, van thu, luu trif, hanh chinh, hiu can,
|& tan, khanh tiét, té chlic céc hdi nghi, hoi thao, xay dung
cd ban, mua sdm, thué tai san, dich vu, quan Iy st dung tai
san 13 vat tu vdn phong, phuadng tién van tai cta Bao hiém

tién gui Viét Nam.

» Quan ly, trién khai cac nghiép vu vé bao hiém tién gUi tai céc

khu vuc dudc phan cong Uy quyén.
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PHANII.
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2.1. MOT SO SU KIEN TIEU BIEU CUA
BAO HIEM TIEN GUI VIET NAM NAM 2023
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Anh: Tru s& chinh Bdo hiém tién gdi Viét Nam

Tang von diéu Ié tur két qua cha Du an Hé thong thong tin quan ly
va hién dai hoa ngan hang (FSMiMS)

Béo hiém tién gui Viét Nam tich cuc phai

hdp vdi céc don vi chiic nang cua Ngan
hang Nha nudc Viét Nam trinh Tha tudng
Chinh pht phé duyét tadng von diéu & cla
Bao hiém tién gui Viét Nam tU k&t qud cla
hoat dong Du &n Hé thdng thong tin quan
ly va hién dai hda ngan hang. Theo do, von
diéu |é cia Bado hiém tién gui Viet Nam dudc

diéu chinh, béd sung tdng 281.018.572.109

dong sau khi két thdc Du an Hé thang thong
tin quan Iy va hién dai héa ngdn hang hdp
phan Bao hiém tién gui (FSMiMS), nang tong
s@ von diéu & cla Bao hiém tién gui Viét
Nam Ién muic 5.281.018.572.109 dong ké tu
ngay 20/11/2023.

Tong sG von diéu 1€ ké tr ngay 20/11/2023

5.281.018.572.109 a6n
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Anh: Bdo hiém tién g/ Viét Nam t6 chirc H8i nghi cén bd cht chét tai Tru sd chinh
vao thang 10/2023.

Ban hanh va trién khai Chudng trinh hanh dong thuc hién Chién
luge phat trién bao hiém tién gui dén nam 2025, dinh hudng dén
nam 2030

ac dinh Chién ludc phat trién 1a kim chi dong thuc hién Chién Iugc phat trién bao
Xnam dinh hudng cho moi hoat dong clia hiém tién gui. Bao hiém tién gUri Viét Nam d3
Bao hiém tién gli Viét Nam, ngay sau khi chi dong trién khai déng bg, hiéu qua céac
Th( tudng Chinh phd phé duyét Chién luge nhiém vu va giadi phap tUng budc hoan thanh
phat trién bdo hiém tién gli dén nam 2025, cdc muc tiéu theo ting giai doan, cling nhu
dinh hudng dén ndm 2030 tai Quyét dinh sd dam bao hoan thanh céc muc tiéu téng quét
1660/Qb-TTg ngay 30/12/2022, Bdo hiém theo Chién ludc phat trién bao hiém tién guri
tién gui Viét Nam d3 khan trudng hoan thién da ban hanh.
va ban hanh Chudng trinh hanh dong thuc
hién Chién ludc phét trién bao hiém tién gui.
Péng thdi, huy dong ngudn luc trong toan
hé thang td chilic xay dung va thuc hién Ké
hoach chi tiét trién khai Chuong trinh hanh
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Tich cuc tham gia hoan thién chinh sach phap luat vé bao hiém
tien gui

di vai tro 1a don vi truc tiép trién khai
\/v‘a thuc thi chinh sach bao hiém tién
guri, Bao hiém tién gdi Viéet Nam ludn nhan
thifc su sdc tdm quan trong cla viéc hoan
thién cd sd phap ly. Trong nam 2023, Bao
hiém tién gui Viét Nam d3 phai hdp chat ché
vdi cac don vi chic ndng thudc Ngan hang
Nha nudc Viét Nam hoan thién DU thao Bdo
cdo tong ket thi hanh Luat Bao hiém tién
glri, théng nhat dinh hudng ndi dung cac
chinh sach trong tam trong dé xuat sira daj,

bd sung mot s6 diéu Luat Bao hiém tién guri.

Pong thaoi, tich cuc tham gia gdp y DU thao
Lugt Cac Té chuc tin dung (stfa ddi) dai vdi
céc noi dung lién quan dén chinh sach bao
hiém tién gui, nhiém vu cua té chic bao
hiém tién giti nham bd sung cd ché dé Bao
hiém tién gui Viét Nam tham gia cé hiéu
qua vao qua trinh xUr I cac té chifc tin dung

yéu kém.
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BAD H EN G VI
EPOS RANCEOF

BAO VE QUYEN
VA LOI ICH HOP PHAP
CUANGUOQI GUI TIEN ;2

_SU'ON BINH
CUA CAC TO CHUC
TiN DUNG

BAO DAM s/
PHAT TRIEN AN TOAN,
LANH MANH cUA HoaT
BONG NGAN HANG

3

Anh: Cén b6 Bdo hiém tién gui Viét Nam tuyén truyén chinh séch bao hiém tién gui.

Bao hiém tién gui Viét Nam lan dau tién thuc hién khao sat muc
dd nhan thirc ctia ngudi guri tién vé bao hiém tién gui trén quy mo

toan quoéc

40 hiém tién gui Viét Nam da thuc hién
Bkhéo sat mdc do nhan thic clia ngudi
gui tién vé bao hiém tién gUi trén quy md
toan qudc dé xay dung cd s6 dr liéu vé muc
do nhéan thdc va nhu cau truyén thong cla
ngudi gui tién, la cd sd hoach dinh chién
lude truyén thong clia Bao hiém tién gui
Viét Nam va cédc chudng trinh, k& hoach
truyén théng nang cao nhan thidc clia nguadi
glfi tién ndi rieng va cong chidng ndi chung

vé chinh sédch bao hiém tién gui.

Khao sat tap trung vao céc nbi dung: nhan
thiic vé chinh sach bdo hiém tién gui, té
chiic bao hiém tién gui, t6 chic tham gia

bao hiém tién gui, tién gui dudc bao hiém,
han muUec tra tién bao hiém, thdi diém phat
sinh nghta vu tra tién bao hiém va thdi gian
trad tién bao hiém; hanh vi clia ngudi gui
tién; nhu cau va kha nédng tiép can thong tin
cla nguadi gui tién. Viéc khao sat dudc thuc
hién v8i quy mo |én ddm bdo dénh gié dung
muc dd nhin thlc clia ngudi dan, xac dinh
dudc muc dd nhan thc muc tiéu, xay dung
dudc dai tugng va phuong tién tuyén truyén
trong tam, dam bao khach quan va hiéu qua
cong tac tuyén truyén chinh sach bao hiém
tién gui.
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Anh: H6i thdo H6 trg ki thuat cua Uy ban Chau A — Thai Binh Dudng tai Thanh phé
Phu Quéc, Viét Nam thang 11/2023.
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T6 chic thanh cong Hoi thao H6 trg ky thudt ciia Uy ban Chau A —

b

Thai Binh Dudng

hang 11/2023, Bao hiém tién gui Viet
TNam da dang cai, td chic thanh céng
HOi thdo H6 trd k§ thuat cia Uy ban chau
A — Thai Binh Dudng ndm 2023 vdi chi dé:
“T&ng cu'dng vai tro cla té chl’c Bdo hiém
tién gi trong phat hién sém va can thiép
kip thdi”. HOi thao da thu hut su tham gia
clia 100 dai biéu, bao gom dai dién dén tu
cac ngan hang trung ucng va 13 to chic
bao hiém tién gUi trong khu vuc va trén thé
gidi. Hoi thao dudc céc td chiic bao hiém
tién gui trong khu vuc va cdc cd quan trong
nudc danh gia cao ca vé chi dé hoithaova

cong tac té chuic, gdp phan ndng cao vai

tro va vi thé cua Bao hiém tién guri Viét Nam
trong khu vuc va trén thé gidi. Bén I& Hai
théo, Bao hiém tién gui Viet Nam da tham
du budi lam viéc song phudng vdi Co quan
Bao hiém tién gli Lao, Téng cong ty Bao
hiém tién gl Philippines va ky két bién ban
ghi nhd hdp téc vdi Téng cong ty Bao hiém
tién gUi Philippines.
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2.2. CAC HOAT BONG NGHIEP VU
CUA BAO HIEM TIEN GU1 VIET NAM

CAP VA THU HOI CHUNG NHAN THAM GIA BAO HIEM

TIEN GUI

Theo quy dinh clia Luat Bao hiém tién g,
Bdo hiém tién gui Viét Nam thuc hién cép,
cap lai, cdp ban sao, thu hdi, tam thu hdi

Ching nhan tham gia bao hiém tién gui.

Trong ndm 2023, Bao hiém tién gui Viéet
Nam da thuc hién cong tac cap va thu hai
Ching nhantham gia bao hiém tién guri dam
bdo theo quy dinh phap luit: Bao hiém tién
guri Viét Nam da thuc hién cap 590 ban sao
Ching nhan tham gia bao hiém tién guri; cap

lai 16 Chung nhan tham gia bao hiém tién

gui, tam thu héi 02 Chdng nhén tham gia
bdo hiém tién gui do6i vdi 02 quy tin dung
nhan dan dudc Ngan hang Nha nudc Chi
nhanh tinh, thanh phd chap thuan giai thé
tu nguyén; thu hoi va thuc hién cong bo
thong tin thu hoi 03 Ching nhan tham gia
bdo hiém tién gl doéi véi 02 quy tin dung
nhan déan va 01 Chi nhanh Ngan hang nudc
ngoai theo Quyét dinh clia Ngan hang Nha
nudc Viét Nam do da két thic thid tuc thanh
ly tai san va thu hoi gidy phép hoat dong.

TiNH VA THU PHi BAO HIEM TIEN GUI

Theo Diéu 20 Luat Bao hiém tién gli, Thu
tudng Chinh phd quy dinh khung phi bao
hiém tién gui theo dé nghi ctia Ngan hang
Nha nudc Viét Nam. Can cU vao khung phi
bao hiém tien gui, Ngan hang Nha nudc Viét
Nam quy dinh mdc phi bao hiém tién gui cu
thé doi vdi td chic tham gia bao hiém tién
gl trén cd sd k&t qua danh gid va phan loai

18 chlfc nay.

Hién nay, quy dinh vé viéc tinh va thu phi
bado hiém tién gUi dudc thuc hién dua trén
s6 du tién gli binh quan cua cd nhan béng
déng Viét Nam gui tai cac td chlc tham gia
bao hiém tién gui. Hién nay, mdc phi bao
hiém tién gufi la 0,15%/nam trén téng s6 du
tién gui dudc bao hiém binh quéan, ap dung
déng hang dai vdi tat cad céc té chlic tham

gia bdo hiém tién gui.

pIY:)

Bao hiém tién gui Viét Nam da tich cuc don
déc, hudng dan, gidi dap vudng mac cla
cac td chiric tham gia bao hiém tién gdfi lién
quan dén tihh va ndp phi bao hiém tién guri.
Nhin chung, cdc té chifc tham gia bao hiém
tién gui da chap hanh tét quy dinh vé tinh
va nop phi bdo hiém tién gli theo quy dinh
phap lugt va theo quy dinh cla Bao hiém

tién gui Viet Nam.
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Téng s6 phibao hiémtien guithu dudc trong
nam 2023 la 10.611 ty dong, vugt 10,25%
ké hoach Ngan hang Nha nudc Viét Nam
giao; thuc hién mién nbp phi bdo hiém
tién gui cho 35 t6 chic tham gia bao hiém
tién gl dudc kiém soat dac biét theo quy
dinh (bao gom 05 ngan hang thudng mai
va 30 quy tin dung nhan dan) vdi tong so

tién la 755,8 ty dong.

Biéu d6 1: S6 liéu thu phi bao hiém tién gui giai doan 2013-2023
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Ngubén: Bdo hiém tién gli Viét Nam (S6 liéu tinh dén ngay 31/12 hang ndm)
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GIAM SAT TU XA

Piéu 13 Luat Bao hiém tién gui quy dinh
Bao hiém tién gui Viét Nam thuc hién téng
hdp, phan tich va x{ ly théng tin vé té chiic
tham gia bao hiém tién gUi nhdm phat hién
va ki€n nghi Ngan hang Nha nudc Viét Nam
XU ly kip th&i nhirng vi pham quy dinh vé an
toan hoat dong ngan hang, rdi ro gay mat an

toan trong hé thdng ngan hang.

Trong ndm 2023, trén cd sd ngudn thong
tin dir liéu nh&n dudc tU Ngdn hang Nha

nudc Viét Nam va ti cac té chic tham gia

bao hiém tién gui, cac dan vi trong toan hé
théng Bao hiém tién gdi Viet Nam da thuc
hién gidm séat lién tuc, thudng xuyén doi vdi
100% cdc t6 chic tham gia bao hiém tién
gUiva thuc hién gidm sat chuyén sau doi vdi
cac quy tin dung nhan dan cdvan dé trén dia
ban quan ly clia Chinhdnh Bao hiém tien gui
Viét Nam; dinh ky, d0t xuat hoan thanh bao
cdo giam sat dai vdi té chlc tham gia bao
hiém tién gui va bdo cdo gidm sat chuyén

sdu quy tin dung nhan dan cé van dé.

Bang 1: S6 lugng t6 chirc tham gia bao hiém tién guri

Loai hinh toé chic

S6 lugng/Nam

STT tham gia bao

hiém tién guri 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Ngéan hang
thudng mai va

1 R 89 89 94 94 95 96 97 97 96
hang nudc ngoai
o Ngdanhanghop ., o o0 o1 ol 0l o1 01 o0
tac xa
Quy tin dung
g el 1144 1145 1148 1168 1177 1183 1182 1181 1181 1181 1179
nhan dan
+ EERURSIEE BN o 04 04 04 04 04 04 04
vi mo (*)
Téng 1237 1235 1241 1267 1276 1.282 1.282 1282 1.283 1.283 1.280

(*) Theo quy dinh tai Luat Bdo hiém tién gui, loai hinh t8 chic tai chinh vi mé 1a déi tugng bat

budc phai tham gia bdo hiém tién gui.

Nguon: Bao hiém tién gui Viét Nam (S6 liéu tinh dén ngay 31/12 hang ndm)
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Thuc hién ndi dung hd trg chic ndng gidm
sat clia Ngan hang Nha nudc Viét Nam theo
Chi thi s6 06/CT-TTg ngay 12/3/2019 cua
Tha tudng Chinh pht, Bado hiém tién guri Viét
Nam d& phé&i hdp cung cép thbng tin cho
Ngan hang Nha nudc Chi nhanh tinh, thanh
pho vé két qua giam sat cac quy tin dung

nhan dan bang bién phap phiu hop, kién nghi

KIEM TRA TAI CHO

Ngan hang Nha nudc Chi nhanh tinh, thanh
phd chan chinh, x{ ly déi véi quy tin dung
nhan dan cd sai pham va yéu cau dan vi
kh&c phuc nhifng vi pham y&u kém dan dén

nguy cd rdi ro, tén that dudc néu ra.

Anh: Doan kiém tra Chi nhdnh Bao hiém tién g Viét Nam Khu vu'c TAy Bac B6 lam viéc
tai Quy tin dung nhéan dan Cat Qué tai Thanh phd Ha Ndi, Viét Nam thang 10/2023.

Theo Piéu 13 Luat Bao hiém tién gui, Bao
hiém tién gli Viét Nam cd quyén va nghia
vu theo ddi, kiém tra viéc chap hanh céc quy
dinh phap Iuit vé& bao hiém tién gui; kién
nghi Ngan hang Nha nudc Viét Nam xU ly
hanh vi vi pham quy dinh cda phap luat vé

bao hiém tién gui.

Bao hiém tién gui Viét Nam da hoan thanh
100% k& hoach kiém tra theo dinh ky ndm

2023 ddi vdi 266 t6 chitc tham gia bao hiém
tién gui. Bong thdi, hoan thanh kiém tra dai
v@i 60 quy tin dung nhan dantrén dia ban 08
tinh/thanh pha theo chi dao clia Ngén hang
Nha nudc Viét Nam, trong dd ki€ém tra thi
diém tai 05/60 quy tin dung nhan dan viéc
st dung B0 cong cu kiém toan ndi bd cua DU
adn dady manh Hé thang quy tin dung nhan

dan (DU &n STEP). Thdong qua cdng tac kiém
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tra, Bao hiémtién gui Viét Nam da phat hién
nhifng ton tai, sai st cda cac quy tin dung
nhan dan trong viéc thuc hién céc quy dinh
clia phap luat, tr dé cd kién nghi véi don vi
dudc kiém tra cé bién phép kh&c phuc dong
thai kién nghi Ngan hang Nha nudc Viét

Nam quan tam, chi dao chan chinh kip thaoi.

Trong nam 2023, Bao hiém tién guri Viét Nam
da td chuc thanh céng HOi nghi trién khai
congtackiémtraquytindung nhandantheo

yéu cau clia Ngan hang Nha nudc Viét Nam;

phoihdp vdi Ngan hang Hgp tac xa Viét Nam
td chlc dao tao, tAp huan, hudng dan vé
viéc thi diém s dung B0 cong cu kiém toan
ndi bd clia DU an day manh hé théng quy tin
dung nhén dan (STEP); té chilc nghién clu,
s’ dung hiéu qua thong tin dugc chia sé tu
Ngén hang Nha nudc Viét Nam vé k&t qua
thuc hién két luan, kién nghi, khuyén nghi,
quyét dinh xir ly sau thanh tra cia Ngan
hang Nha nudc Viét Nam.

Bang 2: S6 lugng dan vi dudc kiém tra giai doan 2013-2023

i s e me Mgt nbandn  tichinving
2013 341 34 0 307 0
2014 399 48 01 350 0
2015 397 41 0 356 0
2016 463 41 01 419 02
2017 434 47 0 386 01
2018 356 27 0 329 0
2019 457 44 0 41 02
2020 365 26 01 336 02
2021 284 30 0 254 0
2022 321 37 0 282 02
2023 311 20 01 288 02

Ngudn: Bao hiém tién guri Viét Nam (S6 liéu tinh dén ngay 31/12 hang ndm)
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QUAN LY VA SUDUNG NGUON VON BAO HIEM TIEN GU1

Theo quy dinh tai Diéu 13 Luat Bao hiémtién
glri, Bao hiém tién g Viet Nam cé nhiém vu
quan ly, s dung va bao toan ngudn von bao
hiém tién gli. Bdo hiém tién gUi Viét Nam
dudc st dung ngudn vén tam thdi nhan rai
dé: (i) Mua trai phi€u Chinh phu; (ii) Mua trai
phi€u dai han cua té chlc tin dung hod trg
theo quyét dinh cdia Ngan hang Nha nudc
Viét Nam; (iii) Mua tin phiéu Ngan hang
Nha nudc Viét Nam; va (iv) GUi tién tai Ngan
hang Nha nudc Viét Nam. Hoat dong dau tu
ngudn vén tam thdi nhan rdi clia Bao hiém
tién gui Viét Nam thuc hién theo nguyén
t4c: dung quy dinh clia phép luat va cla Bao
hiém tién gui Viet Nam, dam bao an toan va

phat trién von.

Bao hiém tién gl Viét Nam da chi dong xay
dung cac phudng an dau tu ngudn von tam
thdi nhan rdi mot cach linh hoat gitra thi
trudng so cap va thi cap, quay vong tai dau

tu hiéu qud, dam bao muc tiéu an toan va
phat trién von, gép phan nang cao nang luc

tai chinh ctia Bao hiém tién gui Viét Nam.

Bdo hiém tién glri Viét Nam da hoan thanh
va vugt cac chitiéutai ké hoach kinh doanh
nam 2023 dudc Ngan hang Nha nudc Viét
Nam giao, cu thé: téng ngudn von tam thdi
nhan réi cia Bao hiém tién gui Viét Nam
da thuc hién dau tu dén ngay 31/12/2023
la 106.487 ty dong, tdng 15,05% so vdi thdi
diém 31/12/2022; tdng ngudn vén tam thdai
nhan roi da dau tu trong nam 202313 16.136
ty déng, vuct 8,8% so vdi k& hoach Ngan
hang Nha nudc Viét Nam giao; doanh thu
tU hoat dong dau tu ngudn von tam thdi
nhan rdi ndm 2023 |a 4.068 ty déng, vuct
0,2% so va@i k&€ hoach Ngan hang Nha nudc

Viét Nam giao.

THAM GIA KIEM SOAT PAC BIET VA HO TRO XU'LY CAC
QUY TIN DUNG NHAN DAN YEU KEM

Diéu 13 Luat Bao hiém tién gui quy dinh Bao
hiém tién gui Viét Nam tham gia vao qua
trinh kiém sodt d&c biét ddi vdi t6 chirc tin
dung tham gia bao hiém tién gui theo quy
dinh ctia Ngn hang Nha nudc Vigét Nam.

Bao hiém tién gui Viét Nam hién dang theo

ddi va clf can bo tham gia cdc Ban Kiém soat

dac biét tai céc quy tin dung nhan dan dudc
kiém soat déc biét theo yéu ciu clia Ngan
hang Nha nudc Chi nhanh tinh, thanh phé.
Céan b0 Bao hiém tién gui Viét Nam tham gia
cac Ban Kiém sodat dac biét da tich cuc thuc
hién nhiém vu theo yéu cau cla Trudng

Ban Kiém soat dac biét va theo chiic nang,
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nhiém vu dudgc giao; thudng xuyén cap nhat
dién bién tinh hinh hoat déng, tinh hinh thuc
hién phudng an cd cau lai quy tin dung nhan
dan; xac dinh so liéu, so tién du kién chi tra
clia cac quy tin dung nhan dan cd van dé dé
kip thoi tham muu, dé xuat cho Ban 1&nh dao

trong viéc x(r ly cac tinh huéng phat sinh.

Bén canh do, dé sin sang thuc hién nghia
vu cho vay ddc biét doi vdi td chic tin dung
dudc kiém soat déc bidt theo quy dinh cla
phap ludt, Bdo hiém tién g Viét Nam d3
xac dinh va duy tri mdc vén kha dung cho
vay dac biét theo dinh ky va dot xuat, trong

do bao gom han muc du phong cho vay déc

biét dai véi cac t6 chiic tin dung dugc kiém

soat déc biét.

Trong nam 2023, theo dé nghi cua Ngan
hang Nha nudc Chi nhanh tinh, thanh phd
vé viéc hd trg nhln su tham gia quan ly quy
tin dung nhén dan, Bao hiém tién gl Viét
Nam da c mot nhén su tham gia quan ly
quy tin dung nhan dan vdi chc danh Gidm
doc quy tin dung nhan dan. Nhan su tham
gia quan ly qu¥§ tin dung nha&n dan da thuc
hién theo chifc trdch, nhiém vu dudc giao va
bdo cdo k&t qua theo quy dinh vé Bao hiém

tién gui Viet Nam.

CHI TRA TIEN BAO HIEM

Piéu 24 Luat Bao hiém tién gui quy dinh Thu
tudng Chinh phd quyét dinh han mdec tra
tién bdo hiém theo dé nghi clia Ngan hang
Nha nudc Viét Nam trong tUng thdi ky. Theo
Quyét dinh s6 32/2021/QD-TTg cla Thu
tudng Chinh pht ngay 20/10/2021, han muc
tra tién bao hiém dudc nang 1én 125 triéu
déng (tU han muc 75 triéu dong) ap dung ké
tU ngay 12/12/2021.

Theo quy dinh cla Lu3t Bao hiém tién guri,
cac don vi trong hé théng bao hiém tién gui
ludn tap trung theo sat dién bién tinh hinh
hoat dong cla cac té chlc tham gia béao
hiém tién gui, dac biét la cac quy tin dung
nhan dan yéu kém dudc kiém sodt dac biét;
déng thdi bam sat qua trinh thuc hién xi
ly phdp nh&n clia Ngan hang Nha nudc Chi

nhanh tinh, thanh pho va y kién két luan, chi
dao cla Thong déc Ngan hang Nha nudc
Viét Nam dé cé cdc bién phap tham muu, dé
xuat x{r ly kip thai khi cd phat sinh nghta vu

tra tién bao hiém.

V@i ngudn luc tai chinh dudc tich 10y qua
ti'ng nam, Bao hiém tién gui Viét Nam cod
thé sdn sang chi tra tién bao hiém cho ngudi
gUi tién khi can thiét déi vdi té chic tham
gia bao hiém tién gi cé quy md nho va via,
tham gia sdu han vao qua trinh cd cau lai
hé théng cac td chuc tin dung. Trong ndm
2023, Bao hiém tién gl Viét Nam da trién
khai mo phong tra tién bao hiém tai ngan
hang thudng mai ¢ quy mdé 18n, tir do, dua
ra cac bién phdp nang cao hiéu qua hoat

ddng chi tra.

pIY:)
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Biéu do 2: Quy m6 quy du phong nghiép vu trén tong sé du tién gui dudgc bao hiém
giai doan 2013-2023
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Nguén: Bdo hiém tién gl Viét Nam (S6 liéu tinh dén ngay 31/12 hang ndm)

- THANH LY VA THU HOI NG

Theo DBiéu 28 Ludt Bdo hiém tién gui, Bao
hiém tién gui Viét Nam trd thanh ching cla
td6 chic tham gia bao hiém tién gui dai vdi
sO tién bao hiém phai tra cho ngudi dudc
bao hiém ké tu ngay tra tién bao hiém theo
thong bdo va dudc tham gia quan ly, thanh
ly t& chifc tham gia bao hiém tién glri theo
quy dinh cta phap lujt.

Trong nam 2023, Bao hiém tién gUi Viét Nam
khong phat sinh cdng tac thanh ly, thu hoi
t3i sdn sau thanh ly. Bdo hiém tién gui Viét
Nam van dang tiép tuc theo ddi dé tan thu sd
tién da chi tra doi vdi 05 quy tin dung nhan
dan da giai thé bat budc 13 5,52 ty dong.
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THONG TIN TUYEN TRUYEN

biéu 13 Luit Bdo hiém tién gli quy dinh
Bao hiém tién gl Viét Nam cd trdch nhiém
18 chlc tuyén truyén chinh sach, phap luat
vé bdo hiém tién gUi cho cac déi tudng cd

lieén quan.

Vdi muc tiéu tiép tuc ddy manh tuyén truyén
sdu rong chinh sach bao hiém tién gui dén
moi tang I8p cu dan, Bao hiém tién gui
Viét Nam da chd dong, linh hoat thuc hién
hiéu qua K& hoach truyén thong ndm 2023
phu hgp vdi tinh hinh hoat dong trén ting
dia ban, doi tugng tuyén truyén. Cong tac
tuyén truyén chinh sach bao hiém tién gui
dudc thuc hién bam sat theo dinh hudng tai
Chién ludc phat trién bao hiém tién gui dén
nam 2025, dinh hudng dén ndm 2030, theo
dong chay céc su kién cla Bao hiém tién
glfi Viet Nam va céac hoat dong bao hiém
tién gui trong nudc, qudc té; cap nhat kip
thai thong tin thdi su vé chinh sach tién té
va hoat ddng ngan hang, dac biét 1a cac ndi
dung lién quan dén suia ddi, bd sung Luat
Bdo hiém tién gUi va Luat Cac T6 chic tin
dung. Pac biét, trong ndm 2023, Bdo hiém
tién gui Viét Nam d& hoan thanh viéc khao
sat, danh gid mdrc do nhan thic cda ngudi
glritién vé chinh sdch bao hiém tién gui trén

quy md I18n.

Bdo hiém tién gui Viét Nam tiép tuc duy tri,
md rong hoat dong tuyén truyén trén nhiéu
kénh truyén thong khdc nhau nham nang

cao nhan thic ctia ngudi gui tién vé chinh

sach bdo hiém tién guli vdi céc hoat dong
ndi bat nhu: déi mdi trang thdng tin dién td
clia Bao hiém tién gufi Viét Nam theo hudng
dé tiép can, than thién véi ngudi dung han;
tuyén truyén chinh sach bao hiém tién gui
va hoat dong cla Bao hiém tién gui Viét
Nam trén cac bao, tap chi cd uy tin trong
va ngoai nganh ngan hang, trén cac kénh
phat thanh, truyén hinh dai ching; té chuc
chudi su kién gido duc tai chinh danh cho
hoc sinh, sinh vién va su kién tuyén truyén
chinh sach bao hiém tién gui. Bén canh dog,
Bao hiém tién gui Viét Nam tiép tuc tadng
cudng phai hap vdi Ngadn hang Nha nudc
Viét Nam tuyén truyén cac quy dinh mdi vé
chinh sdach tién té va hoat déng ngén hang,
thong tin kip thai cac hoat dong, sukién cla
nganh Ngéan hang, qua doé xay dung su dong
thuan trong du luan, nhan dugc nhiéu su

quan tam, chu y.

Trong nam 2023, Bao hiém tién gli Viét Nam
d& hoan thanh xay dung P& an truyén thong
chinh séch bdo hiém tién gli dén ndm 2025,
dinh hudng dén nam 2030.

pIY:)
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2.3. CAC HOAT DONG HO TRC
NANG CAO HIEU QUA HE THONG

HOAT PONG PHAP CHE, BAN HANH VAN BAN QUAN

TRI, PIEU HANH

Cong tac phap ché tiép tuc dudgc trién khai
hiéu qua, phat huy vai tro trong viéc tham
muu, tu van vé nhitng van dé phap ly lién
quan dén td chuc, quan ly hoat ddng, dam
bdo moi hoat dong clia Bao hiém tién gui
Viéet Nam dudc thuc hién theo didng quy
dinh cla phap luat.

Trong ndm 2023, Bao hiém tién gli Viét Nam
d& tich cuc phéi hap vdi cac daon vi lién quan
tham gia téng k&t thi hanh Luit Bao hiém
tién guri, dé xuat cac chinh sach sira déi, bo
sung Luat Bao hiém tién gli va tham gia y
kién hoan thién du thao Lugt Cac To chic
tin dung (sta doi), thuc hién cac ndi dung
cong viéc lién quan dén qua trinh xdy dung

Luat Cac Td chuc tin dung (slra déi) trong

pham vi nhiém vu Bao hiém tién gui Viét
Nam dudc giao. Bén canh dd, Bao hiém tién
gl Viét Nam cling tich cuc tham gia y kién
ddi vdi du thao van ban quy pham phap luat
do cd quan, t6 chdc gl xin y kién.

pong thai, nham dap (ng day da, kip thdi
viéc trién khai cac hoat dong chuyén mon,
nghiép vu ddm bdo tuan tha quy dinh phap
lugt, Bado hiém tién gUi Viét Nam d& chi déng
xdy dung, hoan thigén hé théng van ban quan
tri, diéu hanh. Trong ndm 2023, Bao hiém
tién gui Viéet Nam ban hanh 16 van ban quan
tri, diéu hanh theo k& hoach, trong dd gém
09 vén ban thudc tham quyén ban hanh cua
HOi ddng quan tri, 07 van ban thudc tham

quyén ban hanh ctia Téng Gidm déc.

TO CHUC BO MAY, CAN BO VA PHAT TRIEN NGUON

NHAN LUC

Cong tac td chic can bd cla Bao hiém
tién gui Viét Nam luén dudc dudc thuc
hién theo ding quy dinh nham bé tri, sap
x&p, diéu doéng, bd nhiém, bé nhiém lai

can bo co trinh do, nang luc phu hgp vdi

tirng vi tri cong viéc. Cong tac tuyén dung,
quy hoach can b0 cling dugc chu trong,
thuc hién theo quy dinh va trong dinh
mUc dudgc phé duyét.
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HOAT PONG PAO TAO

Anh: Béng chi Bao Minh T4 — Phé Théng déc Thu'dng tru'c Ngadn hang Nha nudc Viét Nam
trao Bang khen cho cac tap thé, cd nhén thudc Bao hiém tién gui Viét Nam cd thanh tich
xUuat sdc thang 01/2023.

Tinh dén hét ndm 2023, tdng sd ngudi lao
dong dang lam viéc trong toan hé thong 1a
855 ngudi. Trong ndm 2023, Bao hiém tién
gl Viét Nam da tuyén dung mdi 18 ngudi
lao dong, bé nhiém mdi 06 nhan su; diéu
dong va bo nhiém 10 nhan su; bé nhiém lai
14 nhan su. Bén canh dd, Bao hiém tién gui
Viét Nam tao diéu kién dé can bd dudc tiép
can vdi nhiéu mang nghiép vu, phat trién
ndng luc chuyén mén thong qua cdng tac
diéu déng 23 nhan su tdivi tri cong téc mdi

trong nam 2023.

Cong tac thi dua — khen thudng dugc thuc
hién kip thai va thudng xuyén, tao su thong
nhat cao, gop phan dong vién va khuyén
khich ngudi lao dong né luc phan dau hoan
thanh nhiém vu dudc giao. Trong ndm 2023,

vdinhirng thanh tich da dat dudc trong qua
trinh thuc hién nhiém vu dudc giao, Bao
hiém tién guli Viét Nam da vinh du dudc
khen thudng va trao tdng: Huan chudng
lao ddéng hang Nhi cho 01 cd nhén, Huan
chuodng lao dong hang Ba cho 01 ca nhan,
B&ng khen cla Thl tudng Chinh pht cho
05 cé nhan, Co thi dua clia Ngan hang Nha
nudc Viet Nam cho 02 tap thé, Chién si thi
dua nganh Ngan hang cho 13 ¢ nhan, Béng
khen clia Thang déc Ngan hang Nha nudc
Viét Nam cho 7 t4p thé va 43 cé nhén, Ky
niém chuong Vi su nghiép Ngan hang Viét

Nam cho 17 ca nhan.

Nh&m da dang hda céc hinh thic td chc dao
tao, tan dung hé thong cong nghé thong tin
tai cho, tiét kiém chi phi va tao diéu kién md
rong ddi tudng hoc vién 1a can bd trén toan
hé thong cd thé tham gia, Bao hiém tién gui
Viét Nam da thuc hién két hdp cac khda dao
tao truc tuyén song song vdi cac khda truc
tiép. Bong thdai, phdi hdp chat ché vdi cac
dan vi truc thudc Ngan hang Nha nudc Viét
Nam va céc ddn vi cung cdp dich vu khéc dé
la chon cac chuong trinh phu hgp, cd chat
ludng cao, dép Ung yéu cdu cla Bao hiém

tién gl Viet Nam.

Trong ndm 2023, Bao hiém tién gi Viét Nam
d3 t0 chdc 08 khoa dao tao nghiép vu, hau
can vdi téng s6 821 ludt hoc vién, phéi hap
vdi céc cd sd dao tao bén ngoai to chic 09
khda dao tao vdi 463 lugdt hoc vién tham du;
clf can bo tham du 52 khoa dao tao do Ngan
hang Nha nudc Viéet Nam td chic vdi 546

ludt hoc vién.

RAO HIEM TI « GUI VIL

KITOA DAO TAO

NGHIEP VU THAM GIAKIEM SO VT DAC BILT &
NGHIEPVL THAM GIADANIIGIA TINITRKIEA TN
CUAPHUONG AN PHUC HHOI

P&c biét, dé chuan bj tdt nhat cho nhiém vu
clr can bd tham gia Ban Kiém soat dac biét
tai quy tin dung nhan dan, Bao hiém tién gui
Viét Nam da xay dung va té chuc cac khda
dao tao nghiép vu vé tham gia tai cd cdu to
chuc tin dung dudc kiém soat dc biét, mai
giang vién la céc 13nh dao dén tir Ngan hang
Nha nudc Chi nhanh tinh, thanh pho, ngéan
hang thudng mai va quy tin dung nhan dan
cd giau kinh nghiém trong viéc quan ly, giam
sat cac td chie tin dung dudc kiém soat déc
biét... d&n chia sé nhiing van dé thuc t&, hd
trg gidi ddp cac vudng mac cla cén bd Bao
hiém tién gui Viét Nam. Bén canh do, Bao
hiém tién gui Viét Nam cling dac biét quan
tdm dén viéc nang cao trinh do, k¥ nang
danh cho doi ngl 18nh dao cdp trung dé cé
thé dép Ung cac yéu cau, nhiém vu vé quan

tri, diéu hanh cong viéc trong ky nguyén so.

Anh: Bdo hiém tién gui Viét Nam t6 chl’c Khéa dao tao “Nghiép vu tham gia kiém soat dac
biét va danh gia tinh kha thi cta phudng an phuc héi” tai Tru sd chinh vao thang 7/2023.
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HOAT PONG NGHIEN CcUU
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BAD HIEM TIEN GUT VIET NAM

HQP TAC QUOC TE

Cong tac nghién cdu Ung dung tiép tuc
dudc trién khai tich cuc, hiéu qua, phat
huy tritué tap thé, gép phan nang cao hiéu
qua hoat déng cla Bao hiém tién gui Viét
Nam. Trong ndm 2023, Bdo hiém tién gui
Viét Nam da nghién clu va nghiém thu
thanh cong 05 dé tai nghién clfu Ung dung
cap Bao hiém tién gui Viét Nam; dong thai,
hoan thanh céac nhiém vu dudc giao vdi vai
tro 1a thanh vién Ban nghién clu trién khai
Pé tai nghién clu khoa hoc c&p Bd vdi chu
dé: "Quan tri qu¥ tin dung nhan dan — Thuc
trang va dé xudt chinh sdch nhdm dam bao
hé thong quy tin dung nhan déan hoat dong
an toan, on dinh, phu hdp vdi thong 1€ qudc
t&" do Cd quan Thanh tra, gidm sat ngan
hang - Ngan hang Nha nudc Viét Nam lam

dau mai. Cac dé tai déu cé gia tri Ung dung

thuc tién cao, phu hgp vdi dinh hudng,
muc tiéu hoat dong clia Bao hiém tién gufi
Viét Nam, gdp phan nang cao chat ludng
cbng tac, hd trg dé xudt sra ddi Luat Bao
hiém tién gui, hoan thién hanh lang phap
ly nhdm phat huy chlc ndng, nhiém vu cla

Bao hiém tién gui Viét Nam.

Bén canh dd, nham dé xuat cac chinh séach
kinh té, tai chinh phU hdp, Bao hiém tién
gUi Viét Nam da chu ddng x8y dung cac
bédo cdo nghién cliu vé hoat déng bao hiém
tién guri, vé tinh hinh kinh t& vi mo, tai chinh
ngan hang trong nudc va quoc té cling nhu
tich cuc tham gia cac hoat dong nghién
clfu chung vdi vai tro la thanh vién cua
Hiép hdi Bao hiém tién gli quéc té va Uy

ban Chéu A — Thai Binh Dugdng.

Anh: H6i thdo c6ng bé dé tai nghién clfu ('ng dung cap Bao hiém tién gui Viét Nam
tai Tru sd chinh vao thang 8/2023.
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Anh: Ong Pham B&o L&m - Chd tich HOi déng quén tri Bdo hiém tién guri Viét Nam phét biéu
khai mac Hoi thdo hé trg ky thuét cda Uy ban Chau A - Thdi Binh Du'dng ndm 2023
tai Thanh phd Phu Qudc, Viét Nam vao thang 11/2023.

Trong ndm 2023, Bdo hiém tién gli Viét Nam
dé tich cuc tham gia cac hoat dong hdp tac
qudc t& nham téng cudng thiét Iap méi quan
hé hop tac vdi cac to chifc bao hiém tién g
qubcté, hoc hoiva chia sékinh nghiémtrong
linh vuc bao hiém tién g, cing nhu quang
ba hinh anh va ndng cao vi thé clia Bao hiém
tién gl Viét Nam trén trudng qudc té.

Bao hiém tién gui Viét Nam da té chiic doan
cong tac tham du truc tiép 10 chudng trinh
hoi nghi, hoi thao, khao sat va khda dao tao
quoc t&; tham du truc tuy&n 19 hoi nghi, hoi
thao qudc t&, cac cudc hop Uy ban ky thuét
cla Hiép hoi Bdo hiém tién gli quéc té va
khoéa dao tao qubc té. Bao hiém tién guri Viét
Nam cling t& chuc thanh cong 02 toa dam
va 01 budi lam viéc song phudng véi céc to
chirc bao hiém tién gli quoc té tai Viét Nam.

DPac biét, trong thang 11/2023, Bao hiémtién
guriViét Nam da déng cai, té chitc thanh cong
Ho6i thdo hd tro ky thudt cua Uy ban Chéu

A — Théi Binh Dudng ndm 2023 vdi chl dé:
"Tang cudng vai tro cla té chic bao hiém
tién gui trong phat hién sédm va can thiép
kip thdi”. Viéc déang cai td chic Hoi thao da
kh&ng dinh su tham gia tich cuc, chd dong
va trach nhiém cla Bao hiém tién gui Viét
Nam trong cac hoat dong bao hiém tién gui
quéc té, cling nhu su quan tam 18n doi vdi
hoat dong bao hiém tién giri ndi chung, phat
hién sdm va can thiép kip thdi cac té chuc
tin dung co van dé ndiriéng.
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Anh: Boan cbéng téc Bao hiém tién gui Viét
Nam sang thdm va lam viéc vdi 1dnh dao Cd
quan bao vé tién gui Lao vao thang 4/2023.
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HE THONG CONG NGHE THONG TIN

Anh: Bdo hiém tién guri Viét Nam t6 chi’c Khda dado tao vé an toan théng tin tai
Tru s& chinh vao thang 12/2023.

Viéc quan tri van hanh hé théng phan cing,
phan mém, cd sd d liéu clia Bao hiém tién
gufi Vigt Nam tiép tuc dudc thuc higncd higu
qua, kip thai xr ly 16i va cac su ¢d phat sinh
dam bao moi hoat dong, dudng truyén dugc
thong su6t, ddp Ung nhu cau cong viéc cla

toan hé thong.

Bao hiém tién gUi Viét Nam dang tUng budc
trién khai chd trudng chuyén déi sé theo
hudng tinh gon, linh hoat, dadm bao dong bg,
phu hdp vdi tinh hinh hoat dong va moé hinh
dac thu cuda td chiic bao hiém tién gufi, dac
biét chi trong viéc dam bao an ninh, an toan
thong tin, 18y ngudi gui tién lam trung tam.
Trong ndm 2023, dé tiép tuc cdp nhat va

nang cao kién thuc, k¥ ndng chuyén déi sé

cho cédn bd va ngudi lao dong, Bao hiém tién
gUi Viét Nam d3 thuc hién khado sat nhan
thitc chuyén doi sd tai mot sé dan vi tai Bao
hiém tién gUi Viét Nam dé dinh hudng cho
viéc nghién c(u, phat trién va déi mdi cac
hoat dong cua Bao hiém tién gui Viét Nam
trong moi trudng so, dac biét 1a céc hoat
déng nghiép vu: phoi hdp véi mot sé dan vi
cung cap gidi phap s t6 chic cdc budi trinh
bay vé trién khai hé thdng Van phong dién
tlr tai Bao hiém tién guri Viét Nam; trién khai
xay dung quy trinh, mo ta ludng quy trinh
phuc vu trién khai dung thi Van phong dién
tlr tai mot s6 phong, ban tai Tru s& chinh va
Chi nhanh Bao hiém tién gui Viét Nam trong
thadi gian tdi.

pIY:)
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" CONG TAC VAN PHONG VA QUAN LY TAI SAN

Cbng téc van phong tiép tuc dudc thuc
hién hiéu qua, phat huy vai tro ho trg hau
can va 1a cau noi gilp cho hoat dong cua
Bao hiém tién gui Viet Nam dudc dam bao
thong sudt, kip thai.

Coéng tac tham muu, tdng hdp ti€p tuc
dudc thuc hién cd trong tdm, hb trg tich
cuc viéc chi dao, diéu hanh chung trong

toan hé thong.

Céng tadc quan ly, s dung va mua sdm tai
san, chi tiéu ndi bd dudc thuc hién theo quy
dinh cua phap Iuat, ddm bao tiét kiém, hiéu
qua, sU dung dung cong nang muc dich va

dap Ung yéu ciu céng tac clia Bao hiém tién
glfi Viét Nam.

VE cOng tac xay dung cd ban, Bao hiém tién
gli Viét Nam chd dong, tdng cudng phdi
hdp vdi cdc daon vi lién quan tiép tuc trién
khai 03 du an dau tu x3y dung Tru s& Chi
nhanh B3o hiém tién g Viét Nam va cd sd
dao tao tai khu vuc Tay Bac BO, Bong bang
song Clu Long va tai Thanh phd ba Nang;
trién khai cdc hang muc xay dung khac tai
Tru sd chinh va cdc Chi nhanh truc thudc
nham hoan thién va nang cap cd sd vat chat
clia to chuc.

KIEM SOAT, KIEM TOAN NOI BO

B3o hiém tién gui Viét Nam da tdng cudng
cong tac tu kiém tra, kiém soat, chi dong
chan chinh, khéc phuc va x ly céc vudng
ma&c, ton tai, ddm bdo céc hoat ddng clia Bao
hiém tién gui Viét Nam dudc trién khai ding
dinh hudng, tuan tha quy dinh cla phap luat
va clia Bao hiém tién gli Viét Nam.

Trong ndm 2023, Bao hiém tién gli Viét Nam
d& t6 chltc thuc hién kiém soat va kiém todn
ndi bd ddi vdi 14 don vi trong hé thdng, thdm
tra bdo cdo tai chinh, thdm dinh gdi thau
mua sam phuc vu hoat ddng cla Bao hiém
tién gui Viét Nam. Bén canh do, Bao hiém
tién gui Viét Nam luon nghiém tic thuc hién
cac kién nghi cta Kiém toan Nha nudc va
bdo cdo Ngan hang Nha nudc Viét Nam theo
guy dinh.

Anh: Bdo hiém tién gui Viét Nam t6 chdc

Khda dao tao, tdp hudn hudng dan thi diém
st dung B6 céng cu kiém todn ndi bé tai Tru
s@ chinh thang 5/2023
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HOAT DONG TAI CHINH — KE TOAN

Bdo hiém tién gui Viét Nam da thuc hién
quan ly vén va tai san dadm bdo an toan
va phat trién; viéc s dung vén, cac quy
dudc thuc hién ding muc dich, ch&p hanh
nghiém cac ché& do tai chinh, ké toan, thong

ké, kieém toan theo quy dinh phép Iuat; viéc

thuc hién k& hoach tai chinh cla céc don vi
trong toan hé théng dudc theo dai, quan ly
mot cach thudng xuyén, ddm bao theo didng
quy dinh clia phép luat va cta Bao hiém tién
gui Viét Nam.

Tinh hinh thuc hién

Téng ngudn von hoat dong cla Bao hiém tién gl Viét
Nam tinh dén ngay 31/12/2023 dat 110,02 nghin ty
doéng, tang 14,8% so vdi cung ky ndm 2022;

tai chinh ndm 2023

va s dung cac quy \ - ~
cla Bao hiém tién Quy Du phong nghiép vu dat 103,35 nghin ty dong,

Lténg 15,7% so vdi cung ky ndm 2022;

glri Viet Nam dén

J

ngay 31/12/2023

nhu sau:

\ , ; A )
Quy Bau tu phat trien dat 867,7 ty dong, tang 8,6% so
vdi cung ky nam 2022.

J

HOAT PONG DOAN THE, AN SINH XA HOI

Bao hiém tién gui Viéet Nam ludn quan tam
tao diéu kién cho céc toé chlic doan thé hoat
dong tich cuc va hiéu qua. Cac hoat dong
clia cac t6 chic doan thé tiép tuc dudc day
manh, phoi hgp tét véi chuyén mon nang
cao hiéu qua cOng tac cai thién cudc sdng
cla ngudi lao dong trong hé thong, dong
thoi, t&ng cudng cac hoat déng hd trg cdng
téc an sinh x& hoi, gép phan xay dung hinh
anhtich cuc ctia Bao hiém tién guri Viét Nam

dai vdi cong chung.

Bao hiém tién gufi Viet Nam thudng xuyén
quan tdm, hé trg déng vién céc trudng hap
can bd va ngudi lao dong tai don vi cd hoan
canh gia dinh dac biét kho khan, tai nan,
dm dau, bénh tat. Bong thdai, khuyén khich
va van dong can bo va ngudi lao dong trong
toan hé théng tich cuc tham gia ing ho cac
phong trdo an sinh x3 hoi do Cdng doan
nganh Ng&n hang, Téng Lién doan Lao dong
Viét Nam, Uy ban Mat trdn T6 quéc Viét Nam

va dia phudng t6 chuc. Trong ndm 2023,

pIY:)
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DAN KET NAM 2023
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Anh: Céng doan Bao hiém tién gUi Viét Nam trao nha & Pai doan két cho hd nghéo khé khan
va gia dinh chinh sdch con khé khdn vé nha & tai tinh B3c Kan vao thang 11/2023.

B&o hiém tién gl Viét Nam da tham gia hd
trg xay dung co sd vat chat gido duc, téng
qua ho nghéo, ngudi cd uy tin va don bién
phong trén dia ban tinh Ha Giang; hd trd lam

nha dai doan két cho hd nghéo va céc gia

Anh: Bdo hiém tién gui Viét Nam tham du
Dai h6i Thé duc thé thao nganh ngén hang
[an th nhé&t vao thang 8/2023.

dinh chinh séch cd hoan canh kho khan tai
tinh Bién Bién, tinh Bac Kan; tdng qua cho
cac chau hoc sinh cé hoan canh gia dinh
dac biét khd khan, ho ngheo tai tinh Nghé
An, Yén Bai... va tich cuc tham gia céc hoat
dong tU thién do dia phudng trén dia ban
hoat déng clia don vi phat dong.

Bén canh hoat dong cong doan, hoat dong
cla Poan Thanh nién Bao hiém tién gui
Viét Nam dudc trién khai dong bg, da dang,
thu hdt dudce su hudng Ung tich cuc tham
gia clia céc doan vién trong toan hé théng.
Trong ndm 2023, Boan Thanh nién Bao hiém
tien gui Viét Nam da thuc hién céc hoat
dong an sinh x& hoi tU ngudn ho trg cua
chuyén mon va dong gdp cta doan vién vdi
cac hoat dong tiéu biéu nhu: tham gia xay
dung diém trudng mam non PU Nhu — Hang
Sung, x& La P& Tan, huyén Mu Cang Chai,
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Anh: Lé trao tdng qua cho cdc em hoc sinh tai Trudng tiéu hoc — trung hoc Yén San,
tinh Son La vao thang 12/2023.

tinh Yén Bai; tham gia xay dung san chai, hé tinh nguyén, Tudi tré xung kich xay dung va
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thong loc nudc tai diém trudng Chdg Long,
x& Yén Son, huyén Yén Chau, tinh Saon La;
tham gia hi&én mau tinh nguyén va cham sdc
sic khoe cdng ddng... B&n canh dd, Poan
Thanh nién Bao hiém tién gli Viét Nam d3
tich cuc tham gia cac hoat déng khéc trong

phong trao Tudi tré sang tao, Thanh nién

bao vé To qudc...; to chifc cac chuong trinh
déng hanh cung thanh nién, gép phan tham
gia cd hiéu qua trong viéc thuc hién nhiém

vu chinh tri ctia don vi.
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2 ea So du dén S6 du dén
STT Chi tiéu
PN vi tinh: Ty déng 31/12/2022 31/12/2023
6 Phaitrdndibd 0 0
- S0 du dén S0 du dén
T hi tiéu jé
S Chi ti 31/12/2022 31/12/2023 7 Doanhthuchua thuc hién 2.3 2,
TSR 8 Phaitrakhac 281,56 0,4
e, , . 9  Vay vand thué tai chinh 0 0
| Tiénva cac khoan tudng dudng tién 215,2 151,9
L 10 Du phong phaitra 0 0
1 Tién mat 0,8 0,6
e 11 Quy khen thudng, phuc Igi 14,5 35,2
2 Tién gui Ngan hang 214,4 151,3
. i o o 12 Giao dich mua ban lai trai phi€u Chinh phu 0 0
I Dautu nam gilr dén ngay dao han 91.810,9 105,724,
) ) L. 13 Quy du phong nghiép vu 89.306,2 103.345,4
Il Cac khoan phai thu 2.921,9 3.2311
R . [l Voén cha sd hitu 6.160,6 6.539,6
IV Hangtén kho 0,5 0,5
L 1 Von dautu cla chd s hiu 4.995,3 4.995,3
V  Taisan cd dinh 587,3 539,9
N . 2 Von khac cla chi sd hitu 4,7 285,7
1 Taisan cd dinh h{ru hinh 486,4 439,9
N N s L 3 Chénh léch danh gid lai tai san 0 0
2 Taisan cd dinh thue tai chinh 0 0
Y . e o 4 Chénh léch ty gid hdi doai 0 0
3 Taisancd dinh vo hinh 100,9 100
. L 5 Quy dau tu phat trién 7991 8677
VI  Chiphi xay dung cd ban dd dang 259,6 330,7
. i 6 Ldi nhuan chua phan phai 351,5 390,9
VIl Taisan khac 42,7 45,3
~ " N 7 Nguén vén dau tu XDCB 0 0
TONG CONG TAI SAN 95.838,1 110.023,5
P [l Ngudn kinh phiva quy khac 0 0
NGUON VON g P quy
L 1 Nguon kinh phi du an 0 0
|  Ndphaitra 89.687,5 103.484
S s N 2 Ngudn kinh phi da hinh thanh TSCB 0 0
1 Phaitra ngudi ban 32,7 42,8
. o ] TONG CONG NGUON VON 95.838,1 110.023,5
2 Ngudi muatratién trudc 0,5 2,8
3 Thug va cac khoan phai nop Nha nudc 2,0 30 Ghichu: S6 du dén 31/12/2022 theo Bao cdo tai chinh ndm 2022 sau kiém toan. Hién nay Bao
4 Phaitra ngudilac déng 478 523 cao taichinh nam 2023 cua Bao hiém tien gu'i Viet Nam da dugc HOi dong quan trithdng qua,

chua dudc Kiém todn Nha nudce thuc hién kiém toan.
5 Chiphiphaitrad 0 0
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N3m 2024 la ndm cd y nghfa dic biét quan trong trong viéc thuc hién Nghi quyét Pai héi
Xlll cua Pang, thu'c hién K€ hoach phat trién kinh t€ —x3 h6i 5 ndm 2021-2025, Chién lugc
phat trién nganh ngan hang Viét Nam dén ndm 2025, dinh hudng dén ndm 2030 va Pé én
Cd cau lai hé thdng cac td churc tin dung gan vdi xu' Iy ng xau giai doan 2021-2025.

Bam sat chu trueng dudng 16i clia Pang, su diéu hanh clia Chinh phu, su quan ly truc tiép
cla Ngan hang Nha nudc Viét Nam; can cu chic ndng, nhiém vu va dinh hudng Chién lugc
phat trién nganh Ngan hang nadi chung cling nhu Chién ludc phat trién bao hiém tién gui nai
riéng, vdi vai tro 1a t& chic tai chinh Nha nudc, thuc hién muc tiéu gép phan duy tri su én
dinh cla hé théng cac té chifc tin dung, ddm bdo su phat trién an toan, lanh manh cla hoat
ddng ngén hang, trong dé, uu tién muc tiéu bao vé quyén va Igi ich hdp phap cltia ngudi gui

tién, Bao hiém tién gli Viét Nam xay dung nhiém vu trong tdm cho ndm 2024, cu thé nhu sau:

Ti€ép tuc phdi hgp chat ché vdéi
O 1 cdc don vi lién quan thuc hién céac
nhiém vu dudc phan cong trong ké hoach
hanh dong ctia nganh Ngan hang thuc hién
Chién ludc phat trién nganh Ngan hang dén
nam 2025, dinh hudng dén ndm 2030, Chién
ludc tai chinh toan dién Quéc gia dén ndm
2025, dinh hudng dén nam 2030 va Chién
ludc phat trién khoa hoc, cong nghé va doi

mdi sang tao dén ndm 2030;

O 2Tép trung trién khai Chudng trinh
hanh dong thuc hién Chién ludc
phat trién bao hiém tién gli dén nam 2025,

dinh hudng dén ndm 2030 trén cg sd bam

sat cac muc tiéu cla Chién ludc dudc phé

duyét va gan vdi dinh hudng Chién Iudc
phat trién nganh Ngan hang Viét Nam dam
bdo hoan thanh cac muc tiéu, nhiém vu

theo 10 trinh k& hoach;

Ti€p tuc tham gia hiéu qua vao
O 3qué trinh trién khai Du é&n Luat
sita doi, b6 sung mot sd diéu Luat Béao
hiém tién gui (giai doan 2021-2025); Tang
cudng phéi hop vdi cac dan vi lién quan
dé xudt slra doi, bd sung Luat Bao hiém
tién gl theo K& hoach cta Ban soan thao
stfa déi, b6 sung mot sé diéu clia Ludt Bao
hiém tién gui. Chi dong bam sat tién trinh
xay dung, cadp nhat thong tin vé DU thao
Luat Cac T6 chic tin dung (stra doi) dé co
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su chuan bj cho viéc trién khai cac quy
dinh lién quan dén Bao hiém tién gui Viét
Nam, dong thdi ra soat cdc ndi dung co tac
dong dén su thay déi cta chinh sach dé
xudt cac ndi dung sUra déi, bé sung Luat
B3o hiém tién gui. Tiép tuc nghién clu
sra doi, bo sung Luat Bao hiém tién gui
va chuén bj cac diéu kién can thiét dé to
chic, thuc hién khi Luat sira doi, bo sung
Luat Bao hiém tién gui dudc théng qua:

O 4Thuc hién hiéu qua Quy ché phdi
hgp gitta Ngan hang Nha nudc Chi
nhanh tinh, thanh phd va Chi nhanh Bao

hiém tién g Viét Nam theo chifc ndng

nhiém vu dudc giao:;

Trién khai day dud va hiéu qua chuec
O 5néng, nhiém vu clia Bao hiém tién
glfi Viet Nam va hudng tdi dép Ung céc
chudn muc qudc té, tip trung vao céc hoat
dong bao hiém tién gui va thuc hién nhiém
vu cla Bao hiém tién g Viét Nam nhu: cép
va thu h6i Chiing nhan tham gia bao hiém
tién gui; tinh va thu phi bao hiém tién gui;
gidm sat tu xa; kiém tra tai ché; quan ly va
dau tu ngudn von tam thdi nhan rdi cd hiéu
qud: tham gia qua trinh kiém soat dac biét;
chudn bj ngudn luc, tich cuc tham gia vao
qud trinh cd cau lai t6 chic tin dung yéu
kém theo chi dao clia Ngan hang Nha nudc
Viét Nam; phoi hdp chat ché vdi céac don vi
lién quan trudc, trong va sau qua trinh kiém

sodt dac biét nhdm ddm bdo quyén va Idi

pIY:)

ich hdp phép clia ngudi guri tien; chitra bao
hiém trong do xay dung phudng an chi tra
dé thuc hién khi cd phéat sinh va hoan thanh
viéc thuc hién mé phong tra tién bao hiém
tai ng&n hang thuong mai cé quy md 18n;
quan ly va thanh ly tai san doi vdi t6 chuc
tham gia bao hiém tién gdi theo quy dinh
cla phap luat va chi dao cia Ngan hang Nha
nudc Viét Nam; tuyén truyén chinh sach

bao hiém tién gui:

Tiép tuc thuc hién cdc nhiém vu
O 6ducc Ngéan hang Nha nudc Viét
Nam giao trong trién khai D& an cung co
phat trién hé théng quy tin dung nhan dan
dén ndm 2020, dinh hudng dén ndm 2030;
Pé an cd cau lai hé théng céc td chuc tin
dung gén vdi xU Iy nd xau giai doan 2021-
2025; Chi thi s6 06/CT-TTg ngay 12/3/2019
cla Thu tudng Chinh pha vé viéc tang cudng
gidi phdp nhadm dam bao an toan hoat dong,
cung cd viing chdc hé théng quy tin dung
nh&n dan. Tdng cudng vai tro clia Bao hiém
tién glri Viét Nam trong viéc tham gia, hd
trg, x(r ly cac té chilic tham gia bdo hiém tién
gUi yéu kém dudc dat vao tinh trang kiém

soat déc biét;

Trién khai hiéu qua P& an truyén
O7th6ng chinh sach bdo hiém tién
gli dén ndm 2025, dinh hudng dén ndm
2030; xay dung va trién khai ké hoach

truyén thong téng thé vé sifa doi, bo sung

Luat Bao hiém tién guri:

pIY:)

O 8Tiéptuctrién khaithuchién chuyén
doi so theo 10 trinh, nghién clu,

nang cap, hoan thién hé théng céng nghé
thdng tin, ndng cao nhan thuc, tréch nhiém
clia cén bo va ngudi lao ddng vé chuyén dai
s6. Ban hanh K& hoach chuyén déi sé tai Bao
hiém tién gUi Viét Nam dén ndm 2025, dinh
hudng dén ndm 2030 dam bao phu hdp vdi
K& hoach chuyén doi sd6 nganh ngan hang
dénndm 2025, dinh hudng dén ndm 2030 va
Chién ludc phat trién bao hiém tién gui dén
nam 2025, dinh hudng dén nam 2030, chu
trong dam bao an toan, an ninh mang. Xay
dung chuadng trinh hanh dong va ké hoach
chi tiét dé trién khai tich cuc, hiéu qua Ké

hoach chuyén déi sé:

Tiép tuc nghién clu, lua chon dé
O 9téi nghién clu Ung dung co gia tri
thiét thuc va tadng cudng Ung dung két qua
nghién cltu vao thuc tién tai Bao hiém tién
glri Viét Nam. Tiép tuc duy tri va md rong
cac hoat ddng hgp tac qudc té&, hoc haoi kinh
nghiém cla cac td chic bao hiém tién gui
gOp phan nang cao nang luc, hiéu qua hoat
dong cta Bao hiémtién gui Viet Nam gilp to
chifc ngay cang nang cao vi thé, uy tin trong

khu vuc va trén thé gidi:

W

Nghién clfu xay dung K& hoach san
1 O xuat kinh doanh va dau tu phat trién
05 ndm clia Bdo hiém tién gui Viét Nam giai
doan mdi, ddm bao phu hagp vdéi dinh hudng

clia nganh va quy dinh cla phép luat.
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MESSAGE |

FROM THE CHAIRMAN

Against this international and
domestic backdrop, the Deposit
Insurance of Vietnam closely
followed the direction of the State
Bank of Vietnam, fulfilled its
mission to protect the legitimate
rights and interests of depositors,
and contributed to maintaining
the stability of credit institutions,
and ensuring the safe and sound
development of the banking
system. As of December 3],
2023, the Deposit Insurance
of Vietnam safeguarded the
interests of depositors at 1,280
insured institutions, including 96
commercial banks and foreign
bank branches, 1,179 people's
credit funds, 01 cooperative bank,
and 04 microfinance institutions.

The year 2023 presented the global

economy with significant challenges
such as declining gross domestic product
growth, rising inflation, increasing non-
performing loans, a downturn in trade and
investment, and emerging uncertainties
caused by geopolitical instability and non-

traditional security issues, etc.

In this challenging landscape, Vietnam
emergedasabeaconofeconomicresilience,
achieving notable successes such as
maintaining a stable macroeconomic
environment with 2023 gross domestic
product growth reaching around 5.05%,
average inflation, and the consumer
price index rising by 3.25%, credit growth
increasing by 11.09% compared to 2022.
However, Vietnam’s economy still faced
many obstacles, including a rise in non-
performing loans and potential risks in
the real estate market and corporate bond
market. These factaors posed threats to
macroeconomic stability, inflation control,

and economic recovery efforts.

In alignment with the Deposit Insurance
Development Strategy to 2025, with

orientations to 2030, the Deposit Insurance

key milestones: (i) increasing the Deposit
Insurance of Vietnam's charter capital to
5,281,018,672,109 dongs on November 20,
2023; (ii) issuing and implementing the
Action Program for the Deposit Insurance
Development Strategy to 2025, with
orientations to 2030; (iii) collaborating
closely with the State Bank of Vietnam's
functional units and relevant agencies to
propose amendments and supplements
to the Law on Deposit Insurance; (iv)
conducting a nationwide survey to gauge
depositors' awareness of deposit insurance
to create a database of depositors'
awareness and communication needs as a
basis for developing the Deposit Insurance
of Vietnam's public relations strategy; (v)
successfully hosting the 2023 International
Association of Deposit Insurers - Asia-
Pacific Regional Committee's Technical
Assistance Workshop titled "Enhancing the
role of deposit insurers in early detection
and timely intervention", which received
positive feedback from both domestic and
international organizations, contributing
to enhancing the role and standing of the
Deposit Insurance of Vietnam in the region

and the world.

Mr. PHAM BAO LAM

Chairman of the Board of Directors of Vietnam synchronously and effectively

Deposit insurance of Viet Nam implementeditsactivities, achieving several
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Looking ahead, the Deposit Insurance of
Vietnam will continue to unite, overcome
challenges,strivetofulfillitsresponsibilities,
and contribute to maintaining the stability
of the credit institution system, ensuring
the safe and sound development of the
banking system with the primary goal
of protecting the legitimate rights and

interests of depositors.

The Deposit Insurance of Vietnam would
like to extend our sincere gratitude to the
State Bank of Vietnam forits close guidance

and direction and to other agencies,

DIV

DEPOSITINSURANGE OF VETHAM.

&

organizations, individuals, and insured
institutions for their valuable support
and companionship in 2023. The Deposit
Insurance of Vietnam hopes to receive your
continued support as we endeavor to fulfill
our mission to actively contribute to the
safe and sound development of Vietnam’s
banking system and the socio-economic

development of the country.

CHAIRMAN OF THE BOARD OF DIRECTORS

Pham Bao Lam
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1.1. OVERVIEW OF VIETNAM'S DEPOSIT

INSURANCE POLICY

1.1.1. CURRENT DEPOSIT INSURANCE LEGAL FRAMEWORK

A.LAWS

» Law on Deposit Insurance, dated June

18, 2012, by the National Assembly.

« Law amending and supplementing a
number of articles of the Law on Credit
Institutions, dated November 20, 2017, by

the National Assembly.

B. DECREES

« Decree N0.68/2013/ND-CP, dated June
28, 2013, by the Government detailing and
guiding the implementation of the Law on

Deposit Insurance.

« Decree No0.88/2019/ND-CP, dated
November 14, 2019, by the Government on
penalties for administrative violations in

monetary and banking sector.

C. DECISIONS BY THE PRIME MINISTER

« Decision No. 1394/QD-TTg, dated August
13, 2013, by the Prime Minister establishing
the Deposit Insurance of Vietnam and
regulating the functions and duties of the

Deposit Insurance of Vietnam.

« Decision No. 1395/QD-TTg, dated August
13, 2013, by the Prime Minister on the
Charter of the organization and operation

of the Deposit Insurance of Vietnam.

« Decision No. 527/QD-TTg, dated April 1,
2016, by the Prime Minister amending and
supplementing some articles of the Charter
of the organization and operation of the
Deposit Insurance of Vietnam, which was
promulgated as a supplement to Decision
No. 1395/QD-TTg dated August 13, 2013,
by the Prime Minister on the Charter of the
organization and operation of the Deposit

Insurance of Vietnam.

« Decision No. 32/2021/QD-TTg, dated
December 12, 2021, by the Prime Minister

on the depaosit insurance coverage limit.

« Decision No. 1660/QD-TTg, dated
December 30, 2022, by the Prime Minister
on the approval of the strategy for deposit
insurance development to 2025 with

orientations to 2030.

« Decision No. 1434/QD-TTg, dated
November 20, 2023, by the Prime Minister
amending Decision No. 1394/QD-TTg, dated
August 13, 2013, by the Prime Minister

establishing the Deposit Insurance of

"DEPOSIT INSURANCE OF VETNAM
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Vietnam and regulating the functions and
duties of the Deposit Insurance of Vietnam:;
amending Decision No. 1395/QD-TTg, dated
August 13,2013, by the Prime Ministeronthe
Charter of the organization and operation

of the Deposit Insurance of Vietnam.

D. CIRCULARS BY MINISTRIES,
AGENCIES, AND DEPARTMENTS

« Circular No. 24/2014/TT-NHNN, dated
September 9, 2014, by the Governor of the
State Bank of Vietnam guiding some deposit

insurance activities.

« Circular No. 177/2015/TT-BTC, dated
November 12, 2015, by the Ministry of
Finance guiding the accounting regime

appliedtothe Deposit Insurance of Vietnam.

« Circular No. 32/2016/TT-BLDTBXH,
dated October 25, 2016, by the Ministry of
Labor - Invalids and Social Affairs guiding
the scheme of labor, wages, income,
and rewards at the Deposit Insurance of

Vietnam.

« Circular No. 312/2016/TT-BTC, dated
November 24, 2016, by the Ministry
of Finance regulating the financial
mechanism of the Deposit Insurance of

Vietnam.

« Circular No. 34/2016/TT-NHNN, dated
December 28, 2016, by the Governor of
the State Bank of Vietnam regulating the

ANNUAL REPORT 2023‘65

information exchange between the State
Bank of Vietnam and the Deposit Insurance

of Vietnam.

« Circular No. 11/2019/TT-NHNN, dated
August 2, 2019, by the Governor of the
State Bank of Vietnam stipulating special

controls over credit institutions.

« Circular No. 20/2020/TT-BTC, dated
April 1, 2020, by the Ministry of Finance on
amending and supplementing a number
of articles of Circular No. 312/2016/TT-
BTC, dated November 24, 2016, by the
Ministry of Finance regulating the financial
mechanism for the Deposit Insurance of

Vietham.

« Circular No. 08/2021/TT-NHNN, dated
July 6, 2021, by the Governor of the State
Bank of Vietnam stipulating the provision
of special loans to credit institutions

placed under special control.

« Circular No. 02/2022/TT-NHNN, dated
March 31, 2022, by the Governor of the
State Bank of Vietnam amending and
supplementing a number of articles of
Circular No. 08/2021/TT-NHNN, dated July
6, 2021, by the Governor of the State Bank
of Viethnam stipulating the provision of
special loans to credit institutions placed

under special control.

« Circular No. 13/2022/TT-NHNN, dated
October 28, 2022, by the Governor of the

State Bank of Vietnam amending and
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supplementing a number of articles of
Circular No. 08/2021/TT-NHNN, dated July
6, 2021, by the Governor of the State Bank of
Vietnam stipulating the provision of special
loans to credit institutions placed under

special control.

E. DECISIONS BY THE GOVERNOR OF THE
STATE BANK OF VIETNAM

» Decision No. 3090/QD-NHNN, dated
December 31, 2013, by the Governor of the
State Bank of Vietnam onthe organizational
structure of the Deposit Insurance of

Vietnam.

« Decision No. 405/QD-NHNN, dated
March 24, 2016, by the Governor of the
State Bank of Vietnam amending and
supplementing  Decision No. 3090/
QDNHNN, dated December 31, 2013, by the
Governor of the State Bank of Vietnam on
the organizational structure of the Deposit

Insurance of Viethnam.

« DecisionN0.1357/QD-NHNN, dated June
26, 2019, by the Governor of the State Bank
of Vietnam amending and supplementing

a number of articles of Decision No. 3090/

LLLE

QD-NHNN, dated December 31, 2013, by the
Gavernor of the State Bank of Vietnam on
the organizational structure of the Deposit

Insurance of Vietnam.

« Decision No. 1500/QD-NHNN, dated
September 20, 2021, by the Governor of the
State Bank of Vietnam issuing regulations
on direct owner representatives and
state capital representatives in credit
institutions, financial institutions, and
enterprises under the State Bank of

Vietnam's management.

« Decision No. 195/QD-NHNN, dated
February 13, 2023, by the Governor of the
State Bank of Vietnam stipulating the order
and procedures for submitting, approving,
or commenting on business plans and
financial plans; assigning performance
assessment criteria and classification
of State enterprises and State-owned
enterprises managed by the State Bank of

Vietnam
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1.1.2. DEPOSIT INSURANCE POLICIES

POLICIES

CONTENTS

Insurable deposits

Insured institutions

Insurable deposits are depaosits in Viethamese Dpng
of individuals with insured institutions in the forms
of time deposits, demand deposits, savings accounts,
certificates of deposit, bills, notes, and other types of
deposits as stipulated in the Law on credit institutions,

except the deposits such as:

« Deposits with credit institutions of individuals who
own more than 5% of the total chartered capital of

those credit institutions.

« Deposits in credit institutions of individuals who
are members of the board of directors, the board
of supervision, general directors (directors), or
general deputy directors (deputy directors) of
those credit institutions; deposits in branches of
foreign-owned banks of individuals who are general
directors (directors), general deputy directors
(deputy directors) of those branches of foreign-

owned banks.

« Investment in unnamed bills or notes issued by

insured institutions.

Insured institutions are credit institutions or branches
of foreign banks permitted to take deposits from
individuals, including commercial banks, cooperative
banks, people’s credit funds, microfinance institutions,
and branches of foreign banks established and

operating under the Law on Credit Institutions.
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Coverage limit

Deposit insurance premium

State management of deposit

insurance

The coverage limit is the maximum deposit insurance
coverage to be paid by the Deposit Insurance of
Vietnam for all insured deposits of a depositor with
an insured institution when insurance payment duty
arises. The Prime Minister shall set the Insurance limit
for each period based on the proposal of the State Bank

of Vietnam.

The deposit insurance premium is the amount of
money an insured institution must pay to the deposit
insurance organization in order to have the deposits
of the insured depositors with the insured institution
guaranteed. The Prime Minister shall set the frame
of deposit insurance premiums on the basis of the
proposal of the State Bank of Vietnam. Pursuant to
the premium frame, the State Bank of Vietham shall
determine specific insurance premiums for insured
institutions on the basis of the assessment and

classification of those insured institutions.

The Government unifies the state management of
deposit insurance. The State Bank of Vietnam is
responsible to the Government for carrying out the
state management of depositinsurance. The Ministries,
ministerial-level agencies, within their duties and
powers, are obligated to coordinate with the State Bank
of Vietnamtocarry outthe state management of deposit
insurance. At the same time, People's Committees at all
levels, within their duties and powers, are obligated to
coordinate with State management agencies to carry
out the state management of deposit insurance on

their respective locality.

D’r\@ ANNUAL REPORT 2023‘69

1.2. OVERVIEW OF THE DEPOSIT
INSURANCE OF VIETNAM .

© The Depaosit Insurance of Vietnam was established under the Prime Minister’s
Decision No. 218/1999/QD-TTg, dated September 11, 1999. The Deposit
Insurance of Vietnam is a state-owned financial institution operating for non-

profit purposes, responsible for protecting the legitimate rights and interests
of depositors, implementing deposit insurance policy that contributes to
the stability of the credit institution system and ensures the safe and sound

development of banking activities.

1.2.1. MISSION — VISION — OBJECTIVES

MISSION Protecting the legitimate rights and interests of depositors

contributing to the stability of credit institutions, and ensuring the

safe and sound development of banking activities.

V|S|ON Pursuing the model of an effective deposit insurer, becoming a
productive policy instrument to contribute to fulfilling the joint

mandate of the banking sector.

OBJECT|VES Improving the efficiency of examination, supervision, collection,
and analysis of information to detect and give early warnings about

risks in the credit institution system’'s operation.

Participating in the restructuring of credit institutions, especially
people’s credit funds, according to the regulations.

Reimbursing depositors correctly, sufficiently, and promptly in case

reimbursement obligations arise.

Improving the financial capacity in line with the development of
the credit institution system in each period and participating more
effectively in the process of credit institution restructuring, thereby
contributing to best protecting the legitimate rights and interests of

depositors.
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1.2.2. DEVELOPMENT ORIENTATIONS OF THE DEPOSIT INSURANCE

‘ ‘ On December 30, 2022, the Prime Minister issued Decision No. 1660/QD-
TTg, approving the Deposit Insurance Development Strategy to 2025, with

orientations to 2030. This strategy sets out a comprehensive development

direction and a vision for deposit insurance policy as well as the operations

of the Deposit Insurance of Vietnam in the short, medium, and long term. The

Deposit Insurance Development Strategy outlines overall goals and specific

objectives, including

DIV
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OVERALL GOALS

Protecting the
legitimate rights and
interests of depositors

Actively contributing to maintaining the stability of the credit
institution system and foreign bank branches, and ensuring

the safe and sound development of banking operations.

Improving the quality
and efficiency of
depositinsurance

activities

Including granting certifications of deposit insurance,
reporting information, supervising, examining, participating
in special control, early detecting and warning of potential
risks to insured institutions; effectively participating in the
restructuring of troubled insured institutions; Assessing
and collecting deposit insurance premiums, managing and
investing capital, disseminating deposit insurance policy,
and reimbursing depositors in accordance with international

practices and Vietnamese legal regulations.

Enhancing the financial
capacity of the deposit

insurer

To affirm the State's commitment and boost depositors’

confidence in deposit insurance policy.

SPECIFIC OBJECTIVES

. . . ) ) Striving
p Striving to raise the ratio of fully insured depositors T

The ratio of fully insured depositors to
insured depositors

compliance with international practices.
92% — 95%

» Striving to shorten the actual payout time from the e
Reduction of the actual payout period
Year 2025 Year 2030
days by 2025 and to 15 working days by 2030 to

help the depositors access their deposits more 30days - 15days

to total insured depositors to 92%-95%, ensuring

day when the payout obligation arises to 30 working

quickly when an insured institution is resolved. , , )
The ratio of depositors understanding

the key contents of deposit insurance
» Striving to achieve the target of 45% of depositors policy to depositors
. . Year 2025 Year 2030
understanding the core aspects of deposit

insurance policy by 2025 and 55% by 2030.

To achieve these goals and objectives, the Deposit Insurance Development Strategy outlines
tasksandsolutionsrelatedtothelegalframework,depositinsurance policy, depositinsurance
operations, and the roles of the deposit insurer. Based on these tasks and solutions, the
Deposit Insurance of Vietham has been concentrating its resources on actively developing
and implementing the Action Program to implement the Deposit Insurance Development
Strategy to 2025, with orientations to 2030 across its system to ensure the fulfillment of the

objectives, tasks, and solutions according to the set roadmap.
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1.2.3. MILESTONES IN THE DEPOSIT INSURANCE OF VIETNAM'S H
DEVELOPMENT IN THE 2013-2023 PERIOD

« The Deposit Insurance

The Deposit Insurance of Vietnam's development went through the following :
milestones: : Development Strategy to 2025,

° with orientations to 2030, was

[ : approved and came into effect;

- (2019

The deposit insurance

« The Deposit Insurance of

Vietnam formulated the Digital

coverage limit was Tt DEpOEll e rams 5 Transformation Plan to 2025

] ) . : of Vietham established
: - raised from 50 million :

: : anewdepartment
: dongs to 75 million :
2013 :; 9 ©  atthe Headquarters

dongs. I —

with orientations to 2030.

The Law on (Facilities Management

Deposit Insurance Department).

officially came

into effect.

/
/ / - - ///
o
/ P
-
/»/

-

,/

» The Deposit Insurance
of Vietnam participated

inthe restructuring

S, Moo

institutions according

2023

« The Deposit Insurance

* The Deposit Insurance of
Vietnam established 02

new departments at the
Headquarters (Participation
in Special Control and Asset
Recovery Department and
Training Department) and
02 new regional branches
(Northwest Regional Branch
and Da Nang Regional
Branch - Year 2016);

« Completed the Financial
Sector Modernization &
Information Management
System project (FSMIMS)
- Deposit Insurance of
Vietnam’s component.

to the Law on Credit

Institutions (amended);

Successfully hosted
the 16th Asia-

Pacific Regional
Committee Annual
Meeting, International
Association of Deposit
Insurers in Hanoi City,

Vietnam.

« The Deposit Insurance

coverage limit was
increased from 75 million
dongs to 125 million dongs;

The Deposit Insurance

of Vietnam became a
member of the State Bank
of Vietnam's Steering
Committee for restructuring

the credit institution system
in the 2021-2025 period.

of Vietnam's charter
capital was raised to
5,281,018,572,109 dongs;

« The Deposit Insurance
of Vietnam successfully
hosted the 2023 Technical
Assistance Workshop of the
International Association
of Deposit Insurers - Asia-
Pacific Regional Committee

in Phu Quoc City, Vietnam.
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ORGANIZATIONAL STRUCTURE

GENERAL DIRECTOR

DEPUTY GENERAL DIRECTORS

HEADQUARTERS

SUPERVISION M8, LEGAL AFFAIRS
DEPARTMENT DEPARTMENT

INFORMATION
TECHNOLOGY
DEPARTMENT

EXAMINATION
DEPARTMENT

PREMIUM COLLECTION FINANCE AND
MANAGEMENT & o ACCOUNTING
REIMBURSEMENT DEPARTMENT DEPARTMENT

PARTICIPATION IN SPECIAL
CONTROL & ASSET
RECOVERY DEPARTMENT

PERSONNEL
DEPARTMENT

PUBLIC RELATIONS TRAINING
DEPARTMENT DEPARTMENT

FUNDS MANAGEMENT INTERNAL
AND INVESTMENT CONTROL
DEPARTMENT DEPARTMENT

RESEARCH AND
INTERNATIONAL
COOPERATION DEPARTMENT

FACILITIES
MANAGEMENT

ADMINISTRATIVE
OFFICE

REGIONAL BRANCHES

HANOI REGIONAL
BRANCH

NORTHWEST REGIONAL
BRANCH

NORTHEAST REGIONAL
BRANCH

NORTH CENTRAL
REGIONAL BRANCH

DA NANG REGIONAL
BRANCH

REGIONAL BRANCH IN
SOUTH CENTRAL AND
CENTRAL HIGHLANDS

REGIONAL BRANCH IN
HO CHI MINH CITY

MEKONG RIVER DELTA
REGIONAL BRANCH

BOARD OF
DIRECTORS
SECRETARIAT

INTERNAL
AUDIT PANE

HUMAN
RESOURCES
COMMITTEE

STRATEGY AND

—0 DRGANIZATION

COMMITTEE
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[DEPOSIT INSURANCE OF VETNAN

PHU THO

T e * HEADQUARTERS

: Add: Lot D20, Ton That Thuyet Street, Dich Vong Hau Ward,
Cau Giay District, Ha Noi, Viet Nam

Tel: (84-24) 39742886 - Fax: (84-24) 39742866

Website: www.div.gov.vn * Email: service@div.gov.vn

T e P G G Ll © HANOI REGIONAL BRANCH
B o W e N Add: 5th-6th floor, Lot D20, Ton That Thuyet Street,
. L3 Dich Vong Hau Ward, Cau Giay District, Ha Noi City
Tel: (024) 37761281 / Fax: (024) 37761286

Email: hanoibranch@div.gov.vn

© NORTH WEST REGIONAL BRANCH

...... Add: No. 1596 Hung Vuong Street, Gia Cam Ward,

s ol Viet Tri City, Phu Tho Province

o Tel: (84-210) 383 8666 / Fax: (84-210) 378 8666
----- Email: taybacbobranch@div.gov.vn

(3] NOﬁ{TH EAST REGIONAL BRANCH
fAdd: No.‘02/6A Le Hong Phong, Ngo Quyen District,
vmai Phgng City
o Tel: (84-225) 3752466 / Fax: (84-225) 3752750
. | Email: haiphongbranch@div.gov.vn

------ KHANH HOA

CAN THO

HO CHI MINH CITY

@ NORTH CENTRAL REGIONAL BRANCH

Add: No. 21, A4, Hermann Gmeiner Ward, Vinh City, Nghe An Province
Tel: (84-238) 3595167 / Fax: (84-238) 3595130
Email: ngheanbranch@div.gov.vn

© DA NANG REGIONAL BRANCH
Add: 2nd floor, Petrolimex Building, No. 122, 2/9 Street, Hai Chau District,
Da Nang City
Tel: (84-236) 3633 622 / Fax: (84-236) 3640 540
Email: danangbranch@div.gov.vn

O REGIONAL BRANCH IN SOUTH CENTRAL & CENTRAL HIGHLANDS

Add: 81 Yersin, Phuong Sai Ward, Nha Trang City, Khanh Hoa Province
Tel: (84-258) 3521270 / Fax: (84-258) 3521259
Email: khanhhoabranch@div.gov.vn

© REGIONAL BRANCH IN HOCHIMINH CITY
Add: No. 4 Vo Van Kiet Street, Nguyen Thai Binh Ward, 1 District, Ho Chi Minh City
Tel: (84-28) 39140712 / Fax: (84-28) 38210717
Email: hochiminhbranch@div.gov.vn

© MEKONG RIVER DELTA REGIONAL BRANCH
Add: No. 92 - 94 Nguyen Thai Hoc Street, Tan An Ward, Ninh Kieu District,
Can Tho City
Tel: (84-292) 3814561 - 3814477 / Fax: (84-292) 3814475
Email: canthobranch@div.gov.vn
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THE DEPOSIT INSURANCE OF VIETNAM'S BOARD OF DIRECTORS
AND BOARD OF MANAGEMENT

THE BOARD OF DIRECTORS THE BOARD OF MANAGEMENT

MR. NGO QUANG LUONG MR. NGUYEN LINH NAM

Deputy General Director

Executive member

MR. MAI VIET TRUNG

Deputy General Director

MR. PHAM BAO LAM MS. PHAM BAO KHANH

Chairman of the Board of Directors

Executive member

MR. VU VAN LONG *

Deputy General Director in
charge of management

MS. PHAN THI THANH BINH

Deputy General Director

MR. DANG VAN TOI

Executive member

Deputy General Director

(*) Mr. Vu Van Long was appointed as the Deputy General Director in charge of management of the Deposit Insurance of Vietnam on June 1, 2023,
according to Decision No. 1015/QD-NHNN, dated May 31, 2023, by the Governor of the State Bank of Vietnam.
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1.2.4. FUNCTIONS AND DUTIES OF THE DEPOSIT INSURANCE OF
VIETNAM'S DEPARTMENTS, UNITS, AND BRANCHES

DEPARTMENTS/UNITS

MAIN FUNCTIONS AND TASKS

Board of Directors

Secretariat

Internal Audit Panel

Personnel Committee

Organizational
Structure and Strategy

Committee

Supervision

Department

Examination

Department

» To provide secretarial work and consultations to the Board
of Directors, the Chairman, and members of the Board of
Directors to fulfill their functions, tasks, and powers as

legally prescribed.

» To advise and assist the Board of Directors and the Chairman
of the Board of Directors on the Deposit Insurance of

Vietnam'’s internal audit.

» To counsel the Board of Directors onissues regarding staffing,
organization of the Deposit Insurance of Vietnam, functions
and tasks of the units of the Deposit Insurance of Vietnam;
human resources, salary, remuneration, and rewarding
policies for managers and employees, and other tasks as
stipulated by laws and the Deposit Insurance of Vietnam'’s

regulations.

» To counsel the Board of Directors on issues regarding the
deposit insurance development strategy, organizational
structure of the Deposit Insurance of Vietnam, and other
tasks as stipulated by laws and the Deposit Insurance of

Vietnam's regulations.

» To counsel the Board of Directors, the Chairman of the
Board of Directors, and the General Director on granting
and revoking certificates of deposit insurance; supervising

insured institutions according to legal regulations.

» To counsel the Board of Directors, the Chairman of the Board
of Directors, and the General Director on monitoring and
examining insured institutions’ compliance with deposit

insurance regulations.
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MAIN FUNCTIONS AND TASKS

Premium Management
& Reimbursement

Department

Participationin
Special Control & Asset

Recovery Department

Public Relations

Department

Fund Management
& Investment

Department

»To counsel the Board of Directors, the Chairman of the
Board of Directors, and the General Director on managing
depasit insurance premium collection and assessment and

making deposit insurance payouts to insured depositors.

» To counsel the Board of Directors, the Chairman of the
Board of Directors, and the General Director an participating
in the process of special control over insured institutions;
providing special loans for credit institutions placed under
special control; taking part in receivership and liquidation
of insured institutions’ assets; making recoveries from
liguidation of insured institution’s assets as stipulated by

laws and the Deposit Insurance of Vietnam’s regulations.

» To counsel the Board of Directors, the Chairman of the Board
of Directors, and the General Director on public awareness-
raising activities regarding deposit insurance policy and

legislation.

» To counsel the Board of Directors, the Chairman of the Board
of Directors, and the General Director on managing, utilizing,
and preserving the temporarily idle capital; receiving
assistance from the State budget under the decision of
the Prime Minister on the principle of reimbursement or
borrowing from credit institutions or other organizations
under the guarantee of the Government in case the deposit
insurance fund is not sufficient to reimburse depositors;
receiving funding from local and foreign organizations and

individuals to enhance its capacity.
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DEPARTMENTS/UNITS MAIN FUNCTIONS AND TASKS
Research & International » To counsel the Board of Directors, the Chairman of the
Cooperation Department Board of Directors, and the General Director on managing

research activities and making research reports; carrying
out international cooperation activities; and developing the

Deposit Insurance of Vietnam's strategic plans.

Legal Affairs » To counsel the Board of Directors, the Chairman of the
Department Board of Directors, and the General Director on legal affairs
regarding the organizational structure, management and
governance, and operations of the Deposit Insurance of
Vietnam; performing other tasks regarding legal affairs
according to laws and the Deposit Insurance of Vietnam'’s

regulations.

Information Technology » To counsel the Board of Directors, the Chairman of the
Department Board of Directors,and the General Director on information
technology and the application of information technology

in the Deposit Insurance of Vietnam'’s operations.

Finance & Accounting » To counsel the Board of Directors, the Chairman of the
Department Board of Directors, and the General Director on financial &
accounting management; managing the Deposit Insurance
of Vietham's capital and assets to ensure their safety and
growth; supervising the implementation of financial plans;
and applying the financial, accounting, and statistical

regimes as legally prescribed.

Personnel Department » To counsel the Board of Directors, the Chairman of the Board
of Directors,andthe General Directoronimplementingtasks
regarding organization, human resources, and personnel
management of the Deposit Insurance of Vietnam;
implementing salary, awarding, and penalty regimes;
promoting emulation movements, and implementing other
mechanisms and policies for managers and employees as
stipulated by laws and the Deposit Insurance of Vietnam's

regulations.
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MAIN FUNCTIONS AND TASKS

Training Department

Internal Control

Department

Facilities Management

Department

Administrative Office

Deposit Insurance of
Vietnam'’s Regional

Branches

»To counsel the Board of Directors, the Chairman of the
Board of Directors, and the General Director on managing
operational training and relevant policies/mechanisms for
managers and staff to develop their capacities to meet the
Deposit Insurance of Vietnam'’s needs; providing consulting
and training services for insured institutions as stipulated

by laws and the Deposit Insurance of Vietnam'’s regulations.

» To counsel the Board of Directors, the Chairman of the
Board of Directors, and the General Director on the Deposit

Insurance of Vietnam's internal control.

» To counselthe Board of Directors, the Chairman of the Board
of Directors, and the General Director on purchasing and
renting assets and services, managing and utilizing Deposit
Insurance of Vietnam’'s assets (excluding information
technology equipment, software, and office supplies), and
managing and operating Deposit Insurance of Vietnam's

Headquarters building.

»To counsel the Board of Directors, the Chairman of
the Board of Directors, and the General Director on
administrative operations, including secretarial work,
collection, documentation, archiving, clerical work,
logistics, reception services, meeting and conference
organization, basic construction, hiring or purchasing
of assets, management of assets classified as office
materials or transport vehicles of the Deposit Insurance

of Vietnam.

» To manage and implement deposit insurance operations in

assigned regional areas.
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2.1. KEY ACHIEVEMENTS OF THE DEPOSIT
INSURANCE OF VIETNAM IN 2023
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The Deposit Insurance of Vietnam’s charter capital increasing,
based on the outcomes of the Financial Sector Modernization and
Information Management System Project (FSMiMS)

The Deposit Insurance of Vietnam
actively  coordinated  with  the

functional units of the State Bank of
Vietnam to submit to the Prime Minister
a proposal to raise its charter capital
based on the results of the Financial
Sector Modernization and Information
Management System Project. Upon the

Prime Minister's approval, the Deposit

Insurance of Vietnam's charter capital
was increased by 281,018,572,109 dongs
to 5,281,018,572,109 dongs on November
20, 2023.

) The Deposit Insurance of Vietnam's charter
capital since November 20, 2023

5,281 ,018,572,1 09dongs
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Photo: The Deposit Insurance of Vietnam holding a key official meeting at its
Headquarters in October 2023
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Issuance and implementation of the Action Program for
the Deposit Insurance Development Strategy to 2025, with

orientations to 2030

Viewing the Deposit Insurance
Development Strategy as the direction

forallitsactivities, uponthe Prime Minister’s
approval of the strategy in Decision No.
1660/QD-TTg, dated December 30, 2022,
the Deposit Insurance of Vietnam promptly
completed and issued the Action Program
to implement the Deposit Insurance
Development Strategy. Furthermore, the
Deposit Insurance of Vietnam mobilized

resources across its system to formulate

andimplement adetailed plan forthe Action
Program. The Deposit Insurance of Vietnam
has been proactively and effectively
performing tasks and solutions to achieve
the specific objectives in each phase as
well as the overall goals according to the
approved Deposit Insurance Development

Strategy.
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Actively participating in the completion of the deposit insurance

legal framework

As the main body responsible for
implementing deposit insurance

policy, the Deposit Insurance of Vietnam
is deeply aware of the importance of legal
basis improvement. In 2023, the Deposit
Insurance of Vietnam closely coordinated
with the State Bank of Vietnam's functional
units to finalize a draft report on reviewing
the implementation of the Law on Deposit
Insurance and aligning the directions
for core policies in the proposal for

amendments and supplements to a number

of articles of the Law on Deposit Insurance.
At the same time, the Deposit Insurance of
Vietnam actively contributed to the Draft
Law on Credit Institutions (amended),
focusing on provisions related to deposit
insurance policy and the responsibilities
of the Deposit Insurance of Vietnam to
supplement mechanisms for the Deposit
Insurance of Vietham to effectively
participate in the process of resolving

troubled credit institutions.
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Photo: The Deposit Insurance of Vietnam's officers promoting deposit insurance policy.

For the first time, conducting a nationwide survey to gauge
depositors’ awareness of deposit insurance

he Deposit Insurance of Vietnam
Tconducted a nationwide survey on
depositors' awareness of depositinsurance.
The survey results would be used to create
a database of depositors’ awareness and
communication needs, serving as a basis
for developing the Deposit Insurance
of Vietnam's public relations strategy,
programs, and plans aimed at raising
depositors’ and the public's awareness of
deposit insurance.

The survey focused on various topics,
including knowledge of deposit insurance

policy, the deposit insurer, insured

institutions, insured deposits, the deposit
insurance coverage limit, reimbursement
timelines, depositors’ behaviors, and
depositors’ information needs and
accessibility.The surveywasconductedona
large scale to properly evaluate the public's
awareness, gauge the level of awareness of
core contents, identify the target audience,
and develop key communication tools,
ensuring the objectivity and efficiency of
deposit insurance policy communication
activities.
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Enhancing the Role of Deposit lnsurgrs

in Early

and Timely

e D

e

Photo: The International Association of Deposit Insurers - Asia-Pacific Regional Committee’s
Technical Assistance Workshop in Phu Quoc island city, Vietnam, in November 2023.
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Hosting the International Association of Deposit Insurers - Asia-
Pacific Regional Committee’s Technical Assistance Workshop

n November 2023, The Deposit Insurance
of Vietnam successfully hosted the
International Association of Deposit
Insurers-Asia-PacificRegional Committee's
Technical Assistance Workshop titled
"Enhancing the role of deposit insurers in
early detection and timely intervention."
The Technical Assistance Workshop was
honored to welcome 100 participants from
central banks and 13 deposit insurers in
the region and the world. The Workshop
was praised by regional deposit insurers

and domestic agencies for both its theme

and organization, improving the role and
position ofthe DepositInsurance of Vietnam
inthe region and the world. On the sidelines
of the Workshop, the Deposit Insurance of
Vietnam heldbilateralwarking sessionswith
the Laos Deposit Protection Office and the
Philippine Deposit Insurance Corporation.
On this occasion, the Deposit Insurance
of Vietnam renewed the Memorandum of
Understanding with the Philippine Deposit

Insurance Corporation.
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2.2. CORE OPERATIONS

GRANTING AND REVOCATION OF CERTIFICATES OF

DEPOSIT INSURANCE

The Law on Deposit Insurance prescribes
that the Deposit Insurance of Vietnam shall
be responsible for granting, re-granting,
granting copies of and (temporarily or
permanently) revoking certificates of

deposit insurance.

In 2023, the Deposit Insurance of Vietnam
granted 590 copies of certificates of deposit
insurance, re-granted 16 certificates of
deposit insurance, temporarily revoked
02 certificates of deposit insurance of 02

people's credit funds whose voluntarily

dissolution was approved by the State
Bank of Vietnam's provincial branches;
revoked and published information on
the revocations of 03 deposit insurance
certificates of 02 people's credit funds
and 01 foreign bank branch in accordance
with the Decisions of the State Bank of
Vietnam due to the termination of the asset
liquidation procedure and the revocation of

the operating licenses.

DEPOSIT INSURANCE PREMIUM ASSESSMENT AND

COLLECTION

Article 20 of the Law on Deposit Insurance
stipulates that the Prime Minister shall set a
frame of depositinsurance premiums based
on the State Bank of Vietham's proposal.
Pursuant to the premium frame, the State
Bank of Vietnam shall determine specific
insurance premium rates for insured
institutions based on their assessment and

classification.

Deposit insurance premiums shall be
assessed on the average balance of
individual deposits in Vietnhamese dongs
at an insured institution. Currently, a flat
annual rate of 0.15 percent of the total
average balance of insurable deposits is

applied to every insured institution.

The Deposit Insurance of Vietnam actively

urged, guided insured institutions, and

pIVS,
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answered their inquiries about premiums
assessment and collection. Generally,
insured institutions were well-compliant
with regulations on premium assessment
and collection as stipulated by the Law on

Deposit Insurance and other relevant laws.

The total amount of deposit insurance

premiums collected in 2023 was 10,614

billion dongs, 10.25% higher than the plan
assigned by the State Bank of Vietnam. The
Deposit Insurance of Vietnam also waived
deposit insurance premiums for 35 insured
institutions placed under special control
(including 05 commercial banks and 30
people’s credit funds), totaling 755. 8 billion

dongs.

Chart 1: Deposit insurance premiums collected in the 2013-2023 period
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Source: The Deposit Insurance of Vietham (data as of December 31 annually)
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SUPERVISION

Article 13 of the Law on Deposit Insurance
provides that the Deposit Insurance of
Vietnam shall collect, analyze, and process
information on insured institutions to
detect and propose the State Bank of
Vietnam promptly deal with violations of the
prudential regulations on banking operation
safety and risks causing insecurity to the

banking system.

In2023, onthe basis of information and data

provided by the State Bank of Vietnam and

insured institutions, the Depasit Insurance
of Vietnam conducted regular supervision
0of100% of insured institutionsandintensive
supervision of troubled people’'s credit
funds in areas managed by the Deposit
Insurance of Vietnam's regional branches.
The Deposit Insurance of Vietnam also
completed regularand irregular supervision
reports oninsured institutions and in-depth
supervision reports on troubled people’s

credit funds.

Table 1: The number of insured institutions

Amount/Year
Types of
21 institution
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Commercial
1 Banks and 92 89 89 95 94 94 95 96 97 97 96
branches of
Foreign Banks
p Cooperative ., o o 91 01 o1 o1 o1 o1 o1 o
Banks
3 People'scred- ., 1145 1148 1168 1177 1183 1182 1181 1181 1181 1179

it funds

Microfinance

4 Insti-tutions 0 0 03 03

(*)

04 04 04 04 04 04 04

Total 1237 1,235 1,241 1267 1,276 1,282 1,282 1,282 1283 1,283 1,280

(*) According to the Law on Deposit Insurance (enforced since 2013), microfinance

institutions are compulsorily insured institutions.

Source: The Deposit Insurance of Vietnam (data as of December 31 annually)
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To support the supervisory function of
the State Bank of Vietnam according to
Directive No. 06/CT-TTg, dated March 12,
2019, by the Prime Minister, the Deposit
Insurance of Vietnam provided information

on supervising people’'s credit funds for

the State Bank of Vietnam's provincial
branches, and recommended them to
handle the violations by people’'s credit
funds and require these people’'s credit
funds to take corrective actions in order to

avoid anticipated risks and losses.

ON-SITE EXAMINATION

Photo: Working session between an examination team of the Deposit Insurance of
Vietnam'’s North West Regional Branch and Cat Qué people’s credit fund in Hanoi,
Vietnam, in October 2023

According to Article 13 of the Law on
Deposit Insurance, the Deposit Insurance of
Viethamhastheauthorityandresponsibility
to monitor and examine compliance with
legal regulations on deposit insurance and
to recommend the State Bank of Vietnam
to handle violations of the laws concerning

deposit insurance.

TheDepositinsuranceofVietnamcompleted

100% of its scheduled examinations for

2023, covering 266 insured institutions.
Additionally, it conducted examinations
of 60 people's credit funds across 8
provinces/cities as directed by the State
Bank of Vietnam. Examinations of 5 out of
these people’s credit funds were conducted
experimentally using the internal audit
toolkitofthe "Strengthenthe People's Credit
Funds" Project (STEP Project). Through the

examinations, the Deposit Insurance of
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Vietnam identified existing deficiencies
in the people’s credit funds’ compliance
with legal regulations. Consequently, it
recommended the examined institutions
take corrective measures and the State
Bank of Vietnam promptly rectify the

situation.

In 2023, the Deposit Insurance of Vietnam
successfully held a conference on the
examination of people’s credit funds as

requested by the State Bank of Vietham.

DIVS,

It also collaborated with the Vietnam
Cooperative Bank to conduct training
sessions and workshops to guide the pilot
use of the Internal Audit Toolkit from the
"Strengthen the People’s Credit Funds”
Project. Additionally, the Deposit Insurance
of Vietnam assessed and effectively
utilized information shared by the State
Bank of Vietnam on the realization of
post-examination recommendations and

decisions by the State Bank of Vietnam.

Table 2: Number of examined institutions in the 2013-2023 period

Year Total Commercial Cooperative People’s Microfinance

banks Bank credit funds institutions
2013 341 34 0 307 0
2014 399 48 01 350 0
2015 397 a1 0 356 0
2016 463 41 01 419 02
2017 434 a7 0 386 01
2018 356 27 0 329 0
2019 457 44 0 a1 02
2020 365 26 01 336 02
2021 284 30 0 254 0
2022 321 37 0 282 02
2023 3N 20 01 288 02

Source: The Deposit Insurance of Vietnam (data as of December 31 annually)
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DEPOSIT INSURANCE FUNDS MANAGEMENT AND

According to Article 13 of the Law on
Deposit Insurance, the Deposit Insurance
of Vietnam is responsible for managing,
using, and preserving deposit insurance
funds. The Deposit Insurance of Vietnam
is authorized to use temporarily idle funds
for the following purposes: (i) purchasing
government bonds; (ii) purchasing long-
term bonds issued by supporting credit
institutions as directed by the State Bank
of Vietnam (SBV); (iii) purchasing treasury
bills from the State Bank of Vietnam; and
(iv) depositing funds at the State Bank
of Vietnam. The Deposit Insurance of
Vietham invests its temporarily idle funds
in compliance with laws and regulations of
the Deposit Insurance of Vietnam, ensuring

both the safety and growth of capital.

The Deposit Insurance of Vietnam
proactivelydevelopedplanstoflexiblyinvest

temporarily idle funds in the primary and

secaondary financial markets and effectively
reinvested funds to ensure the safety and
growth of capital, thereby contributing to

enhancing its financial capacity.

The Deposit Insurance of Vietnam
successfully met the targets setinthe 2023
business plan assigned by the State Bank
of Vietnam. Specifically, as of December
31, 2023, the total accumulative amount
of temporarily idle funds invested by the
Deposit Insurance of Vietnam reached
106,487 trillion dongs, an increase of
15.05% compared to December 31, 2022. For
2023, the amount of invested temporarily
idle funds was 16.136 trillion dongs, 8.8%
higher than the assigned plan. The revenue
from investing temporarily idle funds in
2023 was 4,068 trillion dongs, surpassing
the assigned target of the State Bank of
Vietnam by 0.2%.

PARTICIPATION IN SPECIAL CONTROL AND RESOLUTION
OF TROUBLED PEOPLE’'S CREDIT FUNDS

Article 13 of the Law on Deposit Insurance
stipulates that the Deposit Insurance of
Vietnam shall participate in the special
control of insured credit institutions as

specified by the State Bank of Vietnam.

The Deposit Insurance of Vietnam has been

monitoring people’s credit funds placed

under special control and assigned staff
to participate in Special Control Boards for
these people's credit funds as requested
by the State Bank of Vietnam’'s provincial
branches. These staff have undertaken
tasks assigned by the heads of the Special

Control Boards according to their rales
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and responsibilities. They have regularly
been updated on the implementation of
restructuring plans forthese people’s credit
funds, assessed data and estimated payout
amounts for troubled people’s credit funds,
and promptly made recommendations for

handling arising issues.

Besides, in order to provide special loans
for credit institutions placed under special
control as prescribed by law, the Deposit
Insurance of Vietnam set and maintained
available capital levels for periodic and

ad-hoc special lending, including reserve

limits for special loans to credit institutions

placed under special control.

In 2023, at the request of the State Bank of
Vietham's provincial branch for personnel
support in managing a people’s credit fund,
the Deposit Insurance of Vietnam appointed
an officer to take on the role of the people’s
credit fund director. This officer fulfilled
his assigned duties and responsibilities
and reported the results to the Deposit

Insurance of Vietnam as regulated.

DEPOSIT INSURANCE REIMBURSEMENT

Article 24 of the Law on Deposit Insurance
stipulates that the Prime Minister shall
set the deposit insurance coverage limit
for each period based on the State Bank
of Vietnam's proposals. On December 12,
2021, the deposit insurance caverage limit
was increased to 125 million dongs from
75 million dongs, according to the Prime
Minister's Decision No. 32/2021/QD-TTg,
dated October 20, 2021.

In accordance with the Law on Deposit
Insurance, the Deposit Insurance
of Vietnam was closely monitoring
developments in the operations of insured
institutions, especially troubled people's
credit funds placed under special control.
At the same time, the Deposit Insurance

of Viethnam was actively tracking the State

Bank of Vietnam's provincial branches’
process on resolving legal entities and the
Governor of the State Bank of Vietnam's
instructions to make timely proposals if

reimbursement obligations arise.

With its financial resources accumulated
over the vyears, the Deposit Insurance
of Vietnam was ready to reimburse
depositors of small and medium-sized
insured institutions and play a more active
role in restructuring the credit institution
system. In 2023, the Deposit Insurance
of Vietnam conducted reimbursement
simulations for large commercial banks
and, based on these simulations, took
measures to enhance the effectiveness of

its reimbursement activities.
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Figure 2: Ratio of the Operating Provision Fund to total eligible deposits
in the 2013-2023 period
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Source: The Deposit Insurance of Vietham (data as of December 31 annually)

LIQUIDATION AND DEBT RECOVERY

Article 28 of the Law on Deposit Insurance
prescribes that the Deposit Insurance of
Vietnam shall become a creditor of an
insured institution for the amounts paid
to the insured depositors from the date of
reimbursement and shall be involved in the
management and liquidation of the insured

institution’s assets as stipulated by law.

In 2023, there were neither liquidation nor
post-liquidation asset recovery cases.
However, the Deposit Insurance of Vietnam
continued to monitor to fully recover
the amount of 5.52 billion dongs paid to
depositors of 05 people's credit funds that

had been compulsorily dissolved.
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PUBLIC AWARENESS AND COMMUNICATION

Article 13 of the Law on Deposit Insurance
requires the Deposit Insurance of Vietnam
to communicate policies and laws on

deposit insurance to relevant parties.

To further promote the communication
of deposit insurance policy to all citizens,
the Deposit Insurance of Viethnam actively
and flexibly implemented the 2023
Communication Plan, tailored to each
area's current specific situations as well as
each target audience. The communication
efforts were aligned with the Deposit
Insurance Development Strategy to 2025,
withorientationsto 2030, providing updates
on the Deposit Insurance of Vietnam'’s
activities, domestic and international
deposit insurance events, monetary policy,
and banking activities, especially the
proposed amendments and supplements to
the Law on Deposit Insurance and the Law
on Credit Institutions. Notably, in 2023, the
Deposit Insurance of Vietnam completed a
comprehensive survey to gauge depositors’

awareness of the deposit insurance policy.

The Deposit Insurance of Vietnam
continued to enhance its communication
activities through various media channels
to raise depositors’ awareness of the
deposit insurance policy. Key activities
included updating the Deposit Insurance

of Vietnam's website to improve its

accessibility and user-friendliness; the
disseminating deposit insurance policy and
theDepositinsuranceofVietnam'sactivities
in reputable newspapers, magazines, and
on the radio, television; organizing a series
of financial education events for students
and communication events focusing on
deposit insurance policy. Additionally, the
Deposit Insurance of Vietnam continued
to strengthen its coordination with the
State Bank of Vietnam to communicate
new regulations on monetary policy and
banking operations and promptly provide
information on banking industry activities
and events, thereby attracting great

attention and support from the public.

In 2023, the Deposit Insurance of Vietnam
also finalized the Deposit Insurance Policy
Communication Scheme to 2025, with

orientations to 2030.

pIVS,
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2.3. SUPPORT ACTIVITIES TO IMPROVE

SYSTEM EFFICIENCY

LEGAL AFFAIRS AND GOVERNANCE

Deposit Insurance of Vietham's legal affairs
activities continued to be implemented
effectively, underscoring their role in
advising on legal issues related to its
operation and management and ensuring
the compliance of the Deposit Insurance of

Vietnam's activities with laws.

In 2023, the Deposit Insurance of Vietham
worked closely with relevant agencies to
review the implementation of the Law on
Deposit Insurance, propose amendments
and supplements to the Law on Deposit
Insurance, contribute  to  finalizing
the Draft Law on Credit Institutions
(amended), and implement tasks related

to the development of the Law on Credit

Institutions (amended), as assigned. In
addition, the Deposit Insurance of Vietnam
actively provided feedback on draft legal
documents submitted by various agencies

and organizations.

At the same time, to ensure its operations
fully comply with legal regulations,
the Deposit Insurance of Vietnam
proactively developed and updated its
administrative document system. In 2023,
the Deposit Insurance of Vietnam issued
16 administrative documents as planned,
of which 09 documents were issued by the
Board of Directors and 07 by the General

Director.

ORGANIZATIONAL STRUCTURE, PERSONNEL
MANAGEMENT, AND DEVELOPMENT

Personnel management  was  given
significant attention and compliant with the
regulations, ensuring that qualified officers
were properly arranged, rotated, appointed

and reappointed for each position.

Recruitment and human resource planning
were also paid great attention and aligned
with the regulations and the approved

payroll.




DIV DIV

98’ANNUAL REPORT 2023

N\

ANNUAL REPORT 2023‘99

TRAINING ACTIVITIES

Photo: Mr. Dao Minh Tu - Standing Deputy Governor of the State Bank of Vietnam awarding
Certificates of Merit to groups and individuals of the Deposit Insurance of Vietnam with
outstanding achievements in January 2023.

By the end of 2023, the total number of
employees across the entire system was
855. During the year, the Deposit Insurance
of Vietnam recruited 18 new employees,
appointed 06 new personnel, rotated and
appointed 10 personnel, and reappointed
14 personnel. Additionally, the Deposit
Insurance of Vietnam provided staff with
opportunities to broaden their experience
and skills by rotating 23 personnel to new

positions.

Emulation and commendation activities
were conducted promptly and regularly,
contributing to motivating and encouraging
the employees to accomplish their
assigned tasks. In recognition of its
achievements throughout the year, the

Deposit Insurance of Vietnam was honored

with various commendations and awards,
including a second-class Labor Medal for 01
individual, a third-class Labor Medal for 01
individual, the Prime Minister's Certificates
of Merit for 05 individuals, the State Bank
of Vietnam's Commendation Flags for 02
groups, Banking-sector Honorable Title
for 13 individuals, the Governor of the
State Bank of Vietnam's Certificates of
Merit for 7 groups and 43 individuals, and
Commemorative Medals for Contribution
to the Banking sector of Vietnam for 17

individuals.

In order to diversify the forms of training,
leverage available information technology,
reduce costs, and ensure that all staff
across its system receive training, the
Deposit Insurance of Vietnam combined
online with in-person training forms. At
the same time, the Deposit Insurance of
Vietham closely coordinated with the State
Bank of Vietnam's units and other service
providers to select appropriate and high-
guality courses that met its requirements.

In 2023, the Deposit Insurance of Vietnam
organized 08 operational and logistics
training courses with a total of 821
trainees, collaborated with external training
providers to organize 09 training courses
for 463 trainees, and sent 546 employees to
attend 52 training courses organized by the
State Bank of Vietnam.

In particular, to best prepare for the

appointment of staff to Special Contraol

RAO HIEM TI « GUI VIL

KITOA DAO TAO

NGHIEP VU THAM GIAKIEM SO VT DAC BILT &
NGHIEPVL THAM GIADANIIGIA TINITRKIEA TN
CUAPHUONG AN PHUC HHOI

Boards for people's credit funds, the
Deposit Insurance of Vietnam developed
and organized specialized training courses
on restructuring credit institutions placed
under special control. The courses featured
lecturers who were members of the
management boards of the State Bank of
Vietham' provincial branches, commercial
banks, and people's credit funds with rich
experience in managing and monitoring
credit institutions placed under special
control, etc., to share practical experience
and assist in solving issues faced by the
Deposit Insurance of Vietnam's staff.
In addition, the Deposit Insurance of
Vietnam also focused on enhancing the
qualifications and capabilities of middle-
level officers so that they could meet the
requirements and tasks of management
and governance in the digital age.

Photo: The Deposit Insurance of Vietham organizing a training course on "Participation in
special control and assessment of recovery plan feasibility" at its Headquarters in July 2023.
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RESEARCH ACTIVITIES

Applied research was actively and
effectively conducted, leveraging collective
intelligence to enhance the operational
efficiency of the Deposit Insurance of
Vietnam. In 2023, the Deposit Insurance
of Vietnam successfully completed 05
grassroots-level applied research projects.
At the same time, the Deposit Insurance
of Vietnam also completed the assigned
tasks as a member of the Research Group
for a Ministerial-level scientific research
project titled "Management of People's
Credit Funds - Current Status and Policy
Recommendations to Ensure the Stability
and Safety of the People’s Credit Fund
System in accordance with international
practices," which was led by the State
Bank of Vietnam’s Banking Inspection
and Supervision Agency. These research

projects were practical and consistent

with the Deposit Insurance of Vietnam's
orientations and goals, contributing to
the improvement of the quality of the
operations and providing proposals to
amend the Law on Deposit Insurance and
enhance the legal framework to support the
Deposit Insurance of Vietnam’s functions

and duties.

To propose suitable economic and financial
policies, the Deposit Insurance of Vietnam
actively prepared research papers on
deposit insurance, international and
domestic macroeconomic, and finance-
banking reports. Additionally, it participated
in research activities as a member of
the International Association of Deposit
Insurers (IADI) and the Asia-Pacific Regional
Committee (APRC).

Photo: Workshop announcing the results of a grassroots-level applied research project at
the Deposit Insurance of Vietnam’s Headquarters in August 2023.

DIV

N\

ANNUAL REPORT 2023“01

INTERNATIONAL COOPERATION
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Photo: Mr. Pham Bao Lam - Chairman of the Board of Directors of the Deposit Insurance
of Vietnam, delivering the opening remarks at the International Association of Deposit
Insurers - Asia-Pacific Regional Committee’s Technical Assistance Workshop in Phu Quoc
City, Vietnam, in September 2023.

In 2023, the Deposit Insurance of Deposit Insurers - Asia-Pacific Regional
Vietnam actively engaged in international Committee’'s Technical Assistance
cooperation to strengthen cooperative Workshop 2023 titled: "Enhancing the Role
relations withinternational depositinsurers, of Deposit Insurers in Early Detection and
exchange experience in deposit insurance, Timely Intervention." Hosting the Workshop
and enhance its international presence and affirmed the proactive and responsible
reputation. participation of the Deposit Insurance of
) . Vietham in international deposit insurance
The Deposit Insurance of Vietnam attended L . . .
. ) activities, as well as its great interest in
10 international conferences, workshops, o L
L deposit insurance activities in general and
surveys, and training courses and took

) o . the early detection and timely intervention
part in 19 online international conferences,

of troubled credit institutions in particular.

workshops, training courses, and Technical ) ! B
sz veutuduelan s mogouw wos sringmlndeyGudan

Committee meetings of the International T e
b o
Association of Deposit Insurers. The Deposit Seninn stk sesal s

Insurance of Vietham also successfully
organized 02 seminars and 01 bilateral
working session with international deposit
insurers in Vietnam.

Notably. 10 Nevember 2028; the Degosit Photo: The Deposit Insurance of Vietnam

Insurance  of  Vietnam  successfully delegation visiting and working with the
hosted the International Association of Lao Deposit Protection Office in April 2023.
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INFORMATION TECHNOLOGY SYSTEM

Photo: An information security training course organized at the Deposit Insurance of
Vietnam’s Headquarters in December 2023.

The management and operation of the
Deposit Insurance of Vietnam’s hardware,
software, and database systems continued
to be implemented effectively. Technical
errors and arising problems were addressed
promptly, ensuring uninterrupted activities
and transmission lines and meeting the

needs of the entire system.

The Deposit Insurance of Vietham has
been gradually implementing its digital
transformation policy to achieve a compact
and flexible technological system tailored
to its operational situation and mode],
putting a strong emphasis on information
security and depositor needs. In 2023, to

enhance the staff knowledge and expertise

in digital transformation, the Deposit
Insurance of Vietnam conducted a digital
transformation awareness survey at a
number of its units to guide the research,
development, and innovation of the Deposit
Insurance of Vietnam's activities, especially
core activities in a digital environment.
The Deposit Insurance of Vietnam also
collaborated with a number of digital
solution providers to show demonstrations
of an e-office system at the Deposit
Insurance of Vietnam and developed the
process forthe experimental use of e-office
in a number of departments and units at
its Headquarters and branches in the near

future.
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~ ADMINISTRATIVE WORK AND ASSET MANAGEMENT

The Deposit Insurance of Vietnam's
administrative work was done effectively to
ensure smooth and timely operations within
the Deposit Insurance of Vietnam. It also
continued to actively provide advisory and
administrative support for the high-level

officers in governance and management.

The management, use, and procurement
of assets, as well as internal expenditures,
adhered to legal regulations, ensuring
efficiency and alignment with designated
functions while meeting the operational
needs of the Deposit Insurance of Vietnam.

Regarding construction activities, the
Deposit Insurance of Vietham proactively
worked with relevant agencies to continue
implementing three infrastructure
investment projects. These include the
construction of regional branch buildings
and training facilities in the Northwest,
Mekong Delta,and Da Nang City. Additionally,
the Deposit Insurance of Vietnam built
new facilities at its Headquarters and
branches to upgrade the organization’s
infrastructure.

INTERNAL AUDIT AND CONTROL

The Deposit Insurance of Vietnam
strengthened its internal inspection
and audit activities. It also proactively
and promptly addressed deficiencies to
ensure that all activities aligned with set
directions, complied with legal regulations,
and adhered to its policies.

In 2023, the Deposit Insurance of Vietham
conducted internal inspections and audits
for 14 units within the system, audited
financial statements, and appraised
procurement packages related to its
operations. Additionally, the Deposit
Insurance of Vietham strictly followed the
recommendations of the State Audit and
reported to the State Bank of Vietnam as
legally regulated.

Photo: A pilot training course on the Internal

Audit Toolkit at the Deposit Insurance of
Vietnam’s Headquarters in May 2023
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FINANCE AND ACCOUNTING

The Deposit Insurance of Vietnam
effectively managed its capital and assets,
ensuring both safety and growth. It used
its capital and funds for intended purposes
in accordance with financial, accounting,

statistics, and auditing regulations. The

implementation of the financial plans for
units across the system was monitored and
managed regularly, ensuring compliance

with laws and regulations.

As of December 31,

The total operating capital reached 110.02 trillion
dongs, an increase of 14.8% compared to the same
periodin 2022.

2023, the Deposit

Insurance of \ ~ ~
Vietnam's financial The Operational Reserve Fund amounted to 103.35

Ltrillion dongs, up 15.7% year-on-year.

performance and

J

fund usage were as

follows:

\
The Development Investment Fund stood at 867.7 billion
dongs, a rise of 8.6% over the same period of 2022.

| SOCIAL WELFARE ACTIVITIES

The Deposit Insurance of Vietnam
continued to actively and effectively
support and facilitate the activities of its
unions. By encouraging and coordinating
collaborative and professional activities,
the Deposit Insurance of Vietham
increased its productivity, improved its
employee well-being, and promoted social
welfare initiatives, all of which contributed

tothe organization’s positive public image.

The Deposit Insurance of Vietnam
demonstrated a strong commitment
to employee welfare by assisting staff
facing personal difficulties such as
financial hardship, accidents, illnesses,
and diseases. Additionally, the Deposit
Insurance of Vietnam also encouraged
employees to actively engage in social
welfare initiatives by the Vietnam

National Union of Bank Workers, the
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Photo: The Deposit Insurance of Vietnam’s Trade Union presenting “Great Unity” houses
to poor households and families benefitting from preferential policies facing housing
problems in Bac Kan province in November 2023.

Vietnam General Confederation of Labor,
the Vietnam Fatherland Front Central
Committee, and local governments. In
2023, the Deposit Insurance of Vietnam

was involved in constructing education

Photo: The Deposit Insurance of Vietnam’s
staff participating in the first Banking
Industry Sports Festival in August 2023.

facilities, presenting gifts to impoverished
households, reputable individuals, and
border guards in Ha Giang province,
supporting the construction of solidarity
houses for poor households and families
benefitting from preferential policies in
Dien Bien and Bac Kan provinces, providing
giftstostudentsin difficult circumstances,
severely impoverished householdsin Nghe
An and Yen Bai provinces. It also actively
participated in charity work initiated by
localities where the Deposit Insurance of

Viethnam's branches operate.

In addition to trade union activities, the
Deposit Insurance of Vietnam’s Youth
Union launched a wide range of programs,
receiving enthusiastic participation

from members across the organization.
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Photo: A gift presenting ceremony at Yen Son Primary and Secondary Schoaol,

Son La province in December 2023.

In 2023, the Deposit Insurance of
Vietnam'’s Youth Union took a number
of social welfare initiatives funded by
both the organization's and members’
contributions. Notable projects included
the construction of a nursery school in Pu
Nhu—Hang Sung, La Pa Tan commune, Mu
Cang Chai district, Yen Bai province; the
construction of a playground and water
filtration system at a school in Cho Long,
Yen Son commune, Yen Chau district,
Son La province; and participation in
blood donation and community health
program, etc. Moreover, the Youth Union
also actively participated in other youth

movements, such as the Youth Creativity

Contest, Youth Volunteering, Youth
Vanguard, and Homeland Protection. They
organized programs designed to support
and empower the vyouth, effectively
contributing to the accomplishment of the
Deposit Insurance of Vietnam's political

tasks.
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BALANCE SHEET

Amount as of

Unit: Billion dongs

Amount as of
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Amount as of

Amount as of

No. Indicators December 31, December 31,
2022 2023

6 Inter-company payables 0 0
7 Unrealized turnover 2.3 2.
8 Other payables 281.5 0.4
9 Leased borrowings and liabilities 0 0
10 Provisions for payables 0 0
11 Reward and welfare fund 14.5 35.2
12 G-bonds purchased for resale 0 0
13 Operational provision fund 89,306.2 103,345.4
[l Owner's Equity 6,150.6 6,639.5
1  Paid-in capital 4,995.3 4,995.3
2 Other capital 4.7 285.7
3 Differences in asset revaluation 0 0
4 Foreignh exchange differences 0 0
5  Development investment fund 7991 867.7
6 Undistributed earnings 351.5 390.9
7  Construction investment fund 0 0
IIl Other budget resources and funds 0 0
1 Project budget resources 0 0
2 Budget resources used to acquire fixed as-sets 0 0
TOTAL LIABILITIES 95,838.1 110,023.5

No. Indicators December 31, December 31,
2022 2023
ASSETS

|  Cash and cash equivalents 215.2 151.9
1 Cashin hand 0.8 0.6
2 Cash atbank 214.4 151.3
I Investments 91,810.9 105,724
[l Receivables 2,921.9 3,231.1
IV Inventories 0.5 0.5
V  Fixed assets 587.3 539.9
1 Tangible assets 486.4 439.9
2 Leased fixed assets 0 0
3 Intangible assets 100.9 100
VI Construction in progress 259.6 330.7
VIl Other assets 42.7 45.3
TOTAL ASSETS 95,838.1 110,023.5

LIABILITIES
|  Payables 89,687.5 103,484
1 Payables to suppliers 32.7 42.8
2 Deferred revenue 0.5 2.8
3 Taxes and other payables to State budget 2.0 3.0
4  Payables to employees 47.8 52.3
5 Accrued expenses 0 0

Note: The outstanding amounts were as of December 31, 2022, according to the audited
2022 financial reports of the Deposit Insurance of Vietnam. At the publication of this annual
report, the 2023 financial report has been passed by the Board of Directors and has not been

audited by the State Audit Office of Vietham.
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The year 2024 represents a critical point in the implementation of the Party’s Xlll Congress
Resolution, the 5-year Socio-economic Development Plan for the 2021-2025 period, the
Vietnamese Banking Development Strategy to 2025, with orientations to 2030 and the
Scheme for restructuring credit institutions associated with bad debt settlement in the
2021-2025 period.

In alignment with the Party’s directions, the Government’s administration, and the direct
management of the State Bank of Vietnam, based on the functions, tasks, and orientations
specified in the Viethamese Banking Development Strategy in general and the Deposit
Insurance Development Strategy in particular, as a state financial institution responsible
for maintaining the stability of the credit institution system, ensuring the safe and sound
development of banking activities, prioritizing the protection of the legitimate rights and

interests of depositors, the Deposit Insurance of Vietham'’s key tasks for 2024 includes:

O1Continuing to coordinate closely Strategy and the Vietnamese Banking
with relevant agencies to perform Development Strategy, ensuring the
the assigned tasks outlined in the Banking accomplishment of planned targets and
Sector Action Plan to implement the tasks;
Viethamese Banking Development Strategy
to 2025, with orientations to 2030, and the

) ) ) ) Continuing to effectively
National Strategy for Financial Inclusion

) ) ) conductthe project onamending

to 2025, with orientations to 2030 and
. and supplementing a number of articles

the Strategy for development of science,
of the Law on Deposit Insurance

technology, and innovation to 2030;
(2021-2025 period); Strengthening

Focusing on the implementation the coordination with relevant units to
O 20f the Action Plan to realize the propose amendments and supplements
Deposit Insurance Development Strategy to the Law on Deposit Insurance
to 2025, with orientations to 2030, ensuring according to the plan outlined by the
alignment with the approved objectives Law Drafting committee; proactively

of the Deposit Insurance Development monitoring the process of drafting and

Je
e
- ¥, /
- 7 ¢



112

ANNUAL REPORT 2023

updating information on the Draft Law on
Credit Institutions (amended) to prepare
for the implementation of regulations
related to the Deposit Insurance of
Vietnam, while simultaneously conducting
a comprehensive review of policy
implications and proposing necessary
amendments to the Law on Deposit
Insurance; continuing to research to
amend and supplement the Law on Deposit
Insurance and prepare the requisite
conditions for implementation upon its

passage;

Effectively implementing the
O 4Regu|ations on coordination
between the State Bank of Vietnam's
provincial branches and the Deposit

Insurance of Vietnam's branches according

to assigned functions and tasks;

Comprehensively and effectively
O 51mp|ementing the Deposit
Insurance of Vietnam's functions and
tasks, enhancing its capacity to meet
international standards, focusing on
deposit insurance activities and tasks
such as: granting and revoking certificates
of deposit insurance; assessing and
collecting deposit insurance premiums;
off-site supervising and on-site examining
insured institutions; effectively investing
temporarily idle capital; participating in

the special control; preparing resources,

DIVS,

DEPOSITINSURANGE OF VIETHAM

actively engaging in restructuring troubled
creditinstitutions underthe guidance of the
State Bank of Vietham; closely coordinating
with relevant agencies before, during
and after the special control process to
protect the legitimate rights and interests
of depositors; reimbursing depositors,
especially  developing reimbursement
plans and simulation exercises for large-
scale commercial banks; managing and
liquidating assets of insured institutions
in accordance with laws and guidance of
the State Bank of Vietnam; disseminating

deposit insurance policy;

Continuing to perform the tasks
O 6assigned by the State Bank of
Vietnam in implementing the Scheme for
strengthening the development of the
people’s credit funds system to 2020,
with orientations to 2030, the Scheme for
restructuringthe creditinstitutions system
associated with bad debt settlement in the
2021-2025 period; Directive No. 06/CT-
TTg, dated March 12, 2019, by the Prime
Minister on enhanced solutions to ensure
a safe and strengthened people's credit
fund system; strengthening the Deposit
Insurance of Vietnam'’s roles in supporting
and resolving troubled insured institutions

placed under special control;

O7Effective|y implementing the
Scheme for deposit insurance

LILEY

policy communication to 2025, with
orientations to 2030; developing and
implementing a master communication
plan for amendments and supplements

to the Law on Deposit Insurance;

Continuing to implement digital
O 8transformation according to the
roadmap, conducting research, upgrading,
and completing the information technology
system; improving the staff's awareness of
andresponsibilityfordigital transformation;
issuing the Deposit Insurance of Vietham'’s
Digital transformation plan to 2025, with
orientationsto 2030 in line with the Banking
Digital transformation Plan to 2025, with
orientations to 2030 and the Deposit
Insurance Development Strategy to 2025,
with orientations to 2030, with a strong
emphasis on cybersecurity; developing an
action plan and detailed implementation

plan for the Digital transformation plan;

O 9 Promoting the Deposit Insurance
of Vietnam's research and
application of practical research results;

continuing to strengthen and expand
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international cooperation  activities,
taking advantage of the support and
experience from other deposit insurers
to enhance the Deposit Insurance of
Vietnam’'s operational capacity and
effectiveness, ultimately elevating its

regional and global position;

Developing the Deposit Insurance
1 Oof Vietnam's 5-year business and
investment plan for the upcoming period
in accordance with the requirements of the
State Bank of Vietnam, ensuring alignment

with the Viethamese Banking Development

Strategy and laws.
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